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ERITOR’S COMMENTS

Discovery III is history, but the con-
ference will continue to impact training
programs. The ideas and contacts garnered
by conference participants and geperated
through the publication of these conference
papers will subtly change the programs
provided by participants and readers. Cer-
tainly "Training and Technology for the
Disabled" parsicipants have returned to their
organizations richer for their contact with
34 exhibitors, 82 presentations, and 449
peers. Throush these pages, you too will
share the core messages i presentations
made at the conference.

Since beginning the "Discovery" series
in 1983, the field has seen an avalanche of
conferences dealing with the topics of
"computers” and "technology.” Their themes
necessarily revolve around changing tech-
nology. Participants in these conferences
have no doubts that technological changes
profoundly impact the lives of persons with
disabling conditions and the personnel that
provide trainiug services for them. At least
for those clients who receive the new de-
vices it will dramatically change their poten-
tials for job placement and their ability to
live dignified and independent lives.

What stood out at "Training and Tech-
nology for the Disabled” were the terms used
to describe technological products. Terms
such as: "refined,” "portable,” and "compati-
ble" were used. These adjectives illustrate
the change that has occurred in the applica-
tion of technology for use in the rehabilita-
tion field. The dramatic introduction of new
products is less likely to be seen at Discov-
ery conferences now, though dramatic new
advances are certainly occurring. Instead,
more sophisticated versions o1 existing
product concepts are receiving the most
development activity and attracting the most
attention.

This shift in product development is
largely the result of a shift in development
view. Entrepeneural developers are tending
to view the rehabilitation field as a "periph-
eral market." This view of the rehabilitation

market leadsdevelopers to crecte devices for
the ficld that have first shown promise in
other, larger, markets. These are the de-
vices that are receiving the most intensive
development. This results in sophistication
aimed at capturing the largest market possi-
ble. Of course, persons with disabling
conditions can reap benefits from their
status as a peripheral market. But dangers
exist in complacently sitting on the outside
of the "big" market.

George Conn, Commissioner of the
Rehabilitation Services Administration, De-
partment of Education, in his concluding
keynote address warned us of a large "peri-
pheral” danger. As computerized devices
proliferate, we are faced with an accessa-
bility gap that parallels the physical accessa-
bility problems still existing in our architec-
ture.

Recognizing this danger now gives us
an opportunity to negate some of the prob-
lem before it becomes costly to remedy. Mr.
Conn urged the enactment of legislation in
the form of a series of regulations. These
regulations will have the express purpose of
requiring any computerized device or acces-
sory sold to the federal government to be
usable, with adaptive aids, by any person
with disabilities. The rules would make any
newly designed device fully accessible to
persons with disabling conditions.

Everyone is talking about technological
change; some talk with wonder, some with
fear. The underlying trends are the cle-
ments that justify both wonder and fear.
Discovery III has helped focus our attention
on some of the underlying trends: the trend
toward greater sophistication for assistive
devices, the trend of developers to see the
disabled customer as part of a peripheral
market, and the need to insure that new
computerized products will be fully acces-
sible to persons with special needs.

Discovery II: was created with a great
deal of effort on the part of conference
staff and presenters. The University of



Wisconsin-Stout was proud to work in asso-
ciation with the Division of Handicapped
Children and Pupil Services of the Wisconsin
Department of Public Instruction, the Divi-
sion of Vocational Fehabilitation of the
Wisconsin Department of Health and Social
Services, the Wisconsin Board of Vocational,
Technical, and Adult Education, and Good-
will Industries of the Milwaukee Area, Inc.
to preseat "Training and Technology for the
Disabled.”

Dr.Janet Roehi coordinated the confer-
ence through the Office of Continuing
Education and Summer Session, John Van
Osdale, Director, with consultation and
support from the staff of the School of
Education and Human. Services, and Dr. Pavi
R.Hof fman, Executive Director of the Reha-
bilitation Institute. The staff and students
of these organizations and associates toge-
ther produced a valuable meeting of contem-
porary thinkers on the topic of technological
innovation in training settings.

With these conference papers, the
Materials Development Center has instituted
a new policy of presenting conference docu-
ments in original form, as submitted by
authors. Thus, this publication will vary
slightly in form from paper to paper. We
hope that this will clearly convey each
author’s original thoughts and will, thus, be
of benefit to readers.

The ideas, products, services, and
opinions expressed in these papers reflect
the thinking of their autho:s. Their inclu-
sion in this publication does not necessarily
constitute endorsement by the Office of
Continuing Education and Summer Session,
the School of Education and Human Services,
or the Materials Development Center of the
University of Wisconsin-Stout.

Christopher Smith, Editor
April, 1986
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INTRODUCTION

The expertise and body of know-
ledge that has been developed through
rechabilitation engineering and in the
field of rehabilitation technology is
significant. Due to the lack of aware-
ness of the rehabilitation service deliv-
ery process and the concurrent lack of
awareness that rehabilitation aud educa-
tion professionals have oi technological
aids and devices, much of this capability,
however, is not being effectively uti-
lized.

Personnel available to provide as-
sistance with specifying and fabricating
adaptive equipment, modifying work
stations, and designing assistive devices
are limited in number. A noticeable gap
exists between the expertise of the
clinical rehabilitation engineer, the med-
ical team and the direct service provid-
ers. The recognition that greater em-
phasis needs to be placed on the actual
delivery of services has been receiving
considerable attention by government
agencies and the professional community.

The thought for developing a "spe-
cialist" that would be trained in both
rehabilitation skills as well as many of
the technical competencies from the
engineering field, is not new. Working
with rehabilitation counselors, physical
and occupational therapists, special edu-
cation teachers, rehabilitation engineers,
and others, the Rehabilitation Technol-
ogy Specialist is responsible to come up
with practical applications of technology
that actually work. As a "specialist",
the Rchabilitation Technology Specialist
would work primarily in the actual deli-
very of services. The "specialist" would
not replace or eliminate the need for
rchabilitation engineers. Instead, it is
anticipated that through the availability
of rehabilitation professionals that are
skilled in both technology and human
service, the applications of technology
to assist persons with disabilities will be
improved and expanded.

The task delivering efficient and
effective rehabilitation technology servi-
ces to the broad range of individual
physical and mental disabilities requires
expertise and contributions from profes-
sionals in many varied fields. It has
been well documented that the team
approach utilizing expertise from medi-
cine, rehabilitation and engineering has
been effective in developing rehabilita-
tion technology and as an important
service component. The importance of
rehabilitation technology in the rehabili-
tation process is becoming more and
more recognized. Legislation for the
reauthorization of the Rehabilitation Act
has for the first time specifically recog-
nized rehabilitation technology as a
distinct component of the rehabilitation
process. The question at hand is not to
decide whether or not rehabilitation
technology should be an integral compo-
nent but rather how the rehabilitation
field can most effectively utilize the
resources and capabilities available.

Increased numbers of clients, the
inclusion of persons with disabilities who
were not previously served, more and
more emphasis on meeting the needs of
severely disabled and the specter of
reduction in funds all contribute to
making the provision of services a com-
plex and difficult task. It has become
increasingly clear that full wutilization
must be made of all resources and ap-
proaches available if quality rehabilita-
tion technology service delivery can be
provided.

Rehabilitation Technology has been
defined by the 13th Institute on Reha-
bilitation Issues Study Group (February,
1986) as "use of adaptive equipment, and
the application of compensatory strate-
gies to increase and improve functional
capacities of persons with disabilities."
The expertise and body of knowledge
that has been developed through reha-
bilitation engineering and in the field of

ix
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rehabilitation technology is significant.
One very apparczi issue that has been
identified is the engineering and techni-
cally oriented community’s lack of fa-
miliarity with the service delivery mod-
els utilized in the rehabilitation field. A
very large portion of the technology
applications for disabled persons is oc-
curring on a research and product de-
velopment level within the network of
Rehabilitation Engineering Centers (REC)
supported by the National Institute of
Handicapped Research (NIHR). These
RECs along with the Veterans Admini-
stration Hospitals and their respective
research programs and a number of
university programs in engineering have
developed some excellent resources and
devices for vocational and independent
living needs and other applications. Due
to the lack of awareness of the rehabil-
itation service delivery process and the
concurrent lack of awareness that reha-
bilitation and education professionals
have of technological aids and devices,
much of this capability however is not
being effectively utilized (Technology
and Handicapped People, 1982).

Personnel available to provide as-
sistance with specifying and fabricating
adaptive equipment, modifying work
stations, and designing of assistive ae-
vices are limited in number. Ciinical
rehabilitation engineers are normally
available at Rehabilitation Engineering
Centers, medical rehabilitation hospitals
and occasionally with state agencies such
as Vocational Rehabilitation. A limited
number of rehabilitation engineers also
work on a consultation basis in many
states in the United States. These
numbers however are not sufficient to
provide outreach services to the number
of persons with disabilities who need
assistance. Occupational therapists and
others have done an effective job in
many cases in functioning as adaptive
equipment specialists. These staff nor-
mally are associated with medical hos-
pitals or in school systems. A notice-
able gap still exists however between
the expertise of the clinical! rehabilita-
tion engineer, the medical team and the

direct service providers in schools, reha-
bilitation facilities and state agencies.
This becomes increasingly anparent when
vocational applications of rehabilitation
technology resources are needed.

The recognition that greater em-
phasis needs to be placed on the actual
delivery of services has been receiving
considerable attention ty Rehabilitation
Services Administration, National Insti-
tute for Handicapped Research, and the
Association for Advancement of Rehabil-
itation Technology (formerly RESNA).
Priority is being placed on the develop-
ment of effective models for the deli-
very of rehabilitation technology services
and identification of personnel available.

The thought for developing a "spe-
cialist" that would be trained in both
rehabilitation skills as well as many of
the technical competencies from the
enginecering field is not new. For the
past three to four years staff in the
rehabilitation program at the University
of Wisconsin-Stout have been working on
developing a training specialty that
would prepare bachelor level staff to
work effectively with technology while
also having strong rehabilitation skills.

A Rechabilitation Technology Spe-
cialist is one consultant to the rehabili-
tation team that works with disabled
persons to identify ways to overcome, or
at least minimize, physical limitations.
Working with rehabilitation counselors,
physical and occupationa! therapists,
special education teachers, rehabilitation
engineers, and others, the Rehabilitation
Technology Specialist is responsible to
come up with practical applications of
technology that actually work. This
team approach is an important concept
with the Rehabilitation Technology Spe-
cialist. There is no one "professional"
in the rehabilitation process that pro-
vides everything for the clients who are
served. In actual practice, the rehabili-
tation process functions most effectively
when there are many professionals such
as occupational therapists, rehabilitation
counselors, special educators, vocational

13



evaluators, rehabilitation engineers and
placement staff each contributing their
specific expertise.

As a "specialist", the rehabilitation
technology specialist would work in
conjunction with rehabilitation engineers,
occupational therapists and other profes-
sionals in the actual delivery of services.
Duties and responsibilities would include
such things as job modifications, modify-
ing job sites, fabricating adaptive equip-
ment or specifying available aids and
devices in rehabilitation hospitals, state
vocational rehabilitation agencies and
facilities, private rehabilitation, schools
and in business and industry. In addi-
tion to being able to "specialize” in this
type of work, this training model also
includes skill preparation in counseling,
vocational evaluation, work adjustment
or many of the other human service
tasks. This flexibility is important in
most employment settings.

This "specialist" would not replace
or eliminate the need for rehabilitation
engineers. Instead it is anticipated that
through the availability of rehabilitation
professionals that are skilled in both
technology and human service, the ap-
plications of technology to assist

persons with disabilities will be improved
and expanded and the market for quali-
fied rehabilitation engineers will be
increased as well.

Does sufficient need exist for
another "specialist"? Judging from the
limited knowledge that most rehabilita-
tion professionals have of rehabilitation
technology resources and applications,
the limited number of facilities and
centers of fering rehabilitation technology
services, and the limited number of
service delivery personnel available, the
necd very much exists.

More information about Rehabilita-
tion Technology Specialists and training
programs for persons interested in be-
coming specialists can be obtained from
the School of Education and Human
Services at the University of Wisconsin-
Stout, Menomonie, Wisconsin.

Tony Langton, Director

Rehabilitation Engineering Center
School of Education and Human Services
University of Wisconsin-Stout

xi
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TECHNOLOGY -- OFENING DOORS FOR
DISABLED PEOPLE

Jay Rochlin and Frank Bowe

ABSTRACT: As the opening keynote speaker,
Mr. Rochlin presents Frank Bowe’s comments
on the need of the disabled community to
influence the creation of technologically
oriented products in specific directions.
He elaborated on the following needs:
accessible equipment, incentives for
"orphan" markets, decreasing equipment
cost, and training in the use of aids.

Good morning. It is a pleasure for me to
be here with you in Milwaukee. I am Jay
Rochlin, Acting Executive Director of the
President’s Committee on Employmen: of
the Handicapped, in Washington. How I
came to be here is a long story -- but I
will make it brief. Back in March, 1985,
Frank Bowe accepted an invitution from
Paul Hoffman to be the opening keynote
speaker for Discovery '85, which then was
scheduled for the following October. In
April, Paul advised Frank that the dates
had been changed to early March, 1986.
And then in August, the date was again
changed -- but this time Frank was no
longer sure that he could make it. Three
weeks ago, he knew thet he had an
unavoidable conflict. Frank suggested,
and Paul agreed, that I would read for
you the paper Frank had prepared.

I talked with Frank the other day. He
very much wanted to be here with you; he
believes this is an important conference,
and ke wanted to do this for Paul
Hoffman, whom be respects. However, he
asked me to convey to all of you his
apologies and his sincere hope that all
you will miss will be his famous
Scandinavian accent!

In the novel, "Fletch and the Man Who,”

by Gregory McDonald, I. M. Fletcher makes
the provocative comment: "’Ideology will
never equalize the world. Technology is

.doing so.'" As 'The Man Who' responds:

"There are many parts to that
observation’"”.

Let me twist Fletch's words :lightly:
"Praining will never equalize disabled
and nondisabled people. Technology is
doing so." Americans with disabilities
have been described, accurately I think,
as the best-trained unemployed people in
our society. I do not mean to disparage
vocational and other training; far from
it. Untrained disabled pPersons truly are
and will be unemployable. But we have
lcarned that it is not cnough to e¢quip a
disabled jobseeker with vocational and
social skills, because nondisabled
persons with similar training retain
their advantage. For two applicants,
disabled ané nondisabled, to be equal in
the eyes of the employer, we need
something more than training. Today,
that something more often is technology.
With the right aid, the disabled person
is equal.

Let me explain thet.

DISCOVERY '88
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In today's job market, blind persons
often are handicapped by inability to
read typed, printed or displayed
information. Yet, we have -- from Xerox,
from Dest Corporation, from Oberon, and
now from Tecmar -- inexpensive machines
that do the reading. These machines scan
text and enter it, automatically, into a
computer. We :lso have very inexpensive
speech synthesizers -- made by, among
others, Votrax, Votsn, Texas Instruments,
Street Blectronics, and DEC (Digital
Equipment Corp.ration) -- that translate
the text into an understandable voice at
up to 720 words a minute, or four times
the rate of conversational speech.

Persons with very severe mobility
izpairments often cannot even perform
pminimum-wage jobs at fast-food or laundry
establishments. Yet we have today
machines that accept their speech as
input and let them work from their homes,
or even beds, if need be. I personally
know two yuvung men who are doing exactly
that, from beds in Virginia and Maryland.

Individuals who are severely retarded
often cannot remember the sequence in
which various tasks are to be done, even
if they do each of these tasks
conscientiously and well. Today, we can
use microprocessor-based aids to take
these individuals step-by-step through
the entire job. The computer accepts
speech as input and can produce speech as
output, or even images showing how the
Job is to be performed, all of this
instantly available when needed.

And very soon, within five to ten years,
we will have machines that understand
conversational speech and display it --
in ’real time’. Deaf people will be able
to read on a screen what a caller says on
the telephone. Frank says ke can’t wait
to get his first call offering him free
singing lessons.

The point of all of this is twofold.
First, these aids do what disability
prevents: they see for blind people,
move for physically disabled persons,
remember for retarded individuals, and
hear for people who are deaf. In other
words, they equalize the situation.

Does an employer really care whether a
document is being seen by human eyes or
by an electronic eye -~ as long as it is
read and understood? Does an employer
really care whether a programmer enters
commands by finger or by voice? I think
not. With technology, trained disabled
people become equal to trained
nondisabled people.

And that’s alwayes been the goal: to give
people with disabilities a fair chance.

What I've been describing so far is more
ideal than real. True, the technologies
are here right now. But few employers
know about them -- and fewer disabled
people are using them. This is where
training comes in: for both employer and
would-be employee or employee seeking
promotion.

The President’s Coazmittee sponsors, with
support from the National Institute of
Handicapped Research and the Rehabilita-
tion Services Administration, and with
the help of West Virginia’s Rehabilita-
tion Research and Training Center, one
part of the answer: JAN. The Job
Accommodation Network is a toll-free
databasc that employers can use to get
imrediate help in finding accommodations
for disabled jobseekers and employees.
By calling 1-800-JAN-PCEH, an employer
can learn of the moast recent and cost-
effective aids -- and the names of other
enployers who have used these aids.

Some local programs -- such as The
Computer Center for the Visually Impaired
at Baruch College in New York City,
Arkansas Enterprises for the Blind'in
Little Rock, National Technical Institute
for the Deaf in Rochester, and the
Maryland Rehabilitation Center in
Baltimore --provide training for disabled
persons in use of these new technologies.

But both JAN and these training programs
represent only the beginning of what we
mut do.

Let me suggest some logical next steps.

First, we’ve got to make equipment morc
accesgible. Before the dawn of the
"lnformation Age", the most critical need
was for accessible buildings. We'’ve done
a lot in that area. But now, with more
than half of all jobs being so-called
"informstion Jjobs", we have an equally
urgent need to make typewriters, copiers,
computers and other equipment accessible
to and usable by disabled persons. The
National Council on the Handicapped has
proposed to Congress that it create a new
"Title VIII" in PL 93-112, the
Rehabilitation Act -- which is even now
being reauthorized -- that would require
the Federal Government, and in a few
years, all Federal contractors and grant
recipients -- to purrhase only accessible
or adaptable equipmen:. I urge you to
contact your Senators and Representatives
to support enactment of this Title as
part of the new Rehabilitation Act.

Second, w» need to provide manufacturers
with in: sntives to make equipment that
have only very small potential markets.
There is, for example, a television
decoder now being built that lets deaf-
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blind People read on their fingertips
everything that deaf people see in
captioned programs. This will be a big
boost for thousands of deaf-blind
persons. But they are not sizeable
enough to convince a company to invest
several millions of dollars in product
manufacture, sales, distribution and
sarvice. A second part of the National
Council on the Randicapped’s proposed
Title VIII wouli provide the needed
incentive. Modelled after the Orphan
Drugs law, this Orphan Technologies Act
would offer manufacturers tax credits for
work they do on devices such as this
deaf-blind TV decoder.

Third, we must keep prices of special
aids going down. Only 20,000 disabled
people, by maost estimates, now have
adapted personal computers, yet we know
the need is in the tens of millions.
Only low prices will broaden the base of
this market. To get prices really down,
we need to make these aids helpful to
nondisabled as well as disabled persons.
The document scanners I described
earlier, for example, are falling in cost
because companies use them to reduce the
need to hire typists and data entry
clerks.

Fourth, we must greatly expand training
for disabled people in use of the new
aids. These are literally the hearing
aids and the canes of tomorrow. Just as
we train blind people to use guide dogs,
s0 too must we train disabled individuals
to use the new technologies.

To do all this, we really need a strong
advocacy organization that speaks for all
of us. In Changing the Rules, Frank Bowe
describes how the American Coalition of
Citizens with Disabilities (ACCD) played
that role in response to the crisis
around section 504. Perhaps we will need
another crisis to bring us together
again. I hope that we have the maturity,
however, to act on our own. Technology,
then, isn't the whole answer. Neither is
training. They must come together --for
each disabled person we serve. I've
suggested some ways we might do this, but
1 am sure you have many more ideas. That
is what you will be discussing at
Discovery '8€ --and I wish you the best
of luck!®

Reference:

Bowe, F. Changing the Rules. Silver
Spring, MD: TJ Publishers [Bl7 Silver
Spring Avenue, Silver Spring, MDJ, 1986.
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Management Information Systems
Development for Rehabilitation Facilities:
Critical Factors in Develorment and Implementation
Robert C. Robbins
George C. Young
Ursula W. Wallace
Metro Industries, Inc.

Lexington, Kentucky

Abstract

The development of a computerized information
system for a rehabilitation facility is a
detailed process involving many hours of
analysis and design. Portions of this process
can be carried out by existing facility staff,
while other portions require data processing
professionals. In addition to the development
processes, a facility must select software and
hardware that will meet its information needs.
Once the system development and hardware and
software selection have been completed, the
new system can be implemented. Throughout
each of these processes it is essential that
the facility staff be invclved and kept
informed of progress. This paper discusses
some of the critical factors involved in
surveying a facility’s information needs and
developing documentation specifying those
needs. This documentation can then be used in
developing a computerized information systea
for vocational rehabilitation facilities.

As public funds become more scarce, the
accountability demands for funding agencies
are increased (Simon, 1982), which in turn
increases documentation requirements in the
form of staff paperwork. Even more
significant is the client training issue. 1In
addition to required raperwork, staff members
are also responsible for successfully training
the facility's clientele. Successful training
is very dependent on training results
information being readily available to staff.
The dilemma faced by rehabilitation facilities
is one of either allocating staff time
primarily to paperwork or allocating staff
time primarily to client training. With this
in mind, the need for an easily accessible,
manageable, maintainable, and timely
information system is self-evident. More and
more rehabilitation facilities are turning to
computer technology in an attempt to manage
information systemss.

Computerized information systems are
desirable for several reasons. A computerized
system allows massive amounts of information
to be stored and retrieved with much less
effort than a manual system. Information can
also be sorted, compiled, and analyzed in a
fraction of the time required by a manual
systen. This allows staff time to be
reallocated to more productive areas of
operation.

Although computerized systems are the
obvious solution to a facility’s increasing
information management needs, these systems
can be nightmares if not properly designed and
implemented. The following discussion
addresses several critical factors in the
development of an automated inforsation
systea.

Systems_Development

Systems development is a two-part process
involving an analysis of current information
requirements and the design of a new system to
better meet those requirements. In analyzing
an information system all the information
tracked and recorded within the facility, as
well as how and by whom the information is
collected and manipulated, should be
considered. Keep in mind that the real
information system is usually a combination of
the formally documented system and an informal
system. (This informal information systea is
a product o staff ingenuity in solving
perceived deficiencies in the formal systeas.)
In addition, systems designers must evaluate
future needs of the facility. The design of a
new system involves streamlining the current
system and adding to this system to better
meet the facility's current and future
information requirements.

DISCOVERY Il
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The first, and probably most critical
factor, in systems development is the
preparation phase. Begin this phase by
selecting an individual(s) who has a neutral
position within the facility. Allow this
individual(s) to carry out the systeas
analysis and design. Keep in mind that a
thorough investigation of the how, why, what,
and who of the current information system is
to be conducted. In order to perforam this
investigation effectively, an individual
should be a non-threatening entity to other
staff. This individual should not be
surprised to find portions of the curreni
information system that are not functioning
and other portions that have been informally
modified by staff to seet their needs. These
irregularities should be considered as part of
the real information systes.

Whenever a facility faces’potential
change, it is necessary to prepare for that
change. Each staff member should be involved
from the very beginning. Inform the staff of
the anticipated development process and, more
importantly, involve the staff in the process.
Solicit staff suggestions on specific
functional modules of the system. Not only
should the staff be involved from the
beginning, but they should be involved
throughout the development process.
Soliciting and maintaining staff involvement
is an excellent way to prepare for the
organizational changes inherent in developing
and implementing a new information systea.

The analysis of the current information
system can be stated simply as, "What is the
existing system?” To determine "What Is" the
current system, it is necessary to carefully
2xamine each component of the system. These
compoiients include staff, information
collection forms, reporting formats and
frequencies, information manipulation
processes, and information storage
requirements. Begin by reviewing the specific
information requirements of each staff member.
This process can be carried out in a personal
interview with each staff member. Review each
form used by the staff member, giving
attention to the individual pieces of
information (data elements) that the staff
memaber receives, uses, or generates. Develop
a special form on which to record this
information. An excellent procedure for this
task is to review each form that the staff
seaber uses. For each data element (piece of
information) on these forms, record where the
data element comes from, by Jepartment and
staff member. In addition, record any
processing performed by the staff member.
Next, note where each data element goes, by
department and staff member.

Two other factors to consider at this
point are reporting and purging frequencies.
Determine reporting periods for each report.

seans the length of time that a data element
sust be maintained on file before it can be
discarded. For example, the length of time
that client training progress information aust
be maintained in an active file.

The next step in the analysis is the
development of an overall concept of
relationships between the system's data
elements. The best method for this process is
the development of flowcharts. These
flowcharts will be diagrammatic depictions of
the information system and how it works.

Forms are shown in relationship to other foras
used, as well as to the staff position using
it. Duplication of data and processes can
easily be seen by studyina these charts.

Once this process is completed, compile
all of the data elements into a catalog fora.
List a particular data element only once. In
a computerized information system a data
element {also referred to as a datum) usually
needs to he stored only once. When that
particula” data element is required for a
report or screen, it can be retrieved and used
as needed.

When this process has been performed, the
system analysis phase is almost complete. The
data element catalog and flowcharts should be
reviewed with each staff member to identify
any osmitted data elements.

The second part of the system development
process is ¢2signing the new information
system. At this point, review the systea
analysis documents (i.e., data elemeuts
catealog and flowcharts). Note the areas of
duplication in data collection, data entry,
and reporting functions. If this duplication
is not part of a data integrity check,
consider eliminating the function. Remember
that a computerized information systenm
generally requires the entry of a data element
only once, even though it may be used in
several processes.

The data elements catalogue should be
organized into functionally related groups.
An example of this is the employee daily
attendance records. The data directly related
to this tracking function should be grouped
together. carry out this process for each
anticipated component (i.e., data entry
screens/forms, processing functions, and
reports). This process can be made easier by
studying the flowcharts to see where data
enters the system and how it travels through
the system. At this point, only the
particular data elerents included in these
components are being addressed. The detailed
format of these components will come au a
later point.

Other factors to be considered at this
point are data entry modes, data processing
speed, and the degree to which the systes
should be user-friendly (easily understood and
utilized). Data entry modes refer to the
method by which data are entered into the

information system. The options here are
classified into two general methods. One
sethod is point-of-entry, in which the dxta

For example, how often does the facility
submit a "Services Rendered Report” to a
funding agency? Purging frequency simply
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are entered at the point where it is collected
or generated. An example of this is a client
trainer entering training progress data as it
occurs. The other method is that of batch
entry, where data are entered at a time later
thai the actual occurence. Fsr exasple, a
client trainer records training progress data
on a form for the period of one week. This
data is then entered in the computerized
system by a data entry clerk or the trainer at
the end of the week. In addition, consider
ine option of having several staff members
enter data at the same time. This multiuser
capability has been available on mainframe and
minicouputers for several years, but only
recently on microcomputers.

Another factor to be considered is
processing speed. The amount of time
allowable between data entry and results
reporting should be determined. 1In areas
where immediate (real-time) results are
required, the allowable response time should
not exceed three to five seconds. In other
areas where immediate feedback is not a
necessity, the allowable time period might be
as lony as one month. The issue here is one
of determining what functions must be real-
time versus batch {delayed) processing.

Usability requirements are another
critical factor in system development. The
usability of computer software has become a
sajor issue in the software development
industry. Recently a leading industry expert
indicated that by the year 1986, any software
program that requires more than 30 minutes to
learn will never be marketable (Bunnell,
1985). A computerized information systea that
requires a user to learn several pages of
cryptic commands is likely to be avoided and
underutilized. User-friendliness should be a
key factor in developing a widely used
interactive system. By including user
instructions in the form of on-line help
screens, the probability that the system will
be fully utilized can be significantly
intreased. With this method, the user can
access immediate operating instructions on the
computer screen.

Data/System Regquirement Prioritization

To this point the new information system
has been desigued in a general manner. The
next step is to prioritize the systea
requirements into: (1) functions essential to
the operation of the fucility; (2} functions
that are desirable, but not essential; and (3)
functions that are helpful, but somewhat
luxurious. Keep in mind the cost constraints
that sust be met. These constraints will no
doubt have a direct effect on the prioritized
system requirements.

Evajuating Avajlable Software

The evaluation and selection of software
is next. Even though many facilities are
tempted to select hardware at this point, it
is best to proceed with the selection of
softsare.

As a result of the proceeding phases,

there should exist a catalog of prioritized
data elesents for the new system, a set of
flowcharts that diagrammatically depict the
new system, and a document that indicates
reporting formats and frequencies. Together
these documents provide a detailed analysis of
the system, which in turn provides an
excellent software evaluation tool. Also, the
facility should develop a list of how it has
decided to address each of the critical
factors mentioned previously (e.g., data entry
modes, usability requirements, processing
speed requirements, ccst constraints, etc.).

Begin the software evaluation process by
obtaining brochures, demonstration diskettes,
copies of reports generated by the system,
information on technical support available to
users, and operating manuals for the software
package. Review these materials with respsct
to all requirements. Then talk with
individuals who are actually using the
software. Inquire about the ease of learning
the system, problems encountered, dealer
response to technical questions, and the
ove: 11l opinion of the users. 1Ip addition,
inquire about the needed functions that the
software is not providing. This informaation
often will aid in eliminating inappropriate
software packages froam the selection
possibilities.

The next step in the evaluation p.ucess is
the testing of the software with actual data.
Use actual data from the facility. Take note
of the processing speed during the data entry
and reporting functions. cCalculate the amount
of disk storage that is required to
accommodate the facility's information.
Determine if the software will accommodate the
length of the facility's data elements. In
addition, compare the package's reporting
formats with the facility's reporting
requirements. If there are format
discrepancies, exaaine the package's report
generation capabilities. Determine if its
capabilities will supplement the provided
reports to meet the facility's reporting
needs. If modification is required, obtain
firm prices from the software supplier. Once
this information has been gathered, a cost-
benefit analysis can be perforeed to
facilitate the software selection.

After the evaluation process is completed,
if no saftware package meets the facility's
information management needs, it would be
advisable to either alter an existing package
or to custom program a software package
tailored to the facility's needs. Regardless
of the decision, a computer consultant is
helpful during this phase of development. If
possible, hire a computer consultant with
experience in the human services/
rehabilitation field. This will reduce the
amournt of time required to educate the
consultant about the (acility.

After the consultant has reviewed the
systeR design, ask for written suggestions as
to how the development priject should be
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continued. Next develop cetailed
specifications for the new information systenm.
This step can be carried out by facility
staff, but it should be directed by the
computer consultant. This includes designing
the actual report formats, data entry
screens/forms, and step-by-step detailing of
the processing involved. Develop a time table
within which the programming is to be
completed. Once this process has been
completed, the actual programming process can
begin.

The consultant should help the facility
select a programmer/programsming firm to
continue the development through custom
programming. Be prepared to spend some tisme
interviewing and selecting a programmer/
programming firm. This selection is a
critical link in the project. Evaluate the
programmer/prograaming firm’s resources in
terms of staff, experience, and financial
solvency. Spend time with prospective
consultants. Determine what type of projects
the fira has completed. Ask for specifics on
how the project @ill be managed. Request a
list of end user references and then contact
the references to determine how the firm met
their needs. Also ask the references how the
firm was at meefing schedules. Look for firms
that seem to understand and appreciate the
magnitude of the project. Ask for a proposal
in writing. Then verbally review the proposal
with the consultant. Extreme care should be
exercised in this selection. A poor selection
at this peint can result in monies being
expended with very few usable results. Select
the firm that seems best equipped to cosplete
the programming project within the facility's
time schedule.

Evaluating_Available_Hardware

once the software has been selected, or
custom programming has begun, a facility can
evaluate and seiect ccmputer harduware. It
should be stated once again that hardware
should be celected after the software has been
chosen. Keep in mind that the software
directs data processing functions. For this
reason, the software determines the facility's
processing capabilities and should be selected
first. Hardware can then be selected that
will allow the software to perform at its
optimum capability.

The computer industry boasts a wide
variety of hardware aptions. Most of these
options are very capable computers. However,
the selection issue is not one of which
computer is the most capable, but rather one
of which computer is best for a particular
situation, and whick computer will survive in
the volatile computer market. Many industry
leaders believe that the Microsoft Disk
Operating System (DOS) popularized by the IEM
compatible personal computers and cosputers
operating with the UNIX operating system will
become the industfy standard. If this is
true, then computers of this type would
represent a good selection.

There are several factors to consider when

selecting hardware. One factur is
expandability. The selecticn of a computer
with limited expandibility in terms of
information storage could be a disaster for a
rapidly expanding facility. Another factor is
operating costs. Some hardware requires
special environments, trained professional
operators, and regular maintenance. These
operating costs must be considered in addition
to the purchase cost of the hardware. A very
important factor is maintenance. Befaore
selecting a particular brand of hardwere,
evaluate the available maintenance/repair
service. Even if a facility has the favtest
and most advanced hardware available, that
hardware is useless if it is inoperable. Be
particularly aware of industry standards and
available maintenance service.

Once the software has been selected or
programmed, and the hardware has been chosen,
the new information system can be implemented.
At this point, the prior efforts to invalve
the facility staff in the developaent process
will make a sig-ificant difference in the
ieplementatior process. Continue to involve
the staff. Develop an implementation plan and
present it to the facility staff. The
implementation plan should include provisions
for operating the current system parallel to
the newly implemented sysiem for several
months. Tliis will allow the comparison of
results frcm both systess to test for
reliability. It will also provide a backup
information system for use when problems occur
in the newly implemented system. In addition,
a stzff training prograw should be
implemented. This program should provide
training in the areas of computer literacy and
usage of the new systes.

During implementation of the new systea, a
major portior of staff time will be spent
collecting and format’ing existing data so
that it can be enterea into the system. This
process will be time consuming. However, this
time will usually be recovered once the system
becomes completely operational. 1In addition,
during the initial months ¢f using the new
system, the staff will experjence a learning
curve effect. As they begin working with the
system, the staff will notice a considerable
increase in the amount of time required to
perform a particular task. The staff are
likely to become frustrated with the system at
this point. However, as they become familiar
with the system, they will notice a decrease
in the amount of time required to perform that
same task, and their frustration will subside.

overall, the new system should provide for
an increase in productivity. The direct
service staff can spend more time with staff-
client interactions and less time completing
paperwork. The management staf® will have
current information available on the operation
of the facility. 1In beth cases, timely
information will allow timely feedback to
staff and clients, as well as allowing
corrective action tc ue taken more quickly
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than before.

The development of a computerized
inforeation svstem for a rehabilitation
facility is a detailed process involving hours
of analysis and design. Parts of this process
can be carried out by facility staff, while
other portions require computer professionals.
In addition to the development processes, a
facility aust select software and hardware
that will meet its current and future
inforsation needs. After system developsent
and hardware and software selection have been
cospleted, the implementation of the new
systea follows. Throughout each of these
processes it is essential that the facililty
staff be involved and kept informed of
progress.
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lechnology for Children with Disabilities in Connecticut
Chauncy N. Rucker
University of fsnnecticut

Tom B. Gillung
Chief, Bureau dof Special Education and Pupil Personnel Services

The University of Connecticut has created a
Special Education Center to best meet the broad

Th’? ?rgsongataon “'l! present variou? needs of individuals with handicaps. There are
activities in c°"FECt'cut.th‘t.d"! ?lyh specific service delivery units within the
techno{oqy and children with dxlapnlxtxes.. The center, each serving a particular target

two ua?or efforts are the Connecticut Special population. The Technology for Children with
Education Netuork for Software Evaluftion . Mandicaps Unit provides direct technological
{ConnSENSE) Project, and the Connecticut Special assistance to state and local agencies, school
Educatlon Conpgtlr Network !ConnNET) Froject. administrators, and special education

LOnnSENSE provides a statewide model for the coordinators and teacher3. The latest
"Y‘luftf°? of software for Ch'{dr'".“'th breakthroughs in hardware, software and
disabilities. The annNET Pro,ecs s an effort procedures, are filtered through the unit. Both
to encourage Connecticut school districts to the ConnSENSE and ConnNET projects are housed
become involved in telecommunications. here. The Technology for Children with Handicaps

Unit also works cooperatively with the
Connecticut State Department of Education.

ConnSENSE Project

The Connecticut Specia' Education Network
for Software Evaluation (ConaSENSE) is a °
Connecticut State Depar tsent of Educat:on funded
project in its third year of onrvration. The
overall goal of Conn3ENSE has been to develop
and field test a statewide model that evaluates
the effectiveness of ccurseware for children
with disabilities, and disseminate the results
within Connecticut and beyond. To insure that
this goal is achieved, the project developed a
courseware evaluation model and instrument,
trained a cadre of over 100 teachers and
administrators to evaluate courseware, and has
disseminated the reviews in the ConnSENSE
Bulletin.

In order to develop & courseware evaluation
instrument, the ConnSENSE staff first explored
the forms already in existence. Those of most
help were from FDLRE/TECH, MCE, MECC, Microsift,
Microwares Stanton M. Morris, and Scholastic.
This survey of the literature resulted in the
development of an evaluation form that con:ained
four factors common to all previous forms.

These common components were: Documentation,
Educational Validity, Technical Oualities, and
Presentation/Instructional Guality. For each
factor, particular attention was given to the
needs of children with disabilities. For
example, under Jocumentation; evaluators assess
whether the publisher claims the courseware is
designed for children with disabilities, or
whether it is modifiable for rse with these
children.

The unique feature of the ConnSENSE
Courseware Evplystion Fore (Rucker, Archambault,
Davis, & Kahn, 1984) is the fact that it looks
at the skills necessary te operste the
Courseware as well as the modifications that are
possible to make in the courseware. Uith this
information the teacher can deteraina whether
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the courseware is too difficult for the
students: and if so whether significant
endifications can be made that would make the
cours2ware appropriate for the children.

Under the Skilis Necessary section, the
evaluators consider the reading level, interest
level, text size and the amount of manuJul
dexterity and the extent of eye-hand
courdination required. They also observe if
sound is necessary, whether the program is voice
activated, whether color discrimination is
required, and the amount of sequential memory
skill necessary.

The Madifications section determines
whether modifications are possible to the
reading level, graphicss speech, input mode,
form of feedhack, rein'orcement schedule, or the
actual content of the program. Evaluators may
also indicate if no modifications are possible
to the courseware.

The ComnSENSE Project has trained over 100
Connecticut special eduiation teachers and
adsinistrators 1n software evaluation. The
training involves guiding the participants
through the evaluation of a piece of courseware
using the ConnSENGE Coursewpre Evaluation Fors.
Everyone usws the same piece of courseware and,
through discussion, comes to an understanding
of exactly shat is intended by each section of
the evaluation fora.

Coursemare received by the ConnSENSE
Project is taken to these training workshops and
also distributed to the cadre of evaluators.
After a piete of courseware has been evaluated
by at least three cadre members, the ConnSENSE
staff writes a review of the courseware.

The project publishes the courseware
Bulletin, which is mailed to over 2000 special
educators nationwide. In addition to the
Connecticut reviews, the bulletin includes
reviews from other members of the National
Consor tium on Technology for Children with
Hand:caps. There are also updates on the latest
adaptive devices, announcements of upcoming
workshops and conferences, and reports of
studies and bractices in the use of computers
with the handicapped.

ConnSENSE conducts a one-day conference
each sumeer At the University of Connecticut
campus in Stbrrs. The project anticipates that
300 educators will attend ConnSENSE ‘86 for up-
to-date infarmation, hands on experience, and
outstanding exhibits.

The National Consortjum Op Jechnolegy for
Children with Hangdicaps

The National Consortium on Technology for
Children With Handicaps is comprised of state
funded projetts from Connecticut, Florida,
Kansas, Michigan and Utah. This informal group
dates back to the Plan Tech Conference at
Gallaudet College in Washington D.C. in July of

1984. The conference, organized by the Mational
fisscciation of State Directors of Special
Education (NASDSE) and Education Turnkey
Systems, was funded by the Office of Special
Education Programs of the U.S. Department of
Education., Project directoras from Connecticut’s
ConnSENSE Project (Chauncy Rucker), Flaorida's
FDLRS/TECH Project (Eileen Pracek), Xansas' MICC
Project (Judy Wiizen) and Utah’s SECTOR Project
(Bob Reid) presented a panel discussion on their
respective projects.

The panel presentation offered the project
directors the opportunity to interact for the
first time. It was discovired that the projects
had many points in common, but each also had
unique qualities. The grovp later received
funding from the Northeast Regional Resource
Center (NERRC) in Burlington, Vermant, %o meet
in Kansas City. The intent of the conference
was to explore additional ways to organize a
systematic method of information sharing.

The Kansas City conference marked the
beginning of a werking consortium. The four
project directors mentisned above were present,
along with Bob Hoehle from the Mountain Plains
Regional Resource Center in Iowa, Ruth Bragman
from the South Atlantic Regional Resource Center
in Florida, &snd Ken Baker from NERRC.

In June of 1985, the consortium met with
Jim Randall from Michigan's Project ACCESS.
Since Project ACCESS is also a state funded
project with a mission similar to that of the
other consortium members, Project ACCESS was
invited to join The Mational Consortium on
Technology for Children with Handicaps.

Consortium Objectives

The consortium now represents five
different states. The following objectives have
been adopted by each project:

1. To avoid duplication of effort. Every
project does not need to concentrate on
courseware evaluation. Each project ghould be
encouraged to pursue diverse activities,

2. To share information on exemplary
programs and practices. Each project has
examples of outstanding practices concerning
computers and children with handicaps. These
results should be shared amongst the member
projects.

3. To coordinate suftware purchases and
share evaluation results. Consortium member
states will be afforded a broader look at
educational software, as it is economically
impossible for each project to purchaxe all of
the courseware that might have applications
for children with handicaps.

4. To influence publishers to improve the
qQuality of software for children with handicaps.
Reputable publishers are very jinterested in what
educators think. Several publishers, when
developing products for the Special education
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market, have sought the advice of coensortium
sesbers.

{he National Consortium on Technology for
Children with Handicaps is having positive
effects on all involved. By disseminating
information abaut computer techinology and
special populations through training, software
reviews and instructional products, tsichers and
administrators from consortium member states are
benefiting from this cooperative effort. Some
consortium products are being made available to
states not involved in the consortiun, More
importantly, the quslity of courseware for the
handicapped is improving. This will have a
prafound and oositive effect on the ertire
handicapped population.

e m—mta wmmdooa

The Connecticut Special Education Computer
Network (ConnNET) Project is in its second year
of funding from the Connecticut State Department
of Education. Its aim is to field test the
feasibitity of a computer network among schools
and school districts within Connecticut.
SpecialNet, a national computer network of
special educators, serves as the backbonz of the
project. The major activities have included
developsent of a Connecticut bulletin board on
SpecialNet, evaluation of school district
equipment needs, training local schaol district
and State Department staff in SpecialNet, and
offering technical assistance to projoct
schonis.

F L AR AL EA SR 2 At e

Connecticut bulletin board on SpecialNet.

Since this should provided an dded incentive
for Connecticut school districts to join
SpecialNet, work relating to this activity began
as soon as the project was funded. The
Cornecticut bulletin board provides instant
communications between Connecticut school
districts and the State Department of Education,
as well as among the districts thexselves. The
Connecticut bulletin board functions like a
State Department of Education electronic
newsletter. Information of particular
importance to Connecticut special education
administrators is “"on line" instantly.

SpecialNet recommends several steps for
setting up a statewide bulletin board: (a)
identify the audience, (b) cutline the
inforsation base, (c) decide on the type of
bulletin board, and (d) arrange for the
administration of the board.

Jdentify Audjsnce. The general audience
for the ConnNET Project conzists of the State

Department of Education, all Connecticut local
school districts, regional education service
centers (RESCs), the Connecticut Special
Education Resource Center (S5ERC), and colleges
and universities across the State. The primary
audience for the first phase of the project was
local school districts and the State Department
of Education. We selected 30 local school

districts, and funded their subscriptions to
SpecialNet the first year of the project.

Information Base. The Connecticut bulletin
board is an all purpose board. That is, the
board contains a wide variety of topics rather
than concentrating on a single theme. Examples
of items entured on the board include: State
Depar taent of Education memos, new State
policy/procedures, promising practices within
the state, notices of mestings/conferencas,
ligte of rescurces in various locations,
examples of succrssful administrative
strategies, position announcements, requests for
information, and reguests for technical
aszistance. The ConnNET sta®f, State
Departaant, and local sciool district staffs
contribute items under thes® categories.

Tyes of Bulletin Bozrd. A bulletin board
can be "open" sp that any SpecialNet user ca
access it and add items to it, open oniy to
Cannecticut users, or clcsed so that information
can only be added by the project staff. The
Connecticut bulletin board is open in order to
encourage the greatest nusmber of users and

contributions.

Administration of Bulletin Board. The
project has trained State Department personnel
in Hartford in the use of SpecialNet. However,
the bulletin board is administered by the
ConnNET staff at the University of Connecticut.
The project staff works in very close
cooperation with the State Department, since
much of the bulletin board content emanates from
Hartford.

Evzlyate Equipment Needs

A telecommunications egquipsent
questionnaire was mailed to all interested
school districts. The questionnaire was
designed to determine equipment needs which
would enable the schools to link to SpecialNet.
The questionnaire was returned to ConnNET and
analyzed by staff members at NSMI, National
Systems Management, Inc. of Washington D.C.,
which operates the SpecialNet system.
Individual recommendations for each school
district were made in terms Oof the most
appropr iate and cost effective way to jcin the
network. This analysis was completed before the
first training session so0 that the results couls
be discussed with the participants at that time.

Train School District and State Department

3-8

selected school districts, plus designated State
Department of Education personnel. The training
sessions were conducted in conjunction with
NSHMI, which has conducted similar training in
sevaral states with success. The ConnNET staff
worked closely with NSMI and made all the
arrangements fcr the workshops. There were tuwo
training sessions the first year of the project,
corresponding roughly to baginning-intermediate,
and advanced training. These were spaced
appropriately to allow users time to practice
their skills between sessions.
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ConnNET, in its second year of funding, has
added twenty new school districts to the
network. The schools have been trained in the
use of SpecialNet, and are currently receiving
technical assistance from the ConnNET staff.

Eyture Directions

The Technology Unit of the University of
Connecticut Special Education Center has
recently complated an agreement with IBM
Corporation. IBM has loaned the unit 14 fully
equipped computers. They all have printers,
modeas, and the complete IBM Assistant Series
software. In addition, IBM has given the unit
the entire collection of IBM educational
software. The unit will use the equipment to
pursue goals of both the ConnSENSE and ConnNET
Projects.

The ConnSENSE cadre of courseware
evaluators was the first group to receive
training on the IBM computers. ConnSENSE
discovered that although the evaluators were
quite comfortable with Apple computers, this
did not automatically transfer to a different
computer. They needed a brief training session
on the IBM machines. The m&in ingredient of
this training was introducing the IBM disk
operating system (DOS), and gaining familiarity
with the keyboard. Evaluating the I8M
Coursewar® is proving a bit more difficult, in
that fewer of the cadre members have IBM’s in
their schools. Thus, they have to travel to the
University of Connecticut to evaluate the
courseware.

The project staff continues to train
special educators in courseware evaluation.
During the 1985-84 school year the project will
train over 100 new cadre members. The
difference in the training is simply that now
the teachers will be given training on both
Apple and IBM computers and evaluate courseware
for both machines.

The ConnNET project is also making use of
the new IBM machines. As there are now 14
computers with modems available, finding a
facility with 14 modular phone jacks represented
3 major problem. The project is happy to report
that the University of Connecticut is providing
such 2 facility in the near future. We will
finally have a training facility to demonstrate
the excitement of telecommunications.

The future looks bright for children with
disabilities in Connecticut. One of the future
activities still in the development stage
includes a cooperative venture involving the
University of Cannecticut, the Connecticui State
Department of Education, IBM Corporation, and
The Easter Seals Society of Connecticut.

The proposal combines the excitement of
instruction via modem with the encouragement and
support of an 1vinerant teacher. Twenty
students from a two-week session of Camp
Hemlocks, a summer camp specifically designed
for the physically handicapped individual,

sponsored by The Easter Seal Society of
Connecticut, would be sent home with IBM
computers complete with modems. The project
would develop and maintain a hose-based computer
instruction program for children with
exceptional intellecti:al ability who are
physically handicapped. In cooperation with the
reqular classroom teacher, students would learn
word processing, telecomsunication skills, and
computer programeing with the assistance of the
itinerant teacher.

Ideally, the computer education the
students receive at the camp would be continued
over the school year. Hopefully, this
personalized and intensive educational program
will enhance the child’s performance in school,
and provide the attitude, confidence and
competitive edqe necessary to become a
productive member of society.
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MICROCOMPUTER EDUCATION for

IMPLOYMENT of the DISABLED

MEED: DISCOVERING MICROCOMPUTER CAREERS

Stephanie T. Layton

and

Jay B. Yourist

ABSTRACT

The MEED project will train and place 30
disabled adults per year in business
information management positions. The
curriculum is directly linked to an

expanding job market, and trains in
s8kills needed for practical business

applications.

Major software companies support the
MEED program by donating software
packages to the students. Many other
corporations actively participate
through a Business Advisory Council,
selecting the students, developing the
curriculum, locating appropriate
hardware and equipment and placing
into and

graduates internships

ultimately jobs.

Government and academia also collaborate
in this unique rehabilitation effort.
The State of Florida Division of Labrr,
and Office of Vocational Rehabilitation,
assist with identification and funding
of trainees. At the University of Miami
the Dept. of Med’'cine and Ortho-Rehab.
provide health care, while personnel
from the .School of Education and
Continuing Studies develop curriculum

and manage the training program.

GENERAL DESCRIPTION

The University of Miami's MEED

program is a model rehabilitative

training program based within its
Microcomputer Institute. It is a joint
project of the University's School of
Medicine, School of Continuing Studies,
and School of Education and Allied

Professions.

The goal of the program is to train
severely disabled persons in practical
microcomputer business applications and
to place them in satisfying jobs which

will offer upward mobility.

PROGRAM COMPONENTS

The two major aspects of the

training

Training consists of tnree stages:

program are and placement.

assessment, instruction, and internship.

During assessment applicants' abilities,
aptitudes, and interests are evaluated.
Applicants are then interviewed by the
screening committee of the Business

Advisory Council. Those accepted into
the program move on to coursework at the
University of Miami's MEED program for

five eight-week sessions.
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Trainees take a variety of
microcomputer business application
microcomputer

courses including:

hardware and software, word processing,
database management, spreadsheet

applications, communications and
networking, and information retrieval.
Each trainee also takes a number oOf
enrichment courses such as typing,

and

math, management

business
supervision, business communication, and

systems analysis.

The coursework is followed by eight
weeks of internship in a local business
where trainees get practical experience
in solving real-world problems. A job

placement counselor co-supervises
trainee activities, and provides fol low-
up counseling and monitoring after the

trainee is permanently employed.

BUSINESS ADVISORY COUNCIL

MEED is a cooperative community

venture designed tc serve the
productivity and efficiency needs of
local business. In order to respond
meaningfully to *he current job market,
the activities of a dynamic Business
Advisory Council are engaged. The BAC
consists of local business leaders who
have achieved a high level of expertise
in their fields and who are willing to
advise the project on a number of vital

slatters.

Typically, separate committees cf
the BAC work in specific areas. They
provide guidance to project personnel,
identify technical needs, specify

student selection criteria, participate
in development of the curriculum,
evaluate students capabilities and
training effectiveness, provide
internship training sites, and share the
responsiblity cf placement of MEED
graduates. Active involvement of the

BAC ensures the excellence of MEED in

every way.
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TEAMING TH LASSROOM COMPUTER WITH A_TEXTBOOK
FOR TEACH%NS PHONICS TO THE HEARING-IMPAIRED

Sandra Hart-Davis
Gallaudet College - Kendall School for the Deaf

Abstract

Software has been developed to support
teaching with an existing textbook. The
computer provides both phonetic and
phonologic practice tied to specific
areas in the textbook. The role of the
computer is: (1) To ask questions
related to the material presented in the
textbook, (2) to drill the students in
the analysis and recognition of conso-
nants, vowel letters, and spelling
patterns, (3) to provide a structure for
the student to generate sentences using

specific words, (4) to provide a non-
threatening and uncritical
instruction/test/evaluation procedure
with instant feedback, and (5) to keep
and accurate and unobtrusive score of
student progress. Benefits of this
approach appear to be a faster learning
pace, better retention of the material,
p-.- support in performing exercises

correctly, and increased teacher produc-
tivity.

INTRODUCTION

"Phonics" is the application of
phonetics to the teaching of reading.
Using the phonics &spproach means to use
the sounds made in speech and the pronun-
ciation of words and syllables e&s part of
the teaching of the meaning and use of
words. This 1is the approach of the
computer application described below.
Pictures are used to represent words in
the textbook. A word 1is analyzed from
the point of view of vowels and conso-
nants, and correct gpelling. It is then
"sounded out" based upon its components.
The next step is the utilization of the
word in a signed or verbal sentence.
Finally, practice is provided in the use

and spelling of the word via crossword
puzzle games.

Teaching with phonics is important
icr hearing-impaired students. Hearing

studenus have the advantage of hearing
words in everyday speech which, together
with reading, augments the understanding
of word usage and increases vocabulary.
Without this advantage, hearing-impaired
students are limited to the visuel
impression of word symbols. Phonics, as
applied through the computer application
described below, is multisensory in its
approach. Students verbalize the words.
They visualize the words through pictures
of the words in the textbook, and the
printed form on the computer screen.
They associate the symbols and the scunds
of the wvords, And they involve their
motor skills as they type the letters of
the word in response %o the computer
queries. This variety cf learning modes
significantiy enhances the ‘studenta
interest, holds and maintains his/her
attention, and increases the motivation
to learn.

ISSUES AND APPROACH

The acquisition of speech and
language competency is often a slow
process for hearing-impaired students.
At Kendall Demonstration Elementary
School, located on the Gallaudet College
campus in Washington, D.C., a number of
the 12 to 15 year old students have
speech, language and reading skills at or
below thc second  rade level. This 1low
level of achievemen“ is typically accom-
panied by a lack of r~otivation to improve

these skills. Experience hes shown that
students with these characteristics
DISCOVERY 1l 17
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require much individual attention from
the teacher if any improvements in sight
vocabulary, written 1language or speech

are to be made.

To help alleviate this prablem, the

classroonm computer, operating with
software developed by the author, was
introduced into the Middle School Speech

the comput-

support of
text-

With this software,

program.
directly in

er is applied
teaching with a standard phonics

book, "DISCOVERING PHONICS WE USE"
(Arthur W. Heilman; The Riverside Pub-
lishing Company, 1981). The computer
provides both phonetic and, in conjunc-
tion with the teacher, phonologic prac-
tice tied to specific areas in the
textbook.

This approach requires the student
both to analyze the components of a word
and to wutilize the word in natural
language. The student learns that words
are made up of vowels and conscnants, how
to sound out wrsitten words as a way ~f
pronouncing and recading, and then 1learns
how the words are wused in everyday
language. The student proceeds at
his/her own pace, and self-directs which
activities are to be undertaken at any
given time. The teacher's role is to
guide and monitor, and to provide indi-
vidualized instruction as needed. The
role of the computer is the following:

o to provide a learning environment
in which the student will become
self-motivated to progress.

) to raise questicns related to the
material presented in the textbook.

o to drill the students 1in the

objectives and the general procedures to

be followed in <carrying out the text
exercises.

The computer is then introduced. Text
exercises, which normally would be
performed by the student with pencil and
paper, are performed instead wusing the
computer. Instructions presented in the

text are paraphrased and supplemented by
the computer with each exercise. Since
the computer-generated instructions are
derived from the text and are in context,

they are a valuable supplement to the
tracher-generated instructions 1in the
medium of signing/finger cpelling.

Each student proceeds through the
computer-generated materials at his/her

own pace. Many opportunities are provid-
ed to the student to end a session
without interrupting or shutting off the
computer, thereby allowing another
student to begin a new session quickly.
The computer exercises follow and enhance
the text -- an important feature because
of the disparity in the text's intended
much younger age group than the age of
the students.

The learning process proceeds iz
three phases, First, the student is

exposed to words via pictures from one of
the textbcok pziges. These words are
related by initial consonants, by final
consonants, by vowel sounds, etc.. The
teacher reinforces the sound/symbol
association by articulating the words
with emphasis on the component sounds.
In the second phase the students are led
through various exercises by the comput-
er. Theve exercises, which correspond to
each page in the textbook, cause the
student to think about each word in terms

analysis and recognition of consonants ¢f its structnre, spelling and meaning.
and vowel letters, their combination in Auditory components of the words are
words and pronounciation. emphasized by the teacher. The computer
also provides an opportunity for the
) to provide a structure for the student to utilize each word in 2 sen-
student to apply the words in natural tence, The sentences provide a communi-
sentences. cation opportunity between the student
and his/her peers, as well as the teacher
] to provide a nonthreateaing and for modifying and expanding grammer and
uncritical instruction/test/evaluation vocabulary. In the third phase, s.ecial-
procedure with instant feedback to the ly designed crossword puzzles ar+ used
student. which are keyed to the worde covered in
the lesson. The puzzles are presented on
o to keep an accurate and unobtrusive the computer screen, with clues provided
score of the students progress and areas for each word. They may also be printed
needing attention. on a dot matrix printer. The student
PROCEDURE responds by entering words horizontally
R or vertically in the puzzle. The correct
The textbcok upon which the proce- puzzle solution is provided at the end of
dure is based is divided into sections the exercise along with the student's
which relate both to 8kill 1level and score. The puzzle exercises reinforce
skill type. Each major section of the proper word spelling, contextual meaning,
text is introduced by the teacher to the word association, and recall (although
students in a t-pical classroom setting. the student may use the textbook for
The material is discussed in terms of the reference
18 DISCOVERY il 3 0



A computer session is conducted by
the student using a hierarchical set of

informative displays, menus and ques-
tion/response screens. The design is
such as to minimize the need for teacher
intervention, and to be as self explana-
tory as possible.

The computer software is designed
to lead the studert through several

exercises related to each page of the
textbook. No prior knowledge of computer
operations is required. When the comput-

er is turned on, it immediately displays
an initial identification screen, which
is shortly followed by another display

identifying the text pages covered. The
second display is a menu of text page
groups, one of which is to be selected hy
the student for the session.

When the student selects one of the
page groups, the computer requests the
date and student's name to personalize
subseq.ent activities. Another purpose
of requesting information from the
student is to initiate the beginning of a
dialeg between the student and the
computer via the displays and keyboard.
The asking of simple questions of this
type helps overcome the initial intimida-
tion felt by first time users as well as
offering a nonthreatening hands~on
experience with the computer. The
students name is repeated to the student
from time to time by the computer to
emphasize a "user friendly"™ and personal
envi,sonment.

After
date, the
brief introduction to
the exercises to come. This introduction
is tailored to the specific material
presanted in the textbook, and, agein, is
intended to encourage the development of
an intergctive relationship between the
student and the computer. The teacher
reads the screen with the student and
explains any words or concepts that the
student does not understand.

entering his/her name and
student is presented with a
the objectives of

Next, the computer displays the
main menu of options which may be per-
formed. This menu may require some
initial explanation by the teacher before
the student can fully understand the
options resented. The first gption,
"DIRECTIONS", provides a display of
instructions for the uninitiated student.
The second option, "WORK IN MY BOOK", is
selected by a student who is ready to
proceed with the exercises pertaining to
a speclfic page in the textbook. The
third option, "SEE MY SCORE", displays

during the exercises in a repetitive
sequence {the default choice if Option 5
is not selected) or randomly. The sixth
option 6, "ANSWER KEYS", provides the
correct spelling of all of the vocabulary

used in each exercise. This option
provides opportunities for auditory
training, e.g., "find the word", speech
reading, sight word vocabulary, siqn
language practice, and speech drille.

The menu display reappears after
the directions screen. If the s“uvdent

were then to choose option 2, "WORK IN MY
BOOK", a display of specific page options
to choose would then appear. This
display allows the student to select the
exact page in the textbook in which to
work.

After selecting the textbook page,

the student 1is then presented with the
choice of how many of the words are to be
included in this particular exercise.
The computer thun responds with a ques-
tion/response screen. The student
examines this screen and decides how to
spell the word. The spelling of the word
is entered on the keyboard, aad the
computer verifies the entry. If the
spelling is incorrect ("DUT" instead of
"NUT", for example), the computer re-
sponds with the correc: spelling before
continuing. If the spelling iz correct,
the computer responds with "GGOD". The
computer then asks for the letter reprez-
senting the beginning =scund. In this
simple example the beginning sound 1is
represented by a single letter ("N"), but
in 1later, higher 1level exercises the
sound may require more than one letter.

If the student's answer is correct,
the computer responds with "YESI!"™ and
asks the student to enter a s« :tence
containing the word. The sentence
respons2 area has four ’ nes of space for
keyboard entry. This space may be used
for writing sentences, presenting speech
drills by the teacher, spelling practi.s
by the student, or any other text entry
activity. "Are you finished?", is the
computer's final question. If the
responee is 'N', the display curscr is
returned to the sentence input area and
the student is given the opportunity to
change, add to, or correct the previous
response. The student may select "QUIT"
after entering the sentence.

The above discussion applies to a
very basic 1level exercise-- beginning
congonants in the above example. As the
student progresses, the exercises grow in

sophistication. The next level contains
sounds. In this

the student's score from the exercises. exercises with vowvel

The forth option, "QUIT", ends the instance the computer asks for the number

session. The fifth option, "ORDER OF of vowel letters in ‘he word represented

ITEMS™, allows the teacher or student to by the picture in the textbook. The

cause the computer to select questions correct response given, the computer then
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raquests the number of vowel sounds in
the word, and, for the first vowel,
whether it is long or short. As in the
firat example, the student is then asked
to use the word in a sentence.

At this point the student ray end
the exercise and return to the main menu,
or continue with another exercise. If
the student elects to end the exercise,
he/she may then choose to review the
spelling exercises. The computer then
displays an Answer Key. This answer key
indicates the correct spelling for each
of the pictures found on the choser page
in the textbook.

The student may also review hiz/her
score. Everything the student types on
the computer is stored on a 3eparate Data
Disk. The student and teacher may review
this information together and print it
out for record keeping purposes. Errors
can be analyzed for individual remedial
work.

Additional language enhancement 1is
provided by means of computer-generated
crossword puzzle exercises, These
exercises continue with the words and
relationships covered in ~the previous
question/response exercises. A puzzle is
organized to challenge the student to
recall words from the earlier exercises,
using clues provided with the puzzle. A
blank puzzle is presented on the computer
screen with the clues at the bottom, as
shown below. The student £fills in the
puzzle on the screen using the keyboard,
and then the coumputer validates this
lupui.

RESULTS

The results of applying the comput-
er in this way have been very rewarding.
Benefits of thnis approach ijnclude in-
creased student interest in the task at
hand, a faster learning pace and better
retention of the material hy the stu-
dents, peer support in performing exer-
ciscs correctly, and positive social
interaction. Other benefits include a
marked improvement in teacher productivi-
ty and, as a byproduct, the exposure of
the students to computers and keyboard
interaction,
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THE STUDENT IN THE THICKET: PROVIDING WORLD OF WORK EXPERIENCES IN AN ON-THE-JOB TRAINING SEITING

Roberta Hoppe
Fox Valley Technical Institute
Appleton, Wisconsin

Abstract

The unique features of the Multi-Occupational Aide

vocational training program include:

# a placement rate of 90-95Z over the last 15
years.

* low cost per student (39 cents per student hour).

* received the 1985 Exemplary Educational Services
Award by the Wisconsin Vocational Association
for its outstanding contribution to training
special needs students.

* provides on-the-job training and competency-
based classroam sessions in the areas of leundry;
kitchen, maintenance, program activity, res-
torative exercise, housekeeping, consumerism,
personal develorment, luman relations and adult
basic education.

* local employers annually contribute equipment,
services, staff and facilities that equate to
approximately $114,000 and the program exper-
iences a constant flow of visitors.

DESCRIPTION OF THE PROGRAM -

The Multi-Occupational Cluster (MOA) Student

They are handicapped and disadvantsged, men-
tally retarded (educable and trainable), mentally
ill, vision or hearing impaired, possess learnirg
disabilities, emotionally disabled, newly displaced
homemakers, incarcerated, alcoholic or drus apus-
ers, orthopedically impaired and non-literate;
they are drawn to FVII because of its unique and
one-of-a-kind MOA program.

These people are the typical MOA student.
Since each student has a severe problem of some
sort, many traditional educational institutions do
not have the facilities or staff to address their
vocational, educational, and personal develcpment
needs. The MOA program at FVII was designed es-
pecially for the academic special needs student.

The Multi-Occupational Cluster (MOA) Prograr

The Multi-Occupational Cluster program was
designed in a cooperative spirit among FVTI, local
business employers, area agencies like the Winne-
bago County Unified Board, Job Service, Department
of Vocational Rehabilitation, Goodwill Industries,
Work Adjustment Services, Inc., and nursing care
facilities staff members. The linkages ana work-
ing relatiorships between these ''program part-
ners” has =en exemplary.

The program is designed to provide on-the-
job training and classroom sessions in the areas
of laurdry, kitchen, maintenance, program ectivity,
restorat’ve exercise therapy and housekeeping to
students with special needs.

The program is open-ended, meaning students
can enter and exit the program cl different times
ducing the year., The schedule incliies four days
a week of OJT and one day of consumer education/
world of work classroom activities. The OJT ex~
periences include allotted time in ail the afore-
mentioned areas, with students working side-by-
side off campus with regular employees at retire-
ment and nursing <arc facilities; on campus with
regular employees and full-time students in the
food programs and under school suparvision. Stafr
of both FVII anc the care facilities are jointly
involved in the training process on a day~-to-day
basis. Students learn the basics in each area and
also can deternine their interests and abilities.
Classroom activities encompass topics of leisure
time activities, budgeting, meal plamning, insur-
ance needs, banking services, grooming,application
blanks, interviews, and job-related experiences.

Each student is certified upon completiua of
the program in each area he/she has been success-
ful in and assistance is provided with job leads,
arranging interviews and providing references.
After the student begins workirg, the program in-
structor maintains periodic contacts with the
employer and employee in order to answer any
questions that may arise.
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The unique and cutstanding features of this
program include:

..a placement rate of 90-95% over the last 15
years,

..an emphasis on high touch vs. high tech.

..treining occurs on "real" job sites with stu-
dents exposed to a variety of different jobs.

..private and public agencies work together in
a network to place special students into em-
plovrent.

..it is a human resource development program
which serves special occupational needs.

..students are able to access a variety of learn-
ing experiences to achieve maximum potential
of capabilities (not self-contained unit but
hased on commmity and instituticn resources).

..low cost per student (39 cents per student
nour due to sharing cf private business sector
facilities and equipment).

..a holistic student training approach is empha-
sized with related courses being provided in
the arcas of consumerism, personal developnent,
human relations and adult basic education.

..a recruiiment and training process that st:-ess-
es involvement of businesses, student and par-
ents, non-profit agencies, FVII instructors
and training site personnel.

PROGRAM'S OBJECTIVES AND SIATED PURPOSE

Albert Einstein roted, ''Our age is character-
ized by the perfection of means...ard the confus-
ion of goals..." In some cases programs can claim
“'success" simply by completing tasks on time. A
great deal of thought was given to insisting that
the MOA program provides a framework for judging
whether the project achiered a desired impact or
produced worth-while results. With the assistance
of the MOA Advisory Committee, three measurabl<
objectives were established prior to the implemen-
tation of the program so that information could be
collected later to judge whether the objectives
were achieved.

Objective One (Performance Objective)

At the end of the MOA program, ninety percent
of the special needs students that entered and
completed the program will have received a job
within sixty days of graduation commensurate with
their ab.lities in the following areas of train-
ing: lawdry, kitchen, houseleeping, restorative
the-apy, maintenance, bakery, short order, garde
manger, food preparation and service.

Objective Two (Behavioral Objective)

During the on-the-job training and classroom
activities, students will demonstrate that they
have learnmed socialization skills, practice good
grooming, accept constructive criticism, gain
self-confidence and follow work ethics as measured

a minimum gain of four raw score points on a
staff~developed DACUM pre-and-pnst test. In
addition to this classroom measucement, follow-up
employer and student satisfaction surveys will be
made by the staff.

Objective Three (Product Objective)
Each year the program staff shall provias
the MOA Advisory Committee with a verbal report

and an annual written evaluation that details the
number of project modules that have been developed
(instructional materials and aids that may be used
by others in tha delivery of this progtamg which
shalbe judged effective by the amount of use by
other agencies.

EVIDENCE OF ACHIEVEMENT OF OBJECTIVES

Program staff invested several hours of time
developing aid writing clear and approPriate pro-
gram objectives because they believed "'the correct
statement of an objective is the first step in its
attainment.” Evidence of the successful achieve-
ment of the previously stated three program objec-
tives is witnessed by the following results:

1. Placement of the students, who have completed
training, into gainful, competitive employ-
ment has been nearly 100%Z. Over a 15-year
period this progran has achieved an overall
placement rate of 90-95%. (765 students have
been served in 15 years with 701 students
placed.)

2. Graduates are accepted by industry and stu-
dents are satisfied with their trazining.
Letters verifying industry acceptance and
student satisfaction are on file. Confiden-
tial DACUM test results indicate that stu-
dents have achieved a minimun gain of four
raw score points.

3. The program has been judged to be transferable
to other educational institutions ba<ed on
the obtainment of lcs student cost of 39 cents
per student hour and. a high placement rate.
The program has experienced a constant flow

of visitors who are interested in starting a simi-
lar progran in their own areas. Program staff
have also been invited to make presentations to a
variety of interested audiences which have includ-
ed t}e Wisconsin Vocational Association and the
Mid-Amaerica Conference.

The complete competency-tased, individualized
format and multi-option curriculum has been further
developed into written lesson plans that are
"saleable."

DESCRIPTION OF INSTRUCTION AND INSTRUCTIONAL

MATERTALS THAT ENHANCE EMPIOYABILITY

The MOA program is designed to achieve its
stated "aducation for employment” objectives. All
comporents of the program-+-in-take, assessment
and employability planning, orientation and coun-
seling, classroom instruction, on-the-job train-
ing, job placement, and follow-along support---
aim toward the stated objectives.

Instruction and inst:uctional materials en-
hance employability through the following:

..off-campus students integrate with full-time
employees of training site so that they re-
ceive real experiences and not simulated
experiences.

..staff of both FVII and the ca: 2 facilities
(retirement and nursing cave facilities) are
jointly involved in the training process on
a day-to-day basis.

..completely competency-based, individualized
format and multi-option curriculum that
correspond directly to the needs of nursing
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homes, hospitals, cleaning services, matels,
laundries, janitorial services and restau-
rants/food service facilities.

. .competency-based education for link from high
school to adult (curriculum mcdels for non-
reader student and the Wisconsin Competency
Based Occupational Curriculum Data System
WISOOM).

..competency cards provide a task model of in-
terrelationships among the tnree cluster com-
ponents: MOA-Mini/MOA-Foods/M)~Kitchen,
Laurdry,Housekeeping,Maintenance,Program Acti-
vity,Restorative Exercise.

. .Competency cards demonstrate breadth of train-
ing and are utilized as an evaluation tool.

«..continucus process »f evaluation.

. -teachers develop own teaching modules th:t
eviderce transferability and are saleable.

..mini classes-~-2 weeks, 60-hoir overview for
job exploration in lavndcy, housekeeping, and
kitchen.

« .MOA Foods---6-week blocks of hands-or activity

sampling.

. .M Laundry/Kitchen/Housekeeping/Maintenance/
Program Activity/Restorative Exercise~--6-week
blocks of hands-on activity sampling.

..Students in mini class can job out, be re-
ferred to MOA Focds or MOA Regular (any or all
of the six aress).

..students in MOA Foods can jeb out or be re-
ferred to MOA Regular for additional content
area training.

..students in MOA Regular can job out, take one
or more cortent training sreas, or be referred
to MOA Fouls for more intansive foods train-
ing.

-.studerts can be referred back to agency if
not appropriate for work training.

..students can also be mainstreamed into other
FVII classes if appropriate.

..each content cluster is independent or can
be a basis for building on additional content
clusters. The student achieves their maximum
potential.

INSTRUCTIONAL BQUIPMENT AND FACILITIES

The Multi~Occupational Aid Cluster consists
of three components: MOA-Mini, MOA-Regular (both
off~campus), and MOA-Foods (on-campus). As a
result of the partnership that FVII has formed
with the business community, students are able to
learn skills on a variety of equipment and within
a real work environment.

Off -Campus MOA Mini/Regular Components

Site: Area retirement home/nursing home
that is comprised of independent living apartments
and cottages on the premises and healih care
ruoms.

Lab Areas: Entire building inside and
outside grounds/walks/parking areas.

Private Sector Donatinons: All equipment and
supplies, instructor office space/phone/recep~
tionist duties, employee lounge/vending machines
availabie for student use.

On-Campus Food Program
Lab Areas: Institutional kitchen space in

school that is used by entire food service staff
and traditional students. MOA instructors coincide
with regular instruction in the traditional Food
Prep. Assistant, Restaurant and Hotel Cookery, and
Quantity Food Production Assistant programs.

Institutional Foods Equipment: All eguipment
utilized in the foods classes for traditional
students.

"UANDS-ON'' EX2ERIENCES

The MOA Cluster is designed to provide cn-
the-job training and classroom sessions in the
areas of laundry, kitchen, maintenance, program
activity, restorative and housekeeping to students
with special needs.

The program is open-ended, meaning students
can enter and exit the program at different times
during tke year. The schedule includes four days
a week of OJT and one day of classroom activity.
Each student is certified upon completion of the
program.

MOA students work with regular nursing home
employees on-site under supervision of *VTI in-
structors at the training facility at Evergreen
Manor in Oshkosh for the MOA-Regular components
of the program.

The laundry is large and includes a mangle
which the students learn to use along with all the
other machines. In the housekeeping area, there
are apartments and cottages so that the students
get opportunities to make beds, clean, handle dir-
ections, etc. In the kitchen they work on the tray
line, serve, make salads, are responsible for
tallying menu requisition orders, and work in the
dishwashing area.

Progren Activity gives them opportunity to
assist with scrap books, take residents to places
in the building, help arrange coffee klatches, and
play games. The Restorative Exercise area provides
exercise therapy for the residents. The students
help and work with equipment, but do not compete
with the nurse's aide on duty. In maintenance
they are involved in outside planting, cleaning
boiler areas, fixing screens, hinges and pipes,
and painting. Each course is in a six week block
and students get to choose which areas they wish
to enter. Students are certified only for the
areas they complete the competencies for.

PLANNING PROCESS AND INDUSTRY COOPERATION

Plann%%ProceSS

Wisconsin Vocational Technical System
program development structure demands the estap-
lishment of a private sector-guided program ad-
visory committee to assist in the program planning
process. FVTI's MOA Advisory Committee presently
includes representatives of FVII personnel, re-
ferral agency members, community agencies, ser-
vice agencies for handicapped/developmentally
dicabled populations, students, parents, and em-
ployers. Each group interrelates with the whole
as guidelines and expectations evolve.

Industry Cooperation

Major financial support is received in the
form of in-kind donations from the retirement
end nursing care facilities. The contributions
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include services, facilities and staff time. Other
aspects of cooperation include:

..networking with community agencies and area
high schools: Goodwill, Work Adjustment
Services, Unified Board, Division of Vocat~
ional Rehabilitation, and Mental Health
Clinic. These agencies/schools assess, eval-
uate, as.ist with placement and follow-up
activities.

«.business commmity personnel provide feedback
regarding employment trends, work skills need-
ed, ading/refinement/expansion activities
required, integration of special needs students
to competitive employment.

-.training site personnel provide continuous in-
formation on work habits and expectations.

EVALUATIVE FEEDBACK

Several mechanisms have been designed to pro-
vide feedback and evaluation of the MOA program.
These include:

-.annual student evaluation of instruction and
non-instructional areas such as scheduling and
plamning.

. .employer surveys, letters, and on-site visits.

..6-month and 5-year graduate placement follow-
up studies.

..a graduate task analysis survey.

«+6=week evaluations of the students to deter~
mine if they advance to another training area
or repeat the segment.

..ongoing advisory committee evaluation of pro-
gram goals, objectives, and curriculum.

-.curriculum evaluation by instructors from
other in-state vocational schools.

..annual standard district audit of program cost
effectiveness and graduate placement.

. five~year standard district audit of industry
acceptance of program curriculum/graduates.

One of the outstanding features of this pro-
gram has been the careful consideration of the
various feedback information by staff members.
Evidence of feedback from students, employers, and
others include case studies of students, support-
ing letters from students, employers, visitors
and agencies that document outstanding success and
student sucess, and letters from groups who are
emulating the program.

PLACEMENT PROCESSES AND RATE

Placement Process

Fox Valley Technical Institute has a S.udent
Placement Office which works in direct coopera-
tion with Wisconsin Job Service; Job Service has
placed a full-time employee on campus.

Students referred by agency members are also
assigned to the said agency placement personnel.
Faculty-employer contacts also provide placement
opportunities.

Each student completes an application file
card. They are also encouraged to submit creden-
tial materials such as resumes, faculty or employ~
er evaluation/recommendations, and a transcript
of credits.

Placement Rate
A program had its first graduate

fifteen years ago. Since that time graduates have
been quite successful as the statistics show.
Seven hundred sixty-five (765) persons have grad-
uated from the program at the present time.

Students have been placed at a variety of
sites within the private and public sectors. These
have included: private homes, restaurants/supper
clubs, fast food chains, motel/hotels, hospitals,
janitorial services, bakeries, laundries/dry
cleaners, maintenance firmms, nursing homes/retire-
ment homes, and schools/universities.

Employer Satisfaction

As an awareness of the Multi-Occupational
Aide program grows throughout the Fox Valley Dis-
trict, the quantity as well as the quality of
placement figures are improving. It is becoming
common for employers to call and request MOA
graduates. Employer endorsement and agency
lglzlacement personnel endorsement letters are on
file.

PROGRAM COSTS

Equipment and Staff Costs

No new equipment or supplies are needed for
on-campus MOA food prog.ams because these costs
are reflected in the budgets of other on-going
existing food programs(i.e., restaurant and hotel
cookery, quantity food production, food prepara-
tion assistant). District costs are largely
associated with the salaries of the MOA staff.
The total program costs per student hour of in-
struction is thirty-nine cents. (Total program
district costs $90,444 divided by 34,821 total
student hours equals .385 cents). The program
is tuition free (fees are charged to the federal
project).

Industry Contributions

Major financial support is received in the
form of in-kind donations from the retirement
and nursing care facilities.

PROGRAM PUBLICITY AND RECOGNITION

State Award

Fox Valley Technical Institute's Multi-
Occupational Aide program has been selected to
receive the 1984-85 Exemplary Educational Ser-
vices Award as Wisconsin's Outstanding Vocational
program by the Wisconsin Vocational Association
for its outstaniing contribution to training
special needs students.

Recognition of Program Quality

Numerous endorsement letters have been re-
ceived from area employers, comunity agencies,
public schools, and the students. These letters
are on file; an excerpt from an unsolicited letter
received from the Oshkosh Area School District
reads: "...The Multi-Occupational Aide cluster
has been super for a number of our special needs
students in general and specific training for
service industry occupations. This program helps
enable special needs clients to adapt to, contri-~
bute to, and be a benefit to the working society
in which we live."
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A Study of Educational Compuier Applications for Disabled Children Under 35 Months

Edward Ellingson, Rehabilitation Engineer
_ Beth Treptow, Special Education Teacher

Abstract

Computer programs and special hardware
vere developed and tested with 10
disabled and 7 non-disabled children to
learn how they would respond. After
some modi fication to the programs, 6
children with varying degrees of
disabilities were tested with both the
computer programs and conventional
adapted toys. The results show that
the computer programs yere at least as
effective in maintaining attention as
the adapted toys. Cost estimates show
that the selling price would be
realistic for rehabilitation facilities.

INTRODUCTION

This project was begun on the basis of a
perceived need for an educational toy
nodel that is appropriate and functional
for use by numerous children at various
stages of cognitive development and with
limited and varied physical
capabilities. It vas hypothesized that
a computer could be employed as a toy
(having graphic display, sound output,
etc.) and as a control center for
activating a variety of toy variations
adapted for use by chiidren of a wide
age range and with limitations caused by
a variety of disabilities. The goal of
this project vas to study the
feasibility of utilizing computers as an
educational aid (a "toy") for disabled
children.

BACKGROUND

A toy can be described as any device
that provides amusement and captures the
interest of the user. More important,
toys often function as a learning aid to
énavle children to experiment with their
environment and develop conceptual

knowl edge through creative expression
and play . All children have the sane
needs and desires to learn, to explore, ’
and to have fun. Children with physical
dizabilitites, however, are less able to
experiment with their environment
through conventional play aciiviites and
toys because of inherent movement
limitations.

Commercially produced educational toys
are developed on the i emis that the
functional manipulat on skills of the
child parallels that of the child's

level of cognition. Unfortunately, a

physically disabled child will often

¢xhibit a low level of functional

mani fulation skills as compared to
cognitive abilities. Therefore, it
becomes necessary to change the manner
in which the toy is used or activated
in order for the child to benefit from
its use 48 an education aid or source of

en joyment .

Numerous commercially—-produced toys can
be adapted or modified to meet the needs
of indiviual handicapped children.
However, the versatility of one toy
adaptation to be used by several
handicapped childrn is highly unlikely
due to the multiplicity of needs
exhibited by various types of digabling
conditions. In addition, the utility of
a toy engaged for educational purposes
is considerably limited because of the
normal maturation process. For these
reasons, adaptation of singular toys is
frequently costly compared to benefits
derived. A computer utilized to perform
similar functions could be very
versatile, but questions regarding
cost—effectiveness must be addressed.

Curative is a large, comprehensive,
outpatient facility treating about 650
children per year. A large percentage
of these children are under three years
of age, and these children are¢ of
particular interest for developing
educational aids. The treatment
population is large enough to justify
the initial expense of the type of
system considered in this project.

PROJECT DESCRIPTION

The general approach was tos

1. Develop the "toy" itself, including
any special hardware

2. Test the concept on several children
to learn as much about the
applicability of the technique as
possible

3. Modify the "toys" based on this
experience

4. Conduct a test to compare disabled
children’s response to computer
"toys" and conventional adapted toys

S. Study the economic feasibility of
developing a complete computer-based
educational system for disabled
children and marketing it to schools
and rehab. fecilities.
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Each of these program elements is 2.
addressed below.
Development of the “Toy" Elements
Hardware . A total of 10 different 3.
switch units yere fabricated for this
project, plus 4 duplicates. ' These were
:
4.

1. large plate suitch (SPST, NO,
mopentary)

2. large plate switch w/ texture (SPST,
NO, momentary)

3. rocker switch (SPDT)

4. finger pinch switch (SPST, NG,
momentary)

S. squeeze bulb switch (SPST, NO,
momentary)

&. plate suitch (SPDT)

7. reed switch, magnet
NO)

8. mercury level switch (SPST)

9. sip and puff switch (DPDT, NO,

center off)

photocell switch (cover to activate,

SPSGT)

activated (SPST,

10.

In additjon to the above, 2 Joysticks

' were purchased (one of these was
modified to require less force to
activate) and one light pen. An
interconnector box was also made to
connect up to 10 switches to the 2
Joystick ports of a Commodore 64
computer. This provided the means for a
child to access the computer using only
switches. The Commodore 64 computer was
used in this project along with the
associated 1702 Color Monitor, 1541 Disk s,
Drive, and 1526 Printer.

Software. A total of 14 computer
programs (games) were developed with
variations on speed, graphic display,

and auditory components. These are

"Cause and effect” Iearning games that 6
are activated by closing switches, and *
combinations of these into "activity

box" games. Some commercial software

vas purchased to better determine what

was available, and one of these,

"Match-Up* by Hayden Software was

modified to work with our external

switch interconnection device.

Preliminary Testing 7.
Ten children with varying disabilities

plus seven non-handicapped children yere
exposed to and observed using the

developed software and hardware with the
following conclusions:

1. Disabled children can and do attend
to the video screen, however, it
appears that the child must be
functioning at or near the 18 mo.
level in cognitive skill to maintain
their interest.

All children tested showed some
attentiveness to soun: effects
(youngest was 12 mo. old.)

Each child tested had toy
preferences, ie. fast or sl ow-moving
displays, colors, and sound effects.

Computer-based toys offer options
which connot be obtained with
conventional toys. These options
include selaction of colors, sound
effects (tincluding synthesized voice
output), automated record keeping
for each trial and for each child,
and adjustable speed of displays.
The variable speed at which toys can
be played appears to be extremely
important. Some children reponrd
very positively to Quickly moving,
fast-paced toys while others may be
overwhelmed at that pace. For the
latter group, toy speed can be
reduced to their comfort and )
learning levei. 1In both cases, toy
speeb can be increased or decreased
to maet specific learning

ob jectives.

The automated record-keeping al?o
appears to be very important to
rehabilitation Professionals. They
have a need to document progress and
the computer offers a relatively
¢asy way to record data, store
information, generate reports, and
other related activities.

A large number of programs would be
required to effectively serve
disabled children in the age range
desired because of the di fferent
effects of various disabilities and
individual preferences.

Preliminary investigation of
commercially avilable microcomputer
"matchiing games" and "puzzles"
appear to be too advanced for the
popul ation addressed by this
project. The children at this age
are just beginning to develop
concepts of size, shape, color, and
number .

During the course of this project it
was found that several commercial
vendors are now directing their
ef’ors to developing programs for
pre-school children, often
recommended for ages as low as three
years. These programs are usually
well developed with good sound and
graphics, however, they are not
intended for the under three
population and/or for those with
physical disablities. The potential
existe for the development of new
programs for the younger population
as well as modifying commercially
available programs for use by
disabled children.
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Final Testing

Subject Selection. Six children were

selected from a group of 16 disabled

children according to the following

¢rieriat -

1. Moderate to severe fine motor
involvement.

2. Cognitive/Language development at a
minimum level of 18 months.

Skill levels were assessed according to
the Early Intervention Developmental
Profile (EIDP) and ¢linical obserwvation
prior to the selection of the test
sample. Actual ages ranged from 26 to
40 months.

Training Session. One training session

was performed for each child with three

purposes?

1. Familiarize children with the
equipment.

2. Position children appropriately at
the equipment.

3. Select appropriate switches for the
equipment.

During the training session one adaptive
toy and one computer program were
selected as an introduction to the
project, these differing from the toy
and program used in final testing. This
training session preceetded the testing
by 3 to 7 days.

All training and testing sessions were
per formed in a consistent environment,
the childrin being brought to a speci fic
room reserved for this purpose.

Testing Sessions. Testing consisted of
two 20 minute (maximum) sSessions, the
sessions separated by 3 to 7 days.
During the testing sessions the tester
presented the adapted toy and the
computer program. In the first session
half of the testing sample played with
the adapted toy first and then the
computer program, while the order was
reversed for the other half. In the
second session the order of presentation
was reversed. Only one adajted toy (the
Musical TV) was used and only one toy
program (the Clown Face). There was no
minimum time of presentation, but a
maxivum of 10 minutes was set for both
the adapted toy and the program. A
presentation was ended prior to the 10
minutes when the presenter judged that
attention was decreasing significantly.
One other staff member was present to
ohserve the child’s reactions and
complete an anecdotal record.

Test Results. For all of the tesis
overall time was recorded as well as the
time that the toy was “on". This was
accomplished by using the clock built
into the Commodore 64 computer (for
total time of presentation) and timed
delay loops in the program (for time
"on"). During Test 1 there was a
problem with the adapted toy timing
technique during the test of two
children; for this reason Test 1 will be
ignored. The results were as follows:

AVERAGE RANGE

Battery Toy

Session time (sec) 2326 140-357

% Time "on" 46 14-57
Computer Toy

Session time (sec) 454 313-620

% Time “"on" 70 51-92

A paired sample T-test was per formed on
this data. The differences in % Time
"on" were not significant (ie., the data
have a .654 probability of being from
the same population, 95% confidence
level). The differences in Session Time
are mcre significant, having a .006
probapility of being from the same
population, 95/ confidence level.

ECONOMIC ANALYSIS

The purpose of an economic analysis is
to develop an understanding of what the
expected costs and sales would be if
this "toy" concept was taken to the
marketplace. This is difficult to do
with precision since the "product" is
not completely defined. A more complete
package (ie., many subprograms, special
options, extensive record-keeping, etc.)
should sell more units, but the cost of
developing it would also be higher and a
higher cost would tend to reduce the
sales. The intent here was only to make
a first approximation of expected cost
and sales.

The result of this study was an
estimated selling price of $300 and
sales to 450 institutions estimated.

CONCLUSIONS

1. Children respond at least equally
well to the two toy types. The data
indicate that the computer toys
might hold their irterest a little
longer.

2, The cost of a computer-based
educational learning device or "toy"
system is realistic for a
rehabilitation facility.

3. Many variations of the "toy"
programs would be required to serve
the disabled pogpulation considering
the wide range of age and disability
that i% would be desired to serve.
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'RECOMMENDATIONS FOR FURTHER WORK

1. Develop a formal protocol for
assessing children’s learning
potential based on responses and
reactions to computer-based learning
aids.

2. Conduct tests of 30 disabled and 30
non-disabled chidren to compare the
effectiveness of computer vs.
non—-computer learning aids using the
protocol developed above.

3. Analyze the test results to determine
the value of the learning aids in
achieving educational ob jectives.
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DISABLED RCCESS TD TECHNDLDBICAL RDUANCES

Kay Houston,
Cynthia Cress,

Abstract

ORTR is developiny a method for assisting
persons who are saeverely disabled to
reach their vocational potential by
utilizing computers or other
technological aids and a coordinated
system of community services. The
participants are aged 15-47 and have
cerebral palsy or other severe physical
disabilities. Vocational choices of
participants include clerical, law,
accounting, urban planning, social work
and programming. Technology is used to
create solutions to the physical barriers
involved with writing, communicating or
accessing information. vocational
training 1is mainstreamed into regular
academic settings. Support services are

provided by Access to Independence, a
Business Rdvisory Council, wWisconsin
Division of wvocational Rehabilitation,
Trace Research and ODevelopment Center

and Computers to Help People, Inc.

DATA is an innovative approach to
assist persons with severe physical
disabilities to gain access to emploument
opportunities using computer technology.
DATA is funded by the Rehabilitation
Services Adminigration for three years
ending next fall to learn uwhether this
approach is feasible.

Because of the emphasis on the use
of existing resowrces, it is designed so
that our experiencss may be used in other
communities.

Component, Quencies

Access to Independence or Access is
the independent living center in Madison,
Wisconsin providing services to people
with physical disabilities. Access
coordinates project activities and works
clotely witvh each participant to tailor
proJject activities to that person's

needs .

Wisconsin Division of Vocational
Rehabilitation or RQUR coordinates their
other services with those of JATA for
each client.

Trace Rescarch and Development
Center or Trace is a rehab engineering
research center in the areas of
communication aids and computer access.

the communication and
computar access needs of the clients and
makes equipment recommendations and/or
custom designs equipment for them.
Computars to Help People, Inc. or
CHPI is a non-profit computer softuere

Trace evaluates

ARccess to Independarce
Trace Research and Development Center

center founded and managed
disabilities. CHPI
provides training in equipment use and
peer support They also organized a
network for use by project components.

The Business Advisory Council or BAC
is a ogroup of local business persons
brought together to provide consultation
and the business perspective to the
progject.

and training
by people with

First--the wvocational training js

beina mainstreamed into regular existing
academic training programs. Madison has
four universities and colleges which

offer a wide range of fields of study and

levels of training.
using comouters as

Second--wa are

togls to access whatever fields the
participants might choose. Examples
include using a computer for

communication, for word procaessing in any
field that requires writing, or for
statistical analysis in such fields as
planning or social work.,
Third--a ~t.

is being provided by the different
agencies, The specific services varies
with the individual needs of each person.

ion ss
Upon referral of an applicant an
initial meeting for information and
screening was scheduled. The selection
criteria emphasize service for clients
who are severely disabled; motivated to
seek employment; and able to benefit by

computer technology. The steeiring
committee, made up of representatives of
the four component agencies, met to
determine eligibility. If that person
met eligibility criteria, a more
intensive evaluation began,

Fifteen participants are currently
in the project. Two others were

acceptad and later it was determined that
technology would not be of benefit for
them in their Jjob goals.

Service Procese

Dnce a person was accepted into the
project, a comprehensive action plan was
developed.

The clients are attending whichever

academic training program is most
appropriate for reaching their vocational
foals. DATA is available to provide
support services and advocacy as needed.
Appropriate computer technology is
provided for each client as recommended
by Trace. This equipment jis being
purchased by DATA or DUR with custom

DISCOVERY i 29

41



modifications by Trace. Training in the Only two clients are seeking employment in

use of this equipment is being provided computer programming: other vocational goals

by CHPI, Trace, ARAccess, and several include clerical positions (3 clients),

softuare packages. administration (2), entry level socisl services,
Access is providing assistance to i.e. child care, paer support (2), professional

help persons improve their independent social services, e.g. social work, recreational

living skills. theravy, counseling (3), wurban planning (2), and
Another segment of the project are law (1).

the vocational skills workshops. Many The types of technology applied varied

persons with life-long severe according to client vocational goals and

disabilities have little or no experience requirements. Systems were provided to fulfil

with getting and keeping a Jjob, and may four different functions:

have difficulty with some interpersonal - communication or writing, with a portable

skills. Each client is required to computer device, software (such gs the Trines

attend workshops in Job-saeking and System), and peripheral input/output devices

keeping skills, and interperscnal skills. - access to standard computer functions, with
For those uwho have completed their peripherals and rehabilitation software for

academic training, and are now seeking standard IBM or Apple computers

emolodment, trial work experiences are - remote access to computer systems, through

being arranged by DUR and Access. This a telephone modem arrangement

provides a chance to round out skills - environmental control, including home

acquired in academic training and temperature, and telephone adaptations

oroJject activities in actual work

experience. Certain financaial,

equipment, or other problems may show up Table 2: Types of Adaptive Equivment

only won emplouwment. This is an attempt By Nuaber of Clients

to resolve these before the person has a
full-time J.ub.

After successful completion of the
trial work experience(s), a permanent job
is being sought. The participant works
with DUR and other resources that client

Note: (Numbers of clients in this table exceed
total participants because most clients
received more than one type of equipment.)

HARDWARE

has developed by this time to aid in this  Standsrd Computer 2
process. Portable Lap Computer 4
After the client begins the job, Printer/Monitor 5
DATA is available for consultation on the  Modem 2
transition to permanent emploument. All
service agencies assist with these SOFTWARE
follow-up services. Technical/Program Design Software
(e.g., Dec-Talk-Trine, One-finger program) 2
Client Information Wordprocessing/Professional Software
Table 1 1ists age, gender, disability, and (e.g., Word Perfect, Super Calc, statistical
education characteristics of tha 15 DATA clients. packages) 5
Seven clients are currently anrolled in higher Educational/Training Software
education, and three anticipate recejving their (spelling checks, SAT training 4
degrees before the end of the project. Average age Adaptive Typing Tutors 5
of participants is 29 yaars.
PERIPHERALS
Keyboard Emulators 1
: ent Demographics
Tabla 1 ((1:: bogiﬂnigl zf 3rd Year) Other Access/Input Equipment
(e.g., headpointer, mouthstick, typing
Age Sex  Disabi.ity Education Level sp;:g";;nt;g;;;;: ararest) 3
16 M Muscular Dystrophy In High School Computer Accessories (keyboards, mofsture
47 F Spinal Cord Injury Associate Degree guard, tables) 4
22 F Arthrogryposis It Collo;;. OTHER
36 M Cerebral Pals Master's Degree
32 F Cerebral Plll; Some College Training Phone Systems (hands-free phones, amplifiers) 3
30 F Cerebral Palsy Some College Training Environmental Control Systeas 1
18 M Spinal Musc. Atrophy High School Diploma Sensory Aids (hearing aids, screen magnifiers) 3
19 M Cerebral Palsy Some College Training
27 M Cerebral Palsy B.A.
29 F Multiple Sclerosis B.A.
31 M Cerebral Palsy BA, in Law School Other services provided by the DATA project
24 F Cerebral Palsy High School Diploma included school/career planning, equipment usa
34 F Multiple Sclerosis Master's Degree training, software practice, introduction to
33 M Spinal Cord Injury M.A. computer functions, test- taking planning,
37 M Spinal Cord Injury In Graduate School financial or peer support counseling, independent
living or other job-relatsd training.
30 DISCOVERY !
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Client Status at Third Year of Project

The goal of the DATA project was to increzse
the employability or job readiness of clients
through the application of computer technology and
related services. By the second half of the third
year of the project, 10 clients were fully
equipped with appropriate technology and required
training. One client was acquiring a system, and
technology to further vocational goals for the
remaining four clients was still being developed.

Three of the 15 DATA clients will continue to
apply technology to address educational goals

throughout the remainde: of the project. Five
clients are in active permanent job search, four
are completing tria’ or part-time work, and three
are permanently employed in competitive work

situations.

Issues andl Recommendations
Since DATA wes designed as & demonstration as

well as service project, it 1is important to
discuss what we learned, and what factors have
contributed to relative success in achieving
project goals to date.

1. The coordinatior of services between the four
member agencies has been extremely valuable. For
instance, it 1is necessary to describe requisite
skills for a client's vocational pgoals before

appropriate technology can be applied.

2. Integration of services enabled flexibility in
project timeline. For instance, some clients had
completed trial work experience before entering
the project and began permanent job search
immediately after iraining; others completed trial
work before application of technology to clarify
relationship of skills ond vocational goals. This
flexibility is difficult in a rigidly sequential
timeline for services.

3. The types of technology applied for clients

was not necessarily expensive or elaborate.
Some systems were composed of rehabilitation
softwar‘e, telephone or peripheral adaptations

totalling less than $200.

4. Financial disincentives were recognized at the
beginning of the project as a factor which would
affect potential for permanent employment. Some
clients chose to extend trial work into permanent
part-time employment for financial reasons.
Further projects focusing exclusively on
overcoming disincentives are needed.

5. Work habits/behavior were a greater problem
than anticipated, since an extznsive behavior
checklist was part of the screening process.
Transportation difficulties, missed interviews,
failure to return applications or test materials,
or reluctance to persist in job search, werv among
the factors which distinguished many clients who
were unsuccessful from those who achieved
permanent employment.

6. Computers were applicable to skills in a vide

range of jobs. Technology addressing
communication, writing or computer access can be
applicable in virtually every job situation, and

will become essential 1issues for any person
seeking employment as computer technology is
further integrated into the workplace at large.

The presentation was followed by a videotape of 3
DATA clients describing the application of
technology to meet their vocational goals.
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BRIDGING THE TECHNOLOGICAL GAP

Susan £. Musante, M.S.
Daniel Wartenberg, M.P.H.
Jeffrey Solomon, Ph.D.

Barry Roff, Ph.D.

The poliey of deinstitutionalization of the In spite of the many seeming advantages ac-
mentally i1l coupled with the rapid growth of crued to individuals involved in work, the mental
technology in the workplace has decreased the health system has not been successful in meeting
effectiveness of psychiatrie rehabilitation. The the goal of finding meaningful employment for per-
Bridging the Technological Gap Project uses miero- sons with psychiatrie disorders(Black, 1977). De-
computers with custom designed software to remed- spite the changes, rehabilitaticn agencies have
jate specifie cognitive deficits and increase undergone over the past 20 years in terms of their
the employability of the mentally ill. nature and function, their programs still have not

successfully translated into a new model for these
populations ( Lamb , 1971). The Institute of
Handicapped Research aptly described the situation
in a study when they reported that, "although
mentally disabled clients make up the largest num-
ber of cases eligible for vocaticnal rehabilita-
tion services, they have the least probability

of success before and after rehabilitation"
(1979). Facility-based rehabilitation programs
have reported similar difficulties in working

with this severely disabled group (Griffiths,
1974). One study concluded that rehabilitation
had no detectable effect on schizophrenies
(Griffiths, 1974).

The vocational rehabilitation system as we
know it fails to address certain "core deficits"
that interfere with the psychiatrically disabled
person% functioning. These core deficits include
an inability to sustain attention, distractabil-
ity, impulsivity and behavioral rigidity.

The failure of both traditional and newer
vocational rehabilitatinn programs to deal with
these core deficits continues at a time when em-
ployers and, to a lesser degree, higher level
rehabilitaion programs, are starting to demand
personal strengths in flexibility, independent
judgement, and the readiness to continue to
learn during the course of employment (Labor Mar-
ket Information Network, 1982). As one moves
along vocational rehabilitation and employment
continuums, a higher premium is placed on these
kinds of skills.

As a partial response to these needs of the
mentally illserved in vocatiomal rehabilitation
facilities, Altro developed the "Bridging the
Technological Gap'"(BTG) project, funded by the
Rehabilitation Services Administration of the
U.S. Department of Education. *™1is project
attempts to reduce these cognitive “eore deficits"
found in the mentally ill using computer tech-
nology and customized software as the vehicle hy
which to achieve this goal. This program sig-
nifies a dramatiec change in the approach to
rehabilitating the mentally ill with thece core
deficits, in the sense that the program is at-
tempting to build attentional and flexibility
skills rather than create situations that
avoid the need for them.
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ALTRO: Historv and Services

Altro Health and Rehabilitation Services
was founded in 1913 and is viewed as a pioneer
in the development of many concepts of care
and rehabilication for p~rsons suffering from
long~term illness. Originally concerned with
the treatment and rehabilitation cf persons
with tuberculosis, services were expanded in
1948 to include patients with cardiovascular
disease. In 1953, the agency initiated a
program [or post-hospitalized psychiatric
patients and has now been providing psychiatric
rehabilitation services for more than 30 years.

Today Altro can best be described as a
comprehensive multidisciplinary rehabil:.tation
agency. The Altro model synergisticallw
integrates a traditional vo-:atinnal rehabili-
tation facility in that the 2gency provides a
full range of day/vocational training activi-
ties, residential care and outpatient clinic
services. Yast year, Altro served 1500
chronically mentally il1i persons in the greater
New York Metropolitan area. Fifty-five per-
cent of these carried a diagnosis of schizo-
phrenia and more than three quarters had been
hospitalized for psychiatric reasons, most
received public assistance.

Altro offers workshop-based training in
automated office skills, food services, print-
ing, direct mail, garment, machine shop and
assembly/packaging. In addition, individuals
who are not able to benefit from this type
of vocational training can participate in a
group oriented prevocational program. A
work activity center offers "sheltered em-
tloyment" for Altro's extended clients. In
addition, Altro operates three twenty-hed
community residences and administers a
community support program for chronic patients
residing in two private proprietary homes
for adults.

Participants for the RTG project were
drawn from the pool of transitional clients
who are in one of the workshop-based training
programs. These clients are expected to move
from this sheltered setting to community-based
competitive or voluntee! employment within
18 months.

THE CORE DEFICITS

Initially, three core deficits were
selected for remediation based on an extensive
literature search and ongoing surveys of
Altro's workshop managers. The first deficit,
attention, has two components. Sustained
attention is the ability to stick with one
task until completion. Distractability,
another component of attention is evidence
in the presence of both auditory and visual
distractors. In the most recent manager
survey conducted in February, six of nine
workshop managers felt that attentional
deficits interfered with vocational function-
ing at least occasionally.

The second deficit that was selected for
remediation was impulsivity, the lack of
controcl of specific behaviors or urges. Work-
shop managers tended to define this in rela-
tionship to attention and flexibility. For

example, an impulsive reaction to poor concen-
tration on work tasks is to leave program with-
osut informing staff members. Contrary to onur
initial prediction, this particular core deficit
did not appear to interfere in the functioning
of our participants. The opposite of impulsiv-
ity or lack of initiative is frequently observed
and is considered one of the "negative' symptoms
of schizophrenia. It is possible that impulsiv-
ity is exhibited by more symptomatic clients

and that the modules designed to address this
core area are more appropriate at earlier stages
of rehabilitation.

The third core deficit, behavioral rigid-
ity can be defined as the inability to change
from one task to the next or to generalize
learning from one environment to the next. There
is little tc be found in the literature about
behavioral flexibility. At Altro's workcen:er,
managers described it as a '"reluctance to
change"”, "lack of initiative" and an "inability
to handle two or more tasks at a time'".

Additional interferences to vocational
functioning that were identified by workshop
managers included: poor self-esteem, attendance,
and stress. While these issues were not
addressed specificzlly by the BTG project, there
did appear to be some improvement noted in these
areas by program participants.

ADMINISTERING THE SOFTWARE

Sixteen software modules (Cogito) that
resemble computer games were designed for
remedistion of the core deficits. Participants
practiced the modules one haly-hour a day,
five days per wecek for a period of four to six
months. Thus far, there have been two rounds
of administration. Data has been collected
from the first administration and the results
will be discussed in the following section of
this paper.

The BTG team reached four genera®' conclu-
sions following the first round that have im-
pact on future administrations: (1) The soft-
ware in and of itself does not produce magical
results. Tt is merely a tool that lends support
to a structured, remedial approach to treatment.
In order to facilitate generalization of skills
to the work and home environment, this tech-
nique must be well grounded programmatically
and should include individual or group dis-
cussion, supplementary activities and homework
assignments. A facilitator manual is being
developed that includes behavioral objectives,
individual andgroup protocol, specific use of
software modules and supplementavry activities.
(2) The intervention is most likely to have a
positive impact when it is individualized. The
only exception to this procedure was with
clients who had lowered self-esteem. These
clients were allowed tc practice modules that
were easy for them so that frustration was
minimized and positive self-image fostered.

(3) Use of game format iiith scoring may facili-
tate positive self-image. Almost everyone
improved their scores on the games after
continued practice. (4) Anecdotally, it

appeared that use of software modules in group
settings enhanced socialization. Participants
were gathered together for a common purpose and
they were "special' in that this project was

dif ferent from other kinds of programming atAltro.
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BTG PROJECT DESIGN

Initial Development
The BTG project design called for one year

of =oftware development/seiection follwed by
two yeais of experimentation. The project is
currently {n its third year of operation.
During the first year of the BTG project,
staff operationalized the cognitive deficits.
An extensive needs assessment existing .ommer-
cial and educational goftware was then con-
ducted. It was concluded that at the time
(1984) that there were no existing programs
geared specifically for the psychiatrically
disabled and that the needs of the clients
would best be addressed by developing computer
"games"” specifically targeted to remediate
attention/concentration, behavioral flexibility,
and impulse control. Altro then contracted
for the development of the sixteen computer
"gemes” focusing on the cognitive areas as
discussed. In the serond and third year,
participants were recruited and placed into
four different research cells. The first two
cells composed of transitional clients from
the Direct Mail, Printing, Garment or Assembly
programs. One cell participated in remedia-
tion using the software modules. The second
cell participated in groups that addressed
the core areas through group discussion and
activities. Participants in the third and
fourth cell were recruited from the Automated
Office Skills training program. One of these
cells participated in remediation using the
software modules. The other participated in
group activities and discussions addressing
the three core areas. Pre and post assess-
ment was conducted with all cells. This
included evaluaton of ego functions, self-
esteem, distractability and clinical aptitude.
Program attendance for the Automated Office
Skills cells was also examined.

RESULTS

Pilot testing was completed in August
of 1985. Pre and Post test data was collected
on 28 of {0 of the original participants. As
of this date, not all data has been collected
from the second round of testing. However,
clerical aptitude testing and attendance
has been examined from the Automated Office
Skills program. Examination of these results
and anrl-ais of goftware, scores lead to the
following conclusions: (1) Participants who
initially were easily distracted and were in
the cell that practiced the software modules
showed greater ‘mprovement in attention on
the competing messages test (an ass2ssment
of distractibility) than participants who were
in the control cell. (2) This positive
finding could not be linked to s specific
software module. This suggests that there
is something inherent in the use of the com-
puter for remediation that facilitates im-
provement in attention. Further exploration
of use of computer to engage clients as well
as an immediate feedback mechanism is
warranted. (3) Attendancs ii ,T~qram for
participants from Automated Officy Skills
was higher for those in the cell receiving
software remediation than those in the control
cells

SUMMARY

TheBTG project has resulted in geveral positive
findings as well as a refinement in the protocol
administering a project of this kind. Altro is
still in the final phase of this resesrch project
with data still to be analyzed. Initial vesults
are promising with implicatious for the use of
technology linked to a remedial approach for the
treatment of this clientele.

Plans for the enhancement of this project
include the development of more vocationally rel-
event goftware. Initially, this project was de-
signed to address the needs of vocationally tran-
sitional clients. It may also be useful for pre-~
vocational and extended clients. Our next phase
of regearch will, in fact, include these popula-
tions.

This developing technology is a waluable
tool that can only enhance the rehabilitation of
the chronically mentally ill.
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The Use of Ccomputers in Vocational
Assessment

Robert A. Tango and Roy E. Reber
Seminole Community College

Sanford, FL 32771

The advent of large memory, multi-user
small office computer systems makes test
correction, adjustment training )
prescription, and program evaluation
feasible for the low budgets frequeqtly
encountered in adjustment and vocational
settings. This session discusses an
ongoing development and implementa;on
activity for the use of computers in
wWork Evaluation and Work Adjustment

Settings.

INTRODUCTION
The use of computer managed
occupational sgkill training is growing.

the most often asked questions
are: How is a computer useful in
teaching skills such as are found in
Vocational Education Centers? What can
Vocational School administrators gain
from investing staff and money in
‘'criputer based instructional management?
aiat 1 am going to say today partially
answers these questions by describing

Perhaps

the use of tae Tandy 6000 multi-user
systen within the Seminole Community
College Area Vocational School's

Centralized Occupational Resource Lab.

The reason for using computers is
to cut costs and increase efficiency.
At 5CC, a computer managed system which
integrates traditional instructional
Program facets, s»-- a5, admissions
testing, work «valuation, certain
aspects of work adjustment training,
remedial academic skill training, entry
level work skill training, and program
evaluation has been designed in order to
answer the question "are we doing the
right thing to facilitate the student's
transition from school to work?". This
system is formatted in such a way that
it can be accessed by students,
teachers, and administrators.

Developing Student Skills via Computers

This use of a computer is built

upon a concept just recently being
explored in the field of computer
technology. The concept is that of the

tree-structured database. Like the
outline of a book, the book consisting
of chapters which in turn consist of
topics containing paragraphs which
contain sentences which consist of words
and punctuation consisting of symbols,
50 the database is structured. None of
the higher ' level items, the book,
chapters, topics, subtopics, paragraphs

sentences or words

can exist without the

low-level characters and symbols, and
yet all the high-level items are the
proper organizations of these symbols,
Using a UNIX tree structure, each
entry level competence which the
Vocational School teaches becomes a
"leaf" in the “tree of skills". The
37
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goals of admissions testing, work
evaluation, certain aspects of work
adjustment tcaining, remedial academic
skill training, entry level work skill
training, and program evaluation are
achieved by studying the 'shape of the
"tree” which each student develops in
learning skills. Tne various reports
that the systern is designed to develop
are ordered according to the
interdependence of elements created
through experiences in trying to recruit
and teach students.

How it Works

Engelmann (1975) has described tie
essential *leaves" of a teaching
methodology in which skill attainment. is
presaented so that ledrning outcomes nave
a positive or negative, yes or no, go or
70 yo intervretation. The Journal of
Precision Teaching illustrates the
continued use and development of a
numper of sophisticated precepts of good
teaching to insure the learning of a
concept or operation by any person. SCC
presents each studeat with learning
objectives which are itemized and
complete so that +the student learns
objectives in the order of complexity.

The most. common or most frequently
performed worker tasks and functions in
entry-level  occupat.ions related to $CC's
Vocat.ional prograns have been assigned a
gspecific location within each student's
record within the computer. The number
of single character locations in the
computer 1is cirectly related to which
field of study the student. seclects (e.q.
electronics, culinary arts).

Students initially function
independently of teachers. They are
viven 4 series of wurk samples which are
*synonoious® with entry - level skills
within the occupation of their choice.

As a student progresses toward his or
her own level of comspetence, a track
record is developed in the computer
regarding the frequency of their right
and wrony functioning. Each record of
eacn student's functioning is recoded in
tue forn of (1,0). This record
functions as a baseline for beginning
specialized instruction in that field.
I1f the student checks out on all tne
entry skills this 1is taken a evidence
tiat he or she is ready to start formal
Vocational Laboratory experiences.

The nuality of tne Vocationgl
School is evaluated on jts ability to
validly put ®"1" (can-do-~tasx-rating) in
as many taskK locations as possiole in
each student's learning recorud. The
wore "1's" there are, the more
conpetence a student. has to offer
employers. At SCC, various hexadecimal
numbers are used to represent specific
learniny outcomes. For example, the

Do not type below this line

coapetency known as the ability to
"iuentify, select and demonstrate the
nroper use of tools” can be divided into
ten nore elemental conmpetencies,
"identify hand tools," "select correct
tool according to job®", “demonstrate
safe and proper use and care of hand
tools," "identify power tools," “select
correct power tool according to Jjob,“
“Jdemonstrate safe and proper use and
care of power tools,® "identify special
tools," "select :he correct special tool
according to the job," “demonstrate safe
and proper use and care of special
tools,"” and "demonstrate safe and proper
'se ar< care of special tools requiring
0Ss4A certification.” 1f each of these
competencies were assigneu one pit that
is either a "1" for its success or a "0"
for its failure, all ten can be
representea by siwmple coding into a
two=-byte number which ray be stored on
Gisk. Since each oyte consists of cight
vits and is represented by *two hexa-.
decimal numpers, the completae success of
thiese coupetencies may be coded as
Gcoo,0011,1111,1111 in binary and
represented by "03FF" in hexadecimal.
This nunber can then Le used to copmpare
w“ita the student's achievements using
simple suctraction of what they have

done frouw what they are required to do.
If the student nas accomplished all but
tne competency "oenonstrate safe and
proper use and care of special tools
reqguiring OSHA certification,* his
achievement score would e a "OlFF" 1in
hexadecinal. “03FF" minus “O0lFF"
becomes "(200" which is the code for
that last conpetency.

This coding saves menory wWithin the
storaze media of the conputer, which is
always a major concern for the efficient
usage of computer resources and its
innerent speed, put more importantly
tiis coding provides a quick arnd casy
way to shou what a student yet needs in
his or her curriculum. Although staff
ani¢ administration are not intinately
aware oi tphis structure, taey are
constantly altering and drawing upon
t.1i5 uata in their interaction with the
conputer system. Thus, to them, their
particular application is like using an
appliance to get their job done.

fwplications

na reasons for using a nulti-user
computer systei to estanlish a
curriculum for students, to track
student proyress, and to account. for the
effaectiveness of teaching technijues are
as follows:

1. Students need frequent and easily
accessikle “feedhach” as to how they are
doing. Having all of tieir school work
available to tiaen in minute detail 1is
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helpful in letting them sce what is
happeniug in their attemnpts to learn.

2. Having a system of programs which is
accessible to the input of the various
teachers in the 1lab and to students
allows each staff ang student to
contribute 1in puilding a picture of how
students are learning. For example,
evaluation staff enter baseline
statistics, evaluation report writers
utiiize evaluation data to write
learning prescriptions, teachers enter

"success and failure® performance
ratings, the computer itself records
t.ime and attendance data, and

administrators pgpull together various
program facets to better understand how
the group is functioning in comparison
t.o objectives.

Engelmann, S. Preventing failuras in the
Arimary grades. Chicago: Science
Research Associates, 1975.
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PARENTS AND TEACHERS CAN USE PERIPHERALS:

A TRAINING PERSPECTIVE

Patricia L. Hutinger

Abstract

The development of a wide range of neripheral
devices enables the specialized in¢:vidualized
adaptations necessary to permit cuumputer usage by
young and/or handicapped children for education,
entertainment, and, for severely handicapped,
socialization. But the specialized and individ-
ualized nature of adaptations to fit the needs of
a given child means that education instruction and
tralning materials are not readily available.
Training competencies, developed and tested over a
three year period by the M.U.S.E. and MUSE Trainer
Projec : staff, allow individuals to choose the
areas 8t relevant to their specific situations
and tc ittain competencies in areas of practical
use tc them. They can be used with parents and
staff alike.

When Macomb Projects' staff train parents,
teachers and support staff to use computers with
disabled individuals from birth through adulthood,
the major emphasis is on first helping those we
train scquire tool uses for themselves. We be-
lieve that if the adults whe work with the dis-
abled find that computers are useful to them-
selves, these same adults are more likely to en-
sure that the disabled in their care will have
access to computers and the adaptive peripherals
that may be necessary for specific applications.
Through our efforts in rural West Central Illinois
since 1982, we know that parents willingly became
involved in computer activities and seek training.

Training adults is based on a set of general
principles related to the M.U.S.E. (Microcomputer
Use in Special Education) competencies. Simply
stated, the principles we feel adults need to know
before they use computers and peripherals with
child, youth, or adults follow:

1. You can put computers to work for you.
2, Computers are understandable and controllable.
3. Computers will NOT replace teachers.

4, Computer usage has a special language all its
own, 8o learn "techie talk" and read computer
magazines.

5. No one knows all there is to know about com-
puters, but someone always knows something
you don't know. Learn to "team" with others
80 you can do more and learn more.

6., Computers can do much more than emulate work-
book pages. Make use of a wide range of tool,
tutor, and tutee functions.

7. Asking questions is an honorable and necessary
activity.

8. When you learn to use a computer yJu are
learning a new skill and go through similar
stages in learning that children do when they
first learn new things.

9. Lots of children like computers and some who
don't like much of anything about school WILL
use computers and like them.

Training to use peripherals can be organized
according to the nature of the training (1. indi-
vidual tutorial or consultation, 2. group jaser-
vice, and. 3, formal university coursework); the
content and accompanying competencies; the char-
acteristics of the trainees; and the time period
needed.
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Trainers must recognize that there are many
reasons why people want training, reasons that
range from very general to highly specific. While
some "just want to know more about computers,"
others want to be able to use specific applica-
tions with specific individuals. We believe that
when trainees need tc solve relevant problems, the
need to acquire a skill is more salient. Some-
times trainees have no idea of the kinds of avail-
able peripherals and their functions. In this
case, videotapes of children or adults using
various computer applications are useful.

For example, receatly a teacher who had used
simple computer applications with preschool handi-
capped children for the past two years decided she
wanted to do an instructional unit on computers
without outside help. She asked for specific
training on printer set-up and use because she
wauted to print children’s LOGO patterns. She
also needed to learn to use a graphics dump for
the printer she was using. She wanted to learn to
use the Turtle Tot, which involved another set of
skills. In addition, she wanted to know how to
use the Echo II &nd a Power Pad so she could use
the software she had in mind. In this instance,
the teacher requested the training, which actually
took the form of an individual tutorial. The
training met her needs, was immediately applied to
a real 1ife problem, and was tied to some of the
skills she already possessed.

The materials used in training an individual
are similar to those us=d with larger groups. We
recommend using hardware, peripherals, and soft-
ware similar to the equipment the individual in-
tends to use, particularly when the trainee is in
the beginning stages of using a computer. While
generalizing skills to a variety of computers is a
worthwhile goal, it is not yet a realistic goal
for beginners. It only comes after ample time to
experiment with equipment and a degree ot confi-
dence,

We have developed a series of training mate-
rials to use in peripheral training. These in-
clude videotapes of a variety of children and
youth using many different peripherals, a general
list of computer competencies (Hutinger, et al,
1985), a specific iist of subskills related to
peripheral use (Hutinger, 1985), a "peripheral
worksheet" used to record information about spe-
cific applications as well as a set of written re-
sources, and ideas for peripheral use and curricu-
lum integration (Hutinger, et al, 1986). Periph~
eral competencies include those needed for print-
ers, Votrax, Echo II, Echo «, Adaptive Firmware
Card, Mockingboard, input/output box, Topo (a
robot), Turtle Tot, joystick, Touch Tablet, mouse,
various switches, and modem (with zpecific soft-
ware). When trainees begin, they can check their
own skill level on the general list of competen-
cies, then move to specific competencies they need
to acquire.

Teaching parents, teachers, and others to use
peripherals also includes helping them consider
several factors prior to making decisions about
which peripherals to use with specific individ-
uals. These include both technical and education~

al considerations involved in selecting appropri-
ate applications. Determine the present behavior
of the child, youth, or adult. What can he/she
do? Identify potential peripherals and task
requirements, then match the two. Decisions must
also be based on cost, effectiveness, availability
and the degree of technical adaptations that must
be made in order to accomplish the desired
outcome.

Whether training is accomplished in an infor—
mal basis or in a university course, we help
trainees overcome their fear of computers. We
make the peripherals and their use understandable
and "do-able" by offering plenty of actual time on
the computer with a specific peripheral, an
adequate supply of equipment, and a large software
library.
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TRAINING TEACHERS TO USE MICROCOMPUTERS:

A CONSULTANT APPROACH

James M. Keefe

Abstract

In order to help teachers acquire computer skills,
a trainer may use the same skills he or she pos~
sesses in developing individual treatment programs
for children and apply them to consulting. Possi-
ble steps for such use are:

1. Diagnose the current problem by knowing how
much competence presently exists.

2. Gain an understanding of the level of confi-
dence possessed by the teacher.

3. Match the competencies the teacher presently
has with those required by possible hardware and
software applications. Use only applications
which are understandable at the teacher's pres~
ent level.

4. Provide relevant applications which allow the
teacher to solve real and current problems.

5. After applications are being used to solve
current problems, try to introduce new curriculum
goals which can be met with the computer applica-
tions the consultant knows.

Let me tell you first about my recent conver~
sation. Janet is a teacher who spends part of her
week traveling to rural school districts working
with children using computers and encouraging the
classroom teachers to use those computers during
the rest of the week. She is concerned about the
lack of follow-through shown by the teachers with
whom she works. She is certain that the activi-
ties she develops and takes to these schools are
beneficial to the children she sees, but she feels
just as certain that the teachers do not follow
through with the activities when she is not pres-
ent. She also feels that the teachers are not
willing to interact with the computers as much as
they should, and so remain unsophisticated about
how they work and unwilling to try things on
their own. What Janet wants, of course, is to be
able to provide interesting new activities that
the teachers can use for themselves, to offer
encouragement for the teachers to do more things
on their own with the computers, and generally to
make the computers more a part of the everyday
classroom routine.

Janet has several prohlems to contend with.
It is difficult to put these problems in a
specific order of importance, as sometimes one is
dominart and must be solved first, while in other
circumstances, another order appears. The prob-
lems relating to (1) teacher competence (with the
machines, with the software, with the teaching
approach which will take advantage of the ma-
chine), with (2) teacher attitude (toward the ma-
chine, toward the lessons which can be taught
with the machine), and with (3) teacher commit-
ment to using the machine, either for existing or
new teaching purposes. How is she to make the
best use of her time, so that these teachers will
come to appreciate the computerized lessons and
will come to feel confident in uxing this new
technology? This is a difficult task - and it may
be the pivotal task in bringing technology to the
schools.

In a class I teach at Western Illinois Uni-
versity (WIU) in the summer, titled "Technology
and the Handicapped,"” I am probably most concerned
with the issue of attitude. This course, which is
mostly about how to make things — switches, digi-
tal logic devices, toy modifications, etc. - re-
quires that the students learn to work with tools
that are often quite unfamiliar. We build cir-
cuit3 of resistors, capacitors, and logic chips,
using such things as breadboards, soldering irons
and test probes, most of which are not in the ex-
perience of teachers of the handicapped. In order
to make things possible for the students, I empha-
size hands-on work, both to enhance the under-
standing of how these devices can be helpful in
the teaching process and to build confidence in
the learners. The first few days of class are
anxiety-filled, sometimes even leading to tears.
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(I think it is a good experience for any of us who
teach to try to learn something completely new
just ro keep us in touch with the feelings ea-
countered by our students when we put them in the
same position.)

Confidence is built when the construction
projects begin to work - and to date everybody has
successfully built every project. The result is a
high-energy class where ideas for possible usges of
the technology seem to blossom from every mind.

It is an exciting experience.

Moving past that first blcom, a teacher
trainer must have some sort of system to use. I
believe that there is a way to bring any teacher
to a new appreciation of the usefulness of com-
puter technology. It can be done by using the
same kind of approach any good teacher uses in
working with children who have learning problems.
In studying the diagnosis and remediation of
learning disabilities, I have found that there is
a useful system of identification of needs and
treatments, and this system applies here. The
first thing that must be done is to take a base-
line of the individual's present level of compe~
tence. With LD children, we do this through
testing and analyzing their daily work. In Jan-
et's case, a formal evaluation of the knowledge
level of the teachers she works with can be done
using one of the pre-tests available from the
M.U.S.E. (Microcomputer Use in Special Education)
Project. She can also use a checklist of com-
petencies and fill it out by watching what the
teacher does during daily class work. With this,
she will know what to expect the teacher to be
able to do independently, and where the fteacher
will need specific instruction. Janet can quickly
find out if the teacher can independently get the
computer up and running, if she can load and run &
specific program, if she can attach and use a
peripheral, and so forth.

The next level of baselining will take some
more time, but again, can be done. Janet is going
to have to assess the level of confidence the
teacher has for using the computer alone. It is
true of all of us, from frightened first graders

to university professors, that we do not do what
we do not believe we can do. A major effort must
be made to understand the level of confidence the
teacher has for using technology, for without
confidence, nothing independent is going to
happen. Janet may be able to make this baseline
appraisal by keeping a journal with comments
specifically devoted to this issue. She may "set
up" some situations to see if the teacher in
question is able to deal with particular kinds of
problems. Or she can use teachers' reports of
their own feeling in questionnaires developed by
Project M.U.S.E.

The next task is to make & hierarchical list
of the skills necessary to use the computer in the
manner Janet wants. This list may be for a
specific application, such as using Logo with a
group of kindergarten children, or it may be for a
kind of teaching activitiy, such as using the
computer to teach a specific skill or concept.
Some 1lists are available in ACTT (Activating Chii-

dren Through Technology) and M.U.S.E. materials.

Next comes the issue of relevance. Janet
needs to understand the teacher's goals, and be
able to enhance the accomplishment of those goals
through her computer applications. I think a real
issue here is the fact that all teachers feel that
there are great time limitations on all of their
wnrk. There 1S not enough' time to accomplish all
of the goals that exist in any curriculum. Teach-
ers are frustrated by this. One way to get com-
puters into mure classrooms is to find ways to use
them to enhance current goala. In this instance,
we are finding ways to use the computer as a tool
to meet curient needs. Perhaps the best way to
begin this phase of the application is to have a
discussion with the teacher centered on the cur-
riculum, so that the consultant can know what
present goals exist, With this information, an
analysis of current hardware and software can be
done to see what tools for learning can be pro-
vided by the computer.

At another level, it may be possible to bring
potential new teaching goals up for consideration.
For example, Janet has told me of the benefit she
has seen in using the couputer to assist in coop-
eration and socialization in children. As we
know, young children have difficulty with sharing
and working cooperatively. Janet has seen many
instances where two or three childrea, sharing
keyboard responsibilities, or taking turns at the
keyboard, have gained new skill for working as a
team. One child may be in the position of "screen
watcher," analyzing the movement of the turtle in
a Logo program, while another actually makes the
keyboard entries. By asking leading questiona of
the children, or by defining a problem for them,
Janet has been able to show that they learn to
work as & team. When she convinces the teacher
that this kind of learning is valuable and applies
to other instances, she has a very good entry for
an ongoing lesson which the teacher could carry
out daily, perhaps reporting to Janet from her own
Jjournal when Janet makes her weekly visit. In
this case, Janet would be showing how a previously
untaught skill can be integrated with the current
curriculum, demonstrating that the computer has
applications beyond present lessons.

The important thing here is not what Janet
does with these problems, but that she can take a
set of skills she already possesses - those for
d=veloping individual treatment programs for
children - and apply them to her classroom com-
puter consulting vork.
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TECHNOLOGY AND TRAINING ELIGIBILITY:
THE "FUZZY" LOGIC APPROACH TO COMPUTERIZED VOCATIONAL CHOICE

Ann Williamson

Abstract

This presentation describes the methods Cireer
Evaluation Systems, Inc., uses to provide,
through "fuzzy" logic, a more accurate com-
puterized screening of specific occupational
training ability for impaired persons than is
available through other methods. Because of work
adjustment technology's capability of increasing
vocational choices, it is necessary for the com-
puter science predicting training potential to
deal more with probabilities and less with the
absolute yes-no of the traditional logic. Akin to
the newly-develcping "artificial intelligence"
logic for computers, "fuzzy" logic provides this
more humanistic approach. This, plus special
adjustments applied to the DOT's ability re-
quirements, are the bases for the new approach

to vocational training eligibility.

Just a few yeers ago, we only dreamed of ex-
panded job choices for our "disabled" through the
use of computer technology. Today this is a fast-
growing reality. Now we're racing to catch up in
our vocational assessments so they will accurate-
ly predict performance in persons with impair-
ments to match the existing techologies.

This is a tough task for us. We're s¢ anx-
ious to use the new devices (because they offer
such great help) that we may not be considering
the overall impact. In the normal workforce,
it's being discovered that not everyone is suc-
cessful using a computer as a work tool. We
must consider that this could also be the case
with some impaired people. We must rely on new,
specific assessments--before beginning technology
training programs--to discover the full potential
of our clients.

Assessing for technological training eligi-
bility should force us to re-analyze our proce-
dues in evaluation, for new techniques will be
needed to establish successful training programs.
(1) Asses:uents from instruments formerly con-
sidered to be "screening tools" should be used to
provide the most appropriate assessment conclu-
sions. (2) It will be more important for the
evaluator to know isolated specific functioning
capabilities of the person rather than simply ov-
erall job placement functioning. And (3) the type
of computer logic used for drawing vocational
conclusions about the disabled client must deal
with the new "artificial intelligence' ccncept.
This paper will explore each of these three
statements.

The Change to Screening Style Assessments

When we are assessing for job placement, we
are concerned with more aspects of the client
than screening tools can provide. But in assess-
ing for training programs, screening tools are
more appropriate than the usual work sample an-
alyses. Too much time is involved in work sampie
assessment that will only be re-evaluated during
the training period, and it is not yet certain
which work samples are appropriate to the new
technologies.

Screening tools, which in a few minutes each
give reliable indications of specific functions
of the person, are the appropriate assessment
tools prior to training. In a period of a few
hours, the evaluator knows the mental and physi-
cal functioning levels of the client which are
the necessary bases for training program plan-
ning.

New Job Requirements in New Techologies

There are not yet reliable guidelines for
job requirements when new work devices are used.
For many years to come, we can count on the DOT
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to lag behind reality in stating new job re-
quirements, because the explosion of technologies
cannot be efficiently corraled by a bureaucracy.

It will be up to the evalutors to build his/
her own databank of job requirements through ex-
perience--plus to share that experience with
others. Without an imposed standard, it will be
imperative to be in touch with the experience of
other standard-makers.

To build this experience, it will Lte more
important than in the past to discover and use
isolated functioning levels, rather than simply
record geaeral or overall functioning levels of
the client. The more precise the measurements of
physical and mental factors, the more reliable
the conclusions will be when the factors are
combined to generate a profile of requirements.
This was first docunented by the Air Force in
World War II and later by E.A. Fleishman and lLis
associates in the study of human factor analysis.
(Fleishman, et al, 1958)

Career Evaluation Systems is based on human
factor analysis Our testing methods provide the
evaluator with _he specific functioning informa-
tion crucial for developing experience for new
job requirements. Not only is the local evalua-
tor able to build his/her own observational re-
search, however, but local data will be compared
with other user's research through the national
headquarter's computer operation. (Career Evalua-
tion Systems methods are not software-issued
based, but computer=scored by telecommunication
from a central evaluation database.) In addition,
Career Evaluation Systems has already begun and
is using a databank of altered job requirements
for physically-impaired ¢lients, based on use in-
formation from the field.

The New Style of Computer Analysis

Dependence on the computer to gather test
results and predict job performance conclusions
about a client is becoming universal--but it can
be misleading. Traditional computer logic was de-
veloped to deal with finite values--btasically
numbers. It cannot deal in probabilities, which
is the basis of human thought. The answers from
traditional logic are on/off, yes/no; there is
no means to access a maybe answer, which is es-
sential in dealing with conclusions about human
performance.

Some evaluators are already experiencing
unsatisfactory conclusions from computer deci-
sion-making. They sometimes are circumventing
the traditional omputer logic conclusion process
by re-entering "what if" data after seeing com-
puter results--for example, "what if the person
had done just a little bit better on this or that
test--could 1 get more satisfactory results?"
Sometimes they alter job reguirements, or simply
do not use the computer. But there is a better
computer conclusion process available than hypo-
thetically and inefficiently overriding objec-
tive data. It is embodied in the "fuzzy logic"
method.

When the concept of fuzzy logic is used for
computer analysis, objective data is considered
on a probability basis, which is the way we
reach conclusions without cowpter aid: "given all

this data about the client, what do I think would
be the client's best performance conclusions?" In
other words, all available data is considered si-
multaneously and the pluses and minuses are weigh-
ed in a consistent manner, rather than consider-
ing datum one-by-one in an isolated manner. And
the vocational choices made for the client are
arranged in ‘erms of best probability first, with
next best following.

To illustrate furthei, traditional computer
logic looks at one datum at a time and coacludes
either that the requirement was met or was not
met. It continues this process until all the data
have been read, but at any time when a condition
is "no," it aborts the process. To bring this into
evaluation terms: if the person's te<t results
met all but just one requirement for a job posi-
tion, that job position would be denied. Tradi-
tional logic is not capable of reasoning with
knowledge that some or many of the other require-
ments may have been met extremely well, which in
human reasoning=-or fuzzy logic reasoning--would
result in maybe, rather than in denial.

If we don't allow probability to govern job
performance conclusicns about a client, we are
denying our clients perhaps some of their better
choices for vocation. This is especially critical
when we're assessing for training eligibility,
because we are trying to find the best possible
choices before assigning the singular training
path.

Fuzzy logic computer systems are now avail-
able and providing a more reliable approach to
assessment. It is the obligation of the evaluator
to investigate and understand the differences in
the various computer methods available before us-
ing the end product printout. Career Evaluation
Systems discloses in its technical paper how
fuzzy logic functions in its computer analysis
process.

Conclusion

Training people with impairments to enter
the workforce with the use of new technologies
introduces new considerations for evaluation:
the use of the most recent technology in assess-
ment testing and computerized performance con-
clusions. It also calls for new analyses in job
requirement factors, and the universal sharing of
thove characteristics from actual field experi-
ence because of the acceleration of new develop-
ments. And finally, it is now critical when
choosing assessment methods to have a full un-
derstanding of the science upon which each is
based, as well us the potential uses for the
various methods.

Reference

Fleishman, E.A. (195f). Dimensional analysis ot
movement reac’ v Journal of Experimental

Psychology, 5 =453,

46 DISCOVERY Il

59



COMPUTER SPEECH RECOGNITION FOR VOCATIONAL TRAINING: STRATEGIES AND OBSERVATIONS

RONALD G.

GRONMS

Iowa State University

ABSTRACT
This paper discusses some of the strategies used
and observations made in a year-long vocational
training project for severely developmentally
disabled individuals. All of the participants
had severe hand dysfunction and computer speech
recognition was used to provide them with
marketable job skills.

In October of 1985, the Iowa State
University Computation Center finished a year-
long study which was designed to determine the
efficacy of a speech-input computer as a voca-
tional training tool. Those chosen to partici-
pate in the training were all developmentally
disabled and had severe hand dysfunction. This
report gives some of the techniques used and
comments on their effectiveness.

Three basic fundamental skill areas were
covered:

1. using the computer to produce neatly
written and printed documents,

2. developing, manipulating, and main-
taining a computer data base, and

3. performing numerical computations in
an easy-to-use tabular manner.

These three areas are those usually considered
essential to making someone computer literate.
They were chosen because they were deemed
fundamental to employability. They could result
directly in a computer-related job. They also
provided alternative techniques useful in other
jobs and educational goals. Details on
staffing, linkages, and funding sources were
covered in an earlier report (Grooms, 1985) and
will not be repeated here. Research and in-
structional staff with a wide variety of back-
grounds wvere used. These included special
education, engineering, computer science and
speech pathology.

Basic Speech-Recognition Concepts

Hardware

The underlying speech recognition hardware
used was manufactured by Texas Instruments
Incorporated (Texas Instruments, 1985) and uses
a technique %nown as linear predictive coding
(LPC). This technique models the human vocal
tract as a time-varying filter. It is worth
noting that the recognition hardware chip is
not a specialized LPC device, although such
chips are often used in speech recognition
systems. Rather, it is a general-purpose
digital signal processing (DSP) chip. This
means that the algorithm used for speech recog-~
nition is changable by software, without any
hardware change. Indeed, the same hardware can
be used for both speech recognition and synthe-
sis, as well as a variety of other applications.

4S speech recognition algorithms improve, the
hardware will not become quickly obsolete.
Readers who thirst for further engineering details
are referred to any text book on DSP and to the
manufacturer's users guide (Texas Instruments,
1983).

Vocabulary Definition

This speech recognition system, like most,
responds in the following manner. When the user
speaks the computer will respond with an action
if it recognizes that utteraace. The action is
user-defined and can be a simple keystroke
equivalent or a complex series of actions. A
vocabulary is a collection of such utterance-
action pairs. This is diagrammed below:

Utterance1 Action1
Utterance2 Actlon2
o o
o o
o o
UtteranceN ActlonN

N £ 50

The system used is speaker dependent. Each
person must train the computer to recognize his
or her voice for a given vocabulary. Vocabular-
ies for each user are stored on the computer's
hard disk drive.

Vocabulary Use

When the computer is being used, several
vocabularies are loaded from the hard disk into
the computer's random access memory (RAM). The
speech recognition hardware only acts with one
vocabulary at a time. This is called the active
vocabulary. When using the active vocabulary,
one speaks a phrase and the computer attempts a
statistical best-fit to the utterances in its
table. If a poor fit occurs, the computer does
nothing. If a good fit occurs, the indicated
action takes place. One or more of the utter-
ances in the active vocabulary may cause a
different vocabulary in RAM to become the
active one. Vocabulary definitions and switch-
ing patterns were important investiga’ ion areas
of this project. We shall discuss them more as
we go on.

Training Sessions

Session Format

Each participant in this training project
was given three two-~hour sessions each week.
There was a five to twenty minute break between
the two hours of a session. This worked well.
By the end of the first hour, most of the
participants were ready for a rest. Jy the end
of the second hour, most of the participants
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were fatigued and ready to stop for the day.

Every training session involved only one
participant and one or more instructor. As the
course progressed, participants were left to
work alone for progressively longer periods of
time. This worked well in some cases.

Log Books
Log books were kept for each participant,

and an entry was made for every training session.
Log entries for a session contained the follow-
ing information: a standard heading giving the
session number for that participant, the month,
date of the month, the day of the week, and the
participant's name was on the first line. The
names of instructors were given on the second
line. The third line contained the session
starting time. Succeeding lines contained
narrative on what occurred during the session.
Both objective and subjective data were
recorded. Break beginning and ending times were
recorded. A narrative for the second hour was
kept. The session stop~time was recorded. The
last entry for each session was an evaluation of
the session's usefulness, both from the view-
point of the participant as well as that of the
instructors. Also, expectations of what was to
occur in the next training session were recorded
in this final section.

The log books were very helpful in evalu-
ating the participant's progress. They were
equally helpful in evaluating the training pro-
ject itself.

More Computer Concepts

When a participant begins a training ses-
sion, the following sequence of events takes
place: The computer shows the prompt, "Please
speak your name.' When the participant does
this, a vocabulary of application program
choices is loaded into RAM. This vocabulary is
specific to the participant who has just spoken.
The prompt appears, '"Please speak the name of
the program you wish to use.

Your choices are: EasyWriter (TM)

Multiplan (TM)

File (TM)."
This menu of program choices varies from person
to person. When one of the programs is se-
lected, and its name spoken, the vocabulary set
for that program is loaded into RAM from the
hard disk. The program itself is not started
for reasons given in Grooms, (1985). The first
active vocabulary has been predete¢rmined by the
project directcr and is usually the upper case
alphabet.

Because computers don't, as yet, have as
good aural acuity as humans, phonetic spelling
of alphabetic characters is used. For this
project, we took a pragmatic approach. That lis,
we attempted to find participant utterances
which worked well. We did not have staff or
time to try to find optimal utterances.

As a starting point for each participant,
we used the International Civil Aviation
Organization (ICAO) standard phonetic alphabet,
with one change. The I1ICAQ alphabet is con-
structed so that each word is distinct from all
others, with a wide range of national accents

tolerated. It is used by commercial airlines
from most countries, NATO forces, and NASA among
others. The ICAQO alphabet, modified, is shown
in table 1.

Table 1. ICAQ Alphabet, modified

alpha a november n
bravo b oscar o
charlie c papa P
delta d quebec q
easy e romeo r
foxtrot f sierra s
goli g tango t
hotel e uniform u
india i victor v
juliet j whiskey w
kilo k xray b
limo 1 yankee y
mike m zulu z

The one modification to the 1CA0 standard
was the substitution of "easy'" for "echo." The
computer liked "easy" better than "echo." Of
course, other phonetic alphabets can be used.
For example, see Serota, (1983).

Vocabularies were developed for upper and
lower case letters. Each of these also contained
punctuation symbols. A '"CAPS'" vocabulary was
decvised which typed a capital letter and then
automatically switched the active vocabulary
to the lower case vocabulary. Vocabularies
for each application program were developed.
These contained key words and commands for those
programs. A punctuation vocabulary was
developed.

For word processing, the structure of the
English language was exploited. For example,
the lower case vocabulary contained the utter-
ance "period." When this was spoken, the
computer nroduced a period, two spaces and a
switch to the CAPS vocabulary. The assumption
here is that one i3 ending a sentence and wishes
to start another. If only a period is required,
it is in the punctuation vocabulary. Other
"tricks" which made use of the most likely
switching patterns for particular applications
were used. It is necessary for each vocabulary
to contain at least one switch utterance to
another. In a mathematical sense, the vocabu-
lary sets and their switches must constitute a
strongly-connected directed graph.

Two basic switching patterns were investi-
gated. 1n the first of these, each vocabulary
could switch to each other vocabulary. 1n the
second, each vocabulary contained only one
switch utterance that was to a vocabulary which
itself contained only switches tc all vocabu-
laries. The advantage of the first method is
instant access to every vocabulary from every
other vocabulary. The price of this is that
each vocabulary must contain many switch utter-
ances, cach taking space that could be used for
productive utterances. The advantage of the
second method is that more productive utterances
could be put in a vocabulary. The cost is that
two utterances must be spoken to switch voca-
bularies. This is somewhat slower than the
first method. Each method has an advantage and
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a price. We frequently made use of a hybrid as

shown in figure 1.
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CAPS is an automatically switching upper
case vocabulary.

SHIFT is a vocabulary of switch words.
Figure 1. Word processing switching graph

The presence of an arrow from one vocabu-
lary to another means the vocabulary at the
arrow's tail can switch to that at the arrow's
head. A dashed arrow means that at least one
utterance at the arrow's tail can produce an
action and then automatically switch to the
vocabulary at the arrow's head.

Concluding Remarks

Typing tests given at the end of the course
showed that the participants' input speeds were
all below five words per minute. A word in
these tests was defined as five letters and a
space. Speech input was faster than manual
input for all but two of the participants.
Typing by hand was only slightly faster than
speech for these two. Typing tests were given
using an IBM Selectric III (TM).

Word processing input speed can be in-
creased sign'ficantly if a dictionary of fre-
quently used words is included in the vocabulary
set. This is especially useful if a particular
jargon or lexicon is being used. For example,
if one is writing on corn borers, such words
as "corn," "borers," "insecticide,' "farming,"
etc. might logically be put in the dictionary.
The project director and two participants have
experimented with this technique. It is
effective. Verbal data entry for word pro-
cessing is slow, but it is functional.

For data base management and spreadsheet
work, speech input may be faster than manual
input. Multiple keystrokes, such as "alt-F10"
become something more meaningful, such as
"retrieve form."

In summary, speech recognition technology
for personal computers should be considered as
being at the adolescent stage. It's somewhat
slow, but it's functional.
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Use of Computers for Cognitive Rehabilitation

Jennifer Wamboldt, OTR/L
Bonnie L. Zeckmeister, M.S. CCC-SLP
David Hopkins, Ph.D.

Abstract
This prasentation will focus on the use of
microcomputers for cognitive rehabilitation
of neurologically involved patients such as
those with stroke or head injury. One of the
primary treatment goals for these patients
is to stimulate their thinking skills. The
computer provides a practical and useful
tool in this respect as it offers consistent,
systematic presentation of tasks as well as
an efficient method for data collection. At
Schwab Rehabilitation Center, psychology,
occupational therapy, and speech therapy are
using the computer in their treatment for
deficits such as attention and concentration,
memory, and problem solving. Presentors
will describe specific applications for
treatment andwill also review a case Study
to illustrate how the rehabilitation team can
effectively utilize computer technology with
neurologically involved patients.

Cognitive retraining and cognitive
< :imulation are words that describe treatment
for someone who has had a neurological injury,
such as a stroke, head injury, aneurysm rupture
etc, which produces some degree of brain
damage. Brain damage, as you probably know,
reduces somebody's functional skills. For
example, their ability to drive, fill out a
form, operate a drill press, or remember the
instructions their boss gave them in the
morning that they need to follow through on in
the afternoon. The theory behind cognitive
retraining and cognitive stimulation is based
on the assumption that a damaged brain can
re-organize itself through practice. That is,
that damaced brain structures may be able to
re-organize themselves to form functional units
and/or that non-damaged brain structures will
learn to "take over” function of the damaged
brain structures. Although the theories are
more complex than this, I think this
represents an adequate summary. The other
theoretical orientation is the difference
between cognitive retraining and cognitive
stimulation. Cognitive stimulation is
providing tasks to patients during the phase
of “spontaenous recovery." It is well known
that after a brain injury, the brain heals
itself to some extent automatically. It is
felt that providing tasks which the patient
can be successful at, and which challenges
abilities somewhat, do not overtax his
damaged cognitive abilities, help the patient
recover functions better. Thus, we assume
that a patient who receives this structured
cognitive stimulation will recover better and
to a higher degree than a patient who does not
receive the structured cognitive stimulation.
Cognitive retrainina on the other hand, is
more a matter of the person attaining insight
into their problems and Tearning to compensate
for them. A good example is someone who begins
to understand that their memory is unreliable
for long phone messages and uses a piece of
paper to write them down. Cognitive retraining
is used to help people adjust to their brain
injuries, by helping them increase their
functional abilities after the brain has
already healed itself as much as it can from
a physiological point of view.

There are two basic approaches to
cognitive retraining and stimulation. The
first approach, suggests that we work directly
on the skill itself. For example if one is
having difficu™ty dressing because of some
cognitive deficits, then it makes sense to
have them practice dressing. An in fact, there
is some utility in this approach. A secord
approach to coanitive retraining and
stimulation, is that you work on the splinter
skills, or those smaller skills which ao
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together to make up the larger skill. For
example: In dressing, one needs to be able
to orient his body in space, visually scan the
garments, use fine motor coordination to
button, and understand the main concept

of putting the article of clothing on the
appropriate part of the body. Obviously,
computers can be used to help in both
approaches, but are geared more towards the
second approach, working on the splinter
skills. Computers are fast becoming a viable
adjunct, to what therapists have been doing
for many years without computers. Let's ask
the question then, "WHY SHOULD WE USE
COMPUTERS?" Well, the answer is simple.
Computers allow us to present component parts
to a larger visual skill. They allow many
repetitions or trials without bzing judgmental,
and with the ability to present the stimulus
or the information in a precise and measured
way. Computers allow us the ability to
provide stimulation and information in a
graded hierarchy thac starts off with fewer
cognitive demands and then works it's way up
as the brain either compensates or recovers.
Computers provide a certain degree of
versatility. They can do a variety of
different tasks, that involve both language
and non-language related skills. Computers
can also vary visual stimulation in time and
space. This is something that cannot be done
with paper and pencil tasks, and so this
represents a major contribution of a computer
in the area of cognitive retraining/
stimulation.

And finally, the computer allows us a
very objective and efficient way of collecting
data. This is a most important factor, as we
want to make sure that #hat we are doina is
really having some effect. In other words,
does the patient really improve in an
objective way, rather than just subjectively
saying "yes, he seems to have improved."

IN SUMMARY, in recent years, the computer
has become a viable tool for cognitive
therapists in a rehabilitation setting when
working with patients with neurological
diseases which have resulted in either
permanent or temporary brain damage,
and there is some data to support the
assumption, that working with patients in this
way, allows them to improve beyond the point
that they would automatically and without
this structured cognitive stimulation.

Historically, one of the first types of
software we used for patient treatment was
written for educational purposes with programs
on perception, math and language skills.

Lynch has documented the use of video games

in therapy, however most of these are too

high level for neurologicallyinvolved patients,
requiring fast reactfon time and good
dexterity, and do not allow enough flexibility.
More rehabilitation centers are learning about
public domain software as an inexpensive
resource. Many programs are available that
cover relevant academic skills and activities
for higher level reasoning and problem

solving. We have found some commercially

lle feel,

available games to be suitable tor our higher
level patients. The patients so enjoy this type
of task that it is used as a reward that they
can pursue in their leisure time while also
providing valuable practice in problem solving.

Only in the last few years has there been
software available that is written specifically
for cognitive cehabilitation. Neuropsychologists
like Bracy and Gianutsos led the way, with
some speech pathologists and occupational
therapists following suit. Now there are as
least a dozen different packages available that
offer programs covering a multitude of cognitive
and perceptual areas. These clinicians/
programmers have realized the capability of the
computer to be able to focus in on simple,
structured tasks, and to also build from one
skill to the next. Program developers seem to
gradually be getting better at making full use
of the computer's abilities (eg. graphics,
varying time and space, speech synthesis)
while still meeting our treatment goals.

In occupa*ional therapy, we use the
computer in a variety of ways for cognitive
and perceptual rehabilitation. Like all otner
areas of treatment in 0.T. we try to always
make a direct relationship between the treatment
task and what we expect to see functionally.
The most basic computer programs we use address
deficits ir attention and concentration.
Obviously if a patient is unable to maintain
his attention while puttina on a shirt--which
can be a highly complex task--then we need to
structure the treatment activity at the level
where he can succeed.

tie most basic programs we have found are
Bracy's Foundations Skills package. In the
first program (Simple Visual Reaction), the
patient responds to a one inch yellow square
by depressing the joystick pushbutton. After
twenty trials, the average reaction time is
given. Another basic program by Gianutsos,
called REACT, presents stimuli by rapidly
counting numbers at given locations on the
computer screen. The patient is told to depress
the space bar as soon as he sees the numbers;
at that point the count is stopped and his
reaction time is given. Another program by
Bracy looks at visual scanning. In addition
to requiring attention, the patient must track
a horizontal line drawn by the computer and
respond each time the computer "draws" the line
white instead of black. The patient also learns
to turn his eyes at the end of the line to look
for the beginning of the next line. Many of our
CVA patients have the perceptual problem of
neglect where they do not attend to stimuli in
one half of the visual field. This program
appears to be a good traiaing task especially
for this problem. It is not uncommon for the
patient to need many cues initially, but then
as with any other treatment activity, these are
gradually reduced. An advantage of this program
is that the speed can be controlled allowing us
to further grade the activity to the patient's
level.

Discrimination is the next level of
cognitive skills. Functionally the patient may
need to distinguish two shirts by their color.
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To find the correct bottle that contains the
shampoo in their drawer they need to attend to
detail. Starting at a very basic level again,
Bracy designed this program, Visual Reaction
Differential Response I (VRDRI), which

reuires the patient to move the joystick right
or left according to the side of the screen
whare the stimulus was presented. Attention
to both visual fields is required, but now the
patient must also make a choice with his
response. In VRDRII, three large sguares are
presented that vary in color and tb: pat.ont
indicates when two of them match ir color. In
Bracy‘s Line Orientation, the patitnt matches
the angle of a line that is highlijhted amongst
several rays. In Gianutsos's proarams, MATCH,
the patient must decide if the shapes are the
same or different. Chamoff, an occupational
therapist, has written several programs that
work on visual discrimination, figure ground,
spatial relationships, and scanning. The
patient responds in a possibly more concrete
manner by using a light pen and directly
choosing the answer. Blank templates are also
included so additional screens may be created
by the therapist.

The next level is organization which
includes seriation, sequencina, association,
and categorization. One Bracy program looks
at sequencing of size. The patient uses the
joystick to move from one vertical bar to
another to place the bars in order according
to their size. One package we use frequently
for this area is the Hartley software.

Memory is an area ithat all clinicians
must address since obviously it affects most
daily tasks. Most of the cognitive
rehabilitation packages include tasks for
visual, verbal and auditory memory. It is
important to remember that many of the higher
level programs inherently require memory
skills--to remember directions, a sequence,
or rules.

Also used are programs that require
integration of many skills. Programs by
Sborcdonne set up a situation wehre the patient
must solve a problem while remembering
different conditions and rules. Sometimes we
use programs that look at independent living
skills. Most of these were originally designed
for education. One program by ComputAbility
is called Money. The patient reads a
paragraph of text and then answers questions.
It provides immediate feedback, a definite
advantage of the computer, however it relies
solely on written material so good reading
skills are required.

Still other programs prove to be u<nful
for visual motor Skills because of the 1 ine
motor movements required to complete the
programs. A simplified pinball game, Bracy's
Paddleball, allows the use to vary both the
speed and the length of the paddle. Eye hand
coordination can be practiced as well as
developing palmar prehension and rotary
movement of individual finger muscles.
Patients with apraxia (especially distally]
can use joystick moves in rapid succession to
complete a maze. To improve bilateral

integration, the user controls one game paddle
in each hand for Cube-in-a-Box.

Except for patients using some of the
higher level programs, in occupational therapy
most patients require supervision and often
cueing to complete the programs. Rather than
having the computer replace the therapist, the
therapist still interacts with the patient by
providing or supplementing instructions and
feedback, and interpreting results. By not
having to record performance statistics, the
therapist is free to observe the patient's
behaviors and analyze deficits.

A study is presently underway at Schwab to
investigate the effectiveness of computer
assisted therapy for right CVA patients with
neglect. Two subjects will be discussed
briefly to illustrate their courses of therapy.
John G., a 59 year old male with an eight grade
education, sustained a right CVA with lesions
in the parietal Tobe and basal ganglia. 1In
addition to the unilateral neglect, he also had
a 30 degree left visual field cut. Severe
nealect was found on all paper and pencils tests
as well as moderate neglect during the self-care
tasks of eating and dressing. He also had
problems with attention, memory, and impulsivity,
and showed poor insight into these deficits.
Rehabilitation for cognitive deficits began by
focusing on the attention problem with Bracy's
SVR program. Once he was able to complete this
program without cues, VRDRI was introduced.

Much cueing was needed initially. but qradually
he did show improvemernit and learned to compen-
sate for the visual field loss. At discharge,
he still showed some neglect, but it had
decreased from moderate to mild on self-care
tasks and it had improved significantly on all
paper/pencil tasks.

Evelyn W., a 49 year old ‘emale with a
ninth arade education, sustained an infarct to
the right internal capsule. Moderate neglect
was found in paper/pencil tasks and during self-
care activities. Poor attention and impulsivity
were also noted. Initial programs included
SVR, VRDRI, and Visual Scannina. Since
impulsivity remained a major problem, two
programs that require the patient to control
the speed of their response were also used with
some success. At discharge neglect was no
longer found to be a significant problem during
self-care and was only a mild problem on paper/
pencil tasks.

Traditionally, speech pathologists have
facilitated speech and language recovery with
the neurologically impaired patient who exhibits
a communication disorder. Less traditional,
but with increasing freauency, cognitive
reorganization has been establishing its place
within the domain of the speech pathologist.
Characteristic of the head-injured patient,
language impairments are secondary to cognitive
deficits. Coanitive reorganization may focus
on improving attention and concentrat. >n,
discrimination, organization -- to include
categorization, closure, and sequencing, recall,
and high level though processes such (s
convergent and divergent thinkinqg, deductive
and inquctive reasoning and multi-process
reasoning.
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What 1 have prepared to present to you is
a single head-injured patient's computer-
assisted therapeutic data using the Cognitive
Rehabilitation Software Series. This series
was developed to address the variety of
organizational deficits which typically result
from traumatic brain injury.

The ability to organize is fundamental in
the acquisition of new information, in recall,
and in other high level processes, Ssuch as
problem-solving and reasoning. Effective
organization requires the ability to identify
compare, and prioritize related characteristics
of stimuli. Organization allows the patient
to break down incoming stiumation into
useable components of information.

The categorization of the Cognitive
Rehabilitation Series by Hartler, provides a
hierarchy of categorization activities focusing
on evaluation of appropriate and inappropriate
cateqgory members. Simple stated - fits and
misfits.

The beginning level consists of simple
concrete category inclusion - a right or wrong

answer. Example: "Which one is not a boy's
name?"

1. Rick

2. Jim

3. Sally

The advanced level requires determination of
the abstract relationship between items that
would be put in the same category and
sefection of an additional item that could
have some abstract quality. Incorrect answers
are followed by hints to aive the nature of
the relationship. Referrina to the graph,
labeled, Categorization, the patient
demonstrated difficulty with abstract catedory
inclusion (levels 11 and 12). Figure I.
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The Sequencing program of the series
provides tasks ranginc from simple numerical
sequencing to verbal sequencing by degrees of
meaning, thereby, enhancing the patient's
ability to recognize and create logical
sequences. Sequencing numbers or letters of
the alphabet are at the beginning of the
program. The advanced level consists of
sequencing descriptive words by their degrees
of meaning. Example: "Put in order, least
to most or most to least."

1. to drown

2. to drench

3. to sprinkle

4. to water
Referring to the graph, labeled, Sequencing,
the patient's performance fell to 33% at
level 4 which required sequencing words in

alphabetical order up to the fourth letter.
While unscrambling words to make a sentence (2-6
words) was manageable (Level 9), the patient
initially had difficulty sequencing the steps

in a commond daily activity (Level 10), ordering
items by their attributes (Level 11), and
orderina words by their degrees of meaning
(Level 12). Fiqure II.
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The Association program provides a range of
association items from simple association to
analogous reasoning. The program facilitates
the patient's ability to connect information
together in a meaningful way, thereby, per-
mitting the patient to tie new information into
stored information. This will result in 9reat
efficiency in understandina new information.
The simple association program presents a
single word and requests a word be chosen
(given 2 cheices) which is related. At the
advanced level is analogies. Given a pair of
words, the word pain having the same relation-
ship must be found. Locking at the Qraph
labeled, Association, the patient experienced
significant difficulty with complex analogies,
but was able to grasp the concept quickly with
repeated trials. Figure III.
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In conclusion, the therapeutic data
presented demonstrates the effectiveness of
computer-assisted therapy to facilitate a high
degree of success, even with initially
difficult problems. The assets of computer-
assisted therapy for this patient's treatment
program were a graded hierarchy of stimuli,
accurate, objective and immediate feedback,
self competition which increased her motivation
and self esteem and her enthusiasm in using the
computer. The development of computer software
and hardware combinations designed to aid in
the process of coanitive reordanization has
only recently begun. The elements are being
developed to create more complete and
comprehensive rehabilitation therapies.
software packages become available, the
capabilities will become increasinaly sophisti-
cated, and patients will receive previously
unavailahle treatment.

As new
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THE CHALLENGE AND THE PROMISE OF COMPUTER ACCESS
IN THE 21ST CENTURY

Dr. Eydie Sloane

The dawn of a new century is less than 14 years
from now. Many of us will see that century; many
more of us will live and work in it. And hundreds
of thousands of students currently enrolled in
our schools will live, work, and recreate most of
their lives in the 21st century.

Their daily living tools will comprise an array
of complex technologies that will, of oourse,
include camputers. But in addition to computers,
their lives will be enriched by camputers that
you and I have yet to see. Those coamputers will
be programmed to use artificial intelligence. And
rabots, unlike any you and I have any familiarity
with, will be in use. These robots will be
programmed with artificial intelligence.
Telecammnication systems will evolve into
networked systems that will be oconfigured to
respond in a multi-sensory way. And they will be
able to similate real-life situations through
interactive video campact disc. Information will
be instantaneous and unlimited. And that is only

Those of us who work with special populations
have long been users of innovative applications.
Years ago, it seems like eons now, we were among
the first to see the advantages of cassette
recorders, talking books, calculators, learning
stations, . nstructional television, and a myriad
nutber of other innovative teaching and
therapeutic devices. Some of these devices are no
longer considered innovative. They are a normal
part of our daily teaching and working
enviranment. But technology, while it is
beginning to show up in more and more classrooms
and in therapy, is still not a normal part of our
teaching environment. 2s with other teaching
tools, we know that the computer’s innovative
applications can become intejrated and necessary
tools in our teaching and in our therapeutic
sessions. The camputer offers an interactive mode
of instruction and learning. Students and
clients, and yes, even we eductors, are
fascinated by this conglomeration of plastic and
metal and silicon and wires and cables. All the
little gadgets and devices and thingamajigs and
pieces we‘re not sure how to identify have had an
enormous impact on how we go about the business
of education and preparing handicapped
individuals for life ir today’s world. What we
have to do now, is prepare handicapped
individuals for life in tomorrow’s world.

In the beginning of the camputer era, there were
a lot of people who wondered what all the fuss
was about. After all, has anyone ever found a
canputer that can make a really dry martini? As
many wonderful things that the computer does, it
still, to this day, cannot wash the dog. It
cannot get rid of ring around the collar. It
can’t find your keys. And it continually fails to

understand why one should not drink the water in
Mexico. Ah, but it does same wonderful things. It
provides hours of repetitive drill and practice
for the client who needs it. It can give
immediate feedback when a student is learning a
new concept. It can offer a variety of positive
reinforcement for a skill. It can simulate
real-life situations. It can test, grade, teach,
drill, manage records. and provide hours of
leisure time entertaimment. It can also
manipulate data, simplify the writing and editing
of documents, print anything, and in short, do
anything you're used to doing with pen and paper,
typewriter or calculator. And, it’s considerbly
faster.

I wrote my doctoral disseration on a computer. I
make up tests on the computer. I write letters
and speeches on it. I track financial investments
on it. I use it to send and receive electronic
mail. I design computer workshops with it. I draw
pictures and charts and graphs on it. I also use
it for mailing lists. It sets my margins,
justifies them, corrects my spelling, and reminds
me of deadlines. It even sings to me on ozcasion,
I have difficulty remembering what I ever did
without it.

I°ve seen children read for the first time using
a camputer. I‘ve seen them work math problems way
beyand what was though possible for them because
pen and paper tests could not diagnose them
accurately. I‘ve seen youngsters perform at
skills no one taught them before there was a
canputer in their lives. And I‘ve seen the
camputer open the world to physically handicapped
and blind individuals through voice recognition,
voice synthesis and telecammunications.

Today’'s computers, as we know them in
habilitation and rehabilitation, are doing
marvelous things for handicapped individuals.
Prior to their use, handicapped individuals did
not have the access to communicate and function
in real~life situations that are now open to
them. But the ability of the exceptional person
to function in the world of the 21st century will
depend, to a great extent, upon their ability to
use the technologies of that society as
functional daily living tools. The intervention
models currently employed with exceptional
children and youth were developed to prepare them
to enter the society of the industrial age. Those
models are no larger appropriate. The world of
the 21st century will be the post-industrial
society. Properly developed and utilized, future
technologies hold the potential to be
normalization agents for the exceptional person
in school, the home and the community at large.
The promise of these technologies will be that
camputers will be able to aid special populations
to overcane physical barriers; they will
facilitate cammnicatior, and most wonderful of
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all, they will be able to campensate for
biological deficiencies through muscle implants,
and subsequently, serve as daily livinn
prosthetic devices.

The technologies of the 21st century will see the
camon use of robotics, artificial inteligence,
interactive camunication; and camputer
simulation. The potential app:rications of these
technologies will impact heavily on education,
camwunication, employment, the field of medicine,
and leisure-time activities.

We’ve all seen guide dogs. We know that they
provide blind individuals with guidance,
canpansionship and a meaure of safety. There are
hearing dogs as well. Dogs that alert a hearing
impaired individual to telephone rirgs, someone
at the door, a baby crying. And dogs pull
wheelchairs as well. I've visited hospitals and
clinics where monkeys have been trainad to feed
physically handicapped individuals. They can
fetch items and retrieve objects that fall on the
floor. And today, there are now technological
advances that currently facilitate the daily

functioning of many -+ .1  individuals.
Industrial .uootic al -ing converted
for use in the home an Pa0e., Robotic
arms that fetch, cany .. remove food
fram the refrigerato- a. © i nicrowave
ovens, turn dials. fe<d. 25, draw, and

tyre. Robots that . l1ike the ones
we saw in Star Wais are - = sted rcv &5 work
with arthritic clierts, ... :hair bew: clients,
to carry and to fetch and o do hovschold chores.
Robots will be able to replic:‘e all human senses
and interactively camwunicate with mere humans
through voice. And they will come equipped with
fiber optics to enhance their fine motor skills.

While robotic use with special populations will
include many benefits, there will be barriers as
well. The primaxy technical barrier will not be
the development of the senses in robots which
replicate that of humans, because vthese
developments are already occuring in research
laboratories. The primary barrier to full
utilization lies in the state of development of
the "mechanical mind" - the microprocessor. Until
we develop a functional version of artificial
intzlligence, and integrate this into our robots,
we will not realize the full potential of this
technology for special populations. When I _.speak
of artificial intelligence, I am spec®lically
referring to the ability of computer systems to:
1/learn and wuse languages; 2/interactively
camunicate with the user in a linguistic system;
ard 3/solve problems by means of learning fram
generally given instructions and to learn fram
past experiences.

The use of robotic trainers, or robotic
therapists will permit enhanced  physical
rehabilitation of the physically handicapped and
the adult rehabiliation client. These robots, for
example, will be programmed to be expert systems
that will monitor a client’s responses and modify
the client’s actions appropriately. I am not
suggesting that these robots will replace
therapists, but that they will act as intelligent

extensions of the therapist.

Other Dbenefits of robotics will include
interactive cammunication interfaces, which will
permit all disabled populations to speak with and
therefore, command robots. They will be able to
do this by means of cawmnicating through their
personal or natural inner language systems.

Environmental control in the home and workplace,
will be made possible through a system such as
the Net Console, which will be possible through
the vse of intelligent, personally interactive
ard directed electronic slaves. This will permit
even the profoundly physically handicapped to
achieve much greater, if not total, independent
daily living.

Mobility, both in the hare and the cammnity at
large, will also be possible through the use of
interactive rabotic transportation devices. And
finally, interactive robotic prosthesis using
Jalvanized skin response.- or biofeedback
controllers will permit the physically disabled
to regain control of their bodies.

The challenge can be either an evolution or a
revolution. It’s our choice. Adninistrators are
being askad to plan programs to prepare special
education students to live, work, and recreate in
this new society termed the "Information
Society." However, administrative planning in
both edu:ation and business and industry has
traditionally focused on historical analysis
planning. In such an approach, administrators
inspect past trends in order to predict future
needs. Unfortunately, this aproach does not

permit the administrator to weigh the variables
which will impact upon the future. Historical
analysis focuses attention upon the problems of
the past, rather than upon the solutions of the
future.

The development of a plan for the implementation
of microcamputer technology for today’s special
education populations requires an alternmative
forecasting technique. Technology is growing
exponentially. There are three major variables
which will affect the 1life of exceptional
individuals in the world of the “"Information
Society" - advunced technologies, the changing
work force, and medical developments.

All futurists project that the 21st century will
be a world in which the exceptional individual
will have to cope with many changing factors:
1/The information base doubles every 12 months.
2/The majority of the work force will be employed
in service, rather than manufacturing jobs.
3/Camputer systems will reason, draw conclusions,
make judgements, and understand both the written
and spoken word. 4/Robots will perform most
household chores. 5/Increasingly sophisticated
audio and visual technologies may make reading
skills decreasingly important.

These technologies will be the daily living tools
of the 21st century in the same manner that
telephones and automobiles are in the 1980s.
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Medical developments, currently in the research
stage, will have dramatic impact upon the lives
of special populations in the 21st century. The
British Royal Society of Medicine predicts that
by that date the following will be realized:
Anxiety and tension control will be achieved. The
Prosthetic heart will be perfected. Mental
illness will be successfully treatable. The
Artificial womb will be commonly used. A
permanent stimulator of intelligence will be
found. Aiggression control will be  achieved.
Memcry processes will be able to be increased or
shortened.

Should these developments be actualized, the very
definition of "special populations and special
education” may be dramatically altered.

In the area of home services, consider these
advances in technology that are already under
development, both in the United States and in
Japan: Expert parenting systems that monitor
children’s activities, warn of possible problems,
and advise appropriate responses. Story
generators and animation packages for creating
personalized forms of entertainment and
cammnications. Expert systems for diagnosing
problems in the hane and providing advice for
do-it-yourself repairs. Intelligent control of
appliances in response to oral directions. These
systems would be prosthetically modifiable for
the handicapped, the disaabled, and the aged.

In addition, we will see: Advice on nutrition and
interactive medical preventive health care
networks. Advice on tax camputation, financial
planning, budgeting, and legal questions. Expert
interactive hame work stations. Better systems to
aid in identifying, overcoming, or compensating
for specific learning or physical disabilities.
Expert home librarian systens capable of helping
develop strategies for information search and
retrieval of data.

A major element of the "Information Age" is the
fact that the control and use of data is economic
power. Exceptional individuals will have to
employ the dynamics of electronic cammnication
in order to campete in this society. They will
have to: Use a camputer to access data, make
decisions, receive information in a usable
manner, word process, and solve problems using
simulation techniques. Understand how to use
information systems to obtain needed information
and how to avoid information overload caused by
the increasing availability of large amounts of
that information. Understand how to deal with
society, and its institutions through the use of
non-human controiled commnication technolugies.
Understand the similarities and differences
between human intelligence and the artificial
intelligence of canputers.

In addition, if the predictions of futurists come
to light, exceptional individuals will also have
to cope with these factors: A smaller proportion
of the work force will be needed in goods
producing industries. A larger proportion of the
work force will be needed in service industries.
Retraining will be required of all workers in the

future. The workers of the future will have to be
flexible, cantinuous, life-long learners.

Are we preparing exceptional ipdividuals for
these changes? Are we developing a realistic plan
for the future or are we adopting a simplistic
vision of a technological utopia? Are we creating
a master plan? Are we coasidering the
alternatives of what may happen if we fail to
plan? Are we simply going to remin fascinated
with these new technologier and allow innovation
to just happen?

I believe that most individuals assume that the
future is going to be a simple extrapolation of
current trands. We want our soothsayers to have
an exact vision of the future and not confuse us
with a varietv of possibilities. Rut the future
is not constant and predictable. There are
elements that will determine it. These elements
are continuity, change, and choice. Continuity -
the future is always influenced by the past and
the present. Change - the future is always
influenced by unexpected events, those
developments that break the continuity of
history. Choice - the future is always influenced
by the choices that people make when confronted
with a new development.

Since our handicapped students will live most of
there lives in the 2lst century, we have to
prepare them for these changes. We must redefine
functional skill proficiences to include
technological daily living competences. We must
help them became functionally and technologically
independent. I propose that we develop and
implement a new core instructional program that
permeats all curriculum areas and is taught at
all instructional levels. Technological
campetenies should include instruction in: The
use of computers to overcaome physical or sensory
obstacles to communication. The use of the
canputer as a problem solving tool. The
prosthetic use of camputers, robots and artifical
intelligence to campensate for biological
deficiences. The recreationaal uses of
technology. And the use of technology in
ocupational and vocational education.

The ability to use information received from a
canputer helps handicaped individuals to focus on
content rather than on process. It helps them

control the rate of presentation. It aids in
interpersonal active interactions.
More and more employment opportunities are

opening up to the handicapped because they can
use word processing, because they can use a
VersaBraille, or an electronic Braille Printer,
or because they can communicate via
telecammunications or eye-tracking devices.
Today, we see an increased use of prosthetic
devices in the workplace. Common devices in
offices are the use of touch sensitive switches,
keyguards, and voice activated systems.

Years before I used camputers, I used to thirk
that a dedicated word processor was a secretary
who stayed after 5 p.m. I have since learned that
the practical aplications of technology weren’t
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just for computer programmers or for that matter,
clerical staff that keeps my office operating
sioothly. I used to think that a degree in
camputer science and a knowledge of FORTRAN and
COBOL were necessary. I have learned differently.
I have learned that the practical application of
camputers is eguated by what one hopes to
acomplish in the classroom, in rehabilitation,

and in the workplace.

When I think of the applications of these
devices, I remember Jamie, an autistic child, who
learned to talk and to interact with me via the
camputer. I remember Uncle Aaron, a  stroke
patient who vegetated for 14 long years until I
introduced him to the camputer. That camputer was
the impetus far Uncle Aaron learning how to talk,
to word process, to draw pictures with his
grandchildren. I remember Joseph - a child
thought to be severely retarded, but with the use
of a computer, we discovered that the child was
performing considerably above his perceived
intelligence level. So far above, that after a
year on the camputer, he was mainstreamed to a
program with his chronological peer group. Fram
severely retarded to normalization. And Jimmy,
who was so dysarthric, it was assumed he would
never be able to commnicate. But with a
canputer, he gets along just fine. And then,
there’s Rafael, who wants to be an artist. But
Rafael has no amms. So, we taught him how to use
a mouth probe, and when he gets tired, he

transfers a graphics light pen to his toes, and,

ontinues drawing. And Dr. Haj, on my staff,
blind since infancy - a Ph.D. who told me that he
first achieved physical independence when he got
his guide-dog, and intellectual independence when
he got his computer.

At the IBM plant in San Jose, I saw a computer
programmer, dressed in pin stripes, paralyzed
from the neck dewn, laying in a hospital bed, at
work on the camputer. He was using a robotic
probe to enter data into the keyboard. He was
actively pursuing his professional occupation. At
Hallmark Industries, I watched an artist, with no
amms, illustrating Hallmark cards with a light
pen between her toes. She was actively pursuing
her professional occuaption. Through robotics,
through artificial intelligence, through voice
recognition systems, through telecawmwnications,
I have seen the prosthetic uses of technology
provide necessary access for handicapped
individuals. And there will be more. In the not
too distant future, miniature protein-based chips
will be implanted into muscle tissue so that
individuals can walk, and paralyzed arms will
regain gross motor skill.

Today, at the University of Miami, there is a
project training physically handicapped
individuals to use camputers for professional
enployment. Microcomputer Bducation for
Employment of the Disabled trains adults, 18
years of age and older, in information
management. Graduates of the program will enter
the job market with competitive salaries.
Graduates of this program will be prepared to
live and work in the 21st century, the
“Information Age."

A century ago, fewer than 10% of the American
labor force were inwlved in information work.
Today, more than 4%0% of us are engaged in
information related employment. We are moving
from a society perceived as a
resource-constrained ore to one that is
information rich. The project at the University
of Miammi is preparing handicapped individuals to
meet new competitive employment requirements
because this percentage will increase as we move
more deeply into the Information age.

William Schramm, a communications expert and
futurist, points out dramatically the exponential
growth of informatitn and the information
industries. He says the time span from spoken
language to writing was 50 million years; from
writing to printing - 50 thousand years; from
printing to the develwpment of sight-sound media,
which includes photogsaphy, the telephone, sound
recording, radio, and television - 500 years;
fram the first of the sight-sound media to the
modern computer - less than 50 years.

At Carnegie-Mellon, a tww generation of personal
camputer work stations will emerge 5 to 10 times
as powerful as today’s machines, with 10 to 20
times as much useful metrry and with the advanced
graphics capabilities ntw found only on the most
expensive systems, all for the cost of a
full-featured personal computer today. This
camputer is expected to be ready in 1988, only 21
months fram today.

In the 1990s, we should see a universal operating
system so that all comguters will be able to talk
to each other and to ste degree, share software.
Just recently, the majot computer manufacturers
of this country met 0 form a consortium to
accamplish this very gwal. We will also see a
camputer clock speed of 12 ~i8 megehertz whi-h is
2-3 times faster than the current IBM PC/AY. The
chip will zip along at 4<6 millions of
instructions per second. All of this will lead to
the inevitable computerization of American
society.

within 20 years, rolwts will possess human
equivalence. That means they will possess the
same awareness of their own existence that human
beings have. Think about chat for a tnament.  They
will have as much intellligence or more than we
have. They will have our kind of common sense
(this at least, shouldn”t give us any worries).
And they will also be capable of human emotions.
The age of the robot hay already bequn. I wonder
how many of us are omoticnally  ready for
human-like robots? How many of us can foresee
the full consequences of ancther intelligent
species sharing our planet? I would ¢riess no one
at all. Perhaps, we should begin talking about
robots in terms other than costs ard
productivity.

As the handicapped, the disabled and the aged
overcame barriers in society, they inevitably
achieve greater envirommgntal control of their
lives. They are able to live and work at home
with little or no assigtance. Their new-found
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independence, however, may create a new barrier
for them. If society cannot See exceptional
populations and emoticnally react to them, +hey
may very quickly forget about them and their
special needs.

Then, the greater their dependency on machines
for daily environmental control and mobility, the
mare susceptible they became to their loss due to
machine or power failure. Although this situation
is true for everyone using machines, exceptional
individuals may be more dependent on robots as
prosthetic devices and, therefore, less able to
marshall alternative resources.

We are seeing ijincreased evidence of this
phenamenon today, particularly with physically
and health handicapped adults and with a certain
number of our aged citizens. For example, broken
wheelchairs and other mobility devices,
camunication boards, and specially modified
automobiles can pose almost  insurmountable
problems to this population. A non-functional
telephone or the loss of power today can cause
life threatening situations for them. The more
canplex the technology, the more likely it will
break down. As we move into the technology of the
21st century, these breakdowns begin to resemble
human breakdowns. A system failure of life
sustaining and daily functioning robots, for
example, will be devasting. An intelligent and
expert machine cannot help you if it does not
work. A singular and utopian vision about the
future use of robots with the handicapped is
unrealistic and would be extremely self
defeating.

I propose that we be neither optimists nor
pessimists, but rather realists. Let us direct
our attention to the array of alternative
implications of robotics and other advancing
technologies. In this way, we can use the tools
of microtechnology to achieve access for special
populations - access that will permit them to
live and work:productively and socially in the
21st century. This, alone, would remove the word
"handicap" from disabilities and improve the
lives of exceptional persons in the world of the

future - the world that is just 14 years fram
now.

We're at the dawn of a new century - a century
that will be rich in information, camplex
technologies, and great promise. It will also be
filled with challenges we have yet to face. Never
before have we had an opportunity to meet those
challenges in such a pramising way.
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Using LOBO and 5ASIC with Mildly and Moderatel; Handicapped
Children

Deborsh JoTly
Dootoral Candidiate/ Scuthern fMinots Untversity /Edwardsville

Abstract
Introduction

This paper presents methods used to tezch BASIC and Although one finds Title evidence to support programming as »
LOGO to children who are icarning disabied, emotion- Tearning too), 1t has been suggested by many that learning to
ally disturbed, rctarded, autistic and i.ysically handi- program does hold some benefits for mildly and moderately
capped. These programs were chosen because they are handioapped individuals (Horesr & Maddux, 1985; Halpern, 1964 3.
casy to learn, yet are powerful tools. One might develop problem solving sixiTis by sharpening one's abfitty

to break tasks down into concise, Yogioal and sequential steps. One
might searoh for “cures™ for “bugs” in programs and thus sharpen
one’s Togioal thinking skitis (Kearsly & Hunter, 1963).

What s LOOC and B4SIC?

The programening language LOGO has recetved the most attention
&3 8 problem solving tool. LOBO was develcped by Seymour Papert
of the Massachusetts institute of Technology. Based on Plagetian
philosophy Papert believes that ohildren do their best Wearning in the
oulture. However, in s opinion the Arnerican oulture does not
provide the stimulation to foster expioration of ideas. His sohstion
1o this problem is to place children in the fast growing computer
outture and teach them to program a computer. Papert believes that
computer programming promotes experimentation without the fear
of being wrong. From this idea Papert oreated the programming
language, LOGO (KeTam-=Soott, 1963).

Awmmwmmmwmhammm
(minutes(). Learners are first introduoed t0 an Imaginiry turtle
whtoh in mest versions of LOGO is & tric: Jular shepe that sppeers on
the soreen of the computer terminal and serves as a graphio oursor.
"Turtle geometry " (drawirgs in LOGO graphies) allows students to
¢> aw unlimited types of geometrio designs. One of the most
interesting features of LOGO ts that it pravides a learner—driven
activity which draws upon the chfid's previous learring. As the
LOGO turtle moves around the soreen, ohiidren utilize spatiel
oonoepts they have learned from moving in their own environment.
Children engaged in LOGO problem solving activities can be found
moving sround the roor 74 “walkking™ partioular geometrio designs
and plotures. Children wrrk on various spatial conoepts and
integrate tactile, kinesthetio, motor, visual and sometimes auditory
mmmmwmmmmmmwwmmmw
ohildren of aTl ages and by children who are learning disabled,
emotionally disturbed, retarded, autistio and physioaTly hendicapped
(Goldenberg, 1979). LODO ts easy enough for ayone t use, but
powertul enough for any projeot.

Basio(Basio ATH-purpose Symbolio Instruotion Code) was designed
&3 & modification of FORTRAN for beginners. BASIC was invented in
1963 by John Kemeny and Thomas Kirtz to tesch students how te
use a computer. In the early days of BASIC, computers were very
Targe and very expensive. Yith the advent of the misrocomputer,
BASIC has become the most popuisr and convendent language of most
triorocomputers.

By far the most important advance in BASIC was fts interactive
approach. Users get immediate feedbaok from typing a tine into the
oomputsr. Besides interaction BASIC removed some of the more
diffioult aspects of FORTRAN. Easy problems are very easy to solve
in BASIC but hard problams are next to impossible. With the
popularity of personal computers, BASIC has been foroed into an
extended role not beouase it is eosy to use but because it is easy for

the computer. BASIC interpreters oan be used with 6K byte
machines

anhnaascmmamm BASC s
structured so that one part of a program branches to another.
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Branching oan lead to very sophisticated and complicated programs.
BASIC was designed to teach computer programming per se.
Teaching LOGO

When teaching midly and moderately nadicapped students LOGO, |
found t imperative to use a variety of presentation modes to
introduce a specific conoept. Physica) activities involving the use of
motion, directionality , distance and estimation were used to give
students a conorete demonstration of LOGD ooncepts. Students
role-played turtle in the olassroom. Obstacle courses were set up in
the room and students guided “human turtles” through these
obstacles. The turning degrees of left and right were also simulated
by physioal activities. Younger students who had diffioulty
remembering left and right used a red glove for right and a green
glove for left. More importantly disoussions on the different shapes
that the turtle was drawing both before and after the sctual activity
was extremely valuable to the learning experience. Conorete
objects whenever passible were used to teach conospts. Overlays
(used over the monttor), posters, flashlights drawing the shapes on
the floor, Mashcards, color coding the keys, and plenty of displays
whether in poster form or on the board to be used with those
home with 5 short worksheet that reinforoed conoepts learned in
LOGO that dact.

v.mmm«m«mmwmuumw&
working vith mildly and aderati: handioapped students. '
inokurzd: 13 Afiwing Zasdents the opportuntty to make estimationt
(2.9. bevore we iyzs 1 the line length let’s estimate or guass just
how ong FD 50 4s3. 2) Provide review dafly on concepts learned in
previvys Besons and conoepts learned that day (e.9. how can we

Sombias ~hat we Yearned yestorday to what we have learned Loday).

35 Patr vomputer related teohnical terms to words students use
da’y ang understand (e 9. Edit modestaaching mode, immediate
mode="right away mode™). 4) Teacher should demonstrate the
procedure first and then disouss conoept with student (e.g. the
e«mptof’vnwtn'mhmtﬂwwhmft:ﬂm
5 be demonstrated ursing a string that is “wrapped around” the
computer monitor). S) Provide problem solving sttuations through
debugging (e.g. Use a provedure that has 2 bug and work through the
probiem together as a group). 6) Insist that students keep & “dlary
of ideas.” Students should first wrrite down their ideas for solving
LOGO problems. This enoourages students to visuatize and organize
their idea before attempting to key in their thoughts in a trial and
rTor MAnNer,
Teaching BASIC

When teaching BASIC | found t very helpful to use & method
similar to LOGO as mertioned above. Even simple BASIC programs
can beoome very long and compticated. 1t s important to introduoe
one smafl conoept at a time ant then to provide a short program that
Mustrates the conoept. Below 15 & short program that utfles PRINT,
VTAB/NTAS, SPEED and FOR-NEXT.

3 HOME
10 REM ROCKET WHICH WILL MOVE O
FF THE SCREEN

20 VTaB 13
38  HTAB 201 PRINT =~=
49 HTAB 191 PRINT +/
30 HTAB 181 PRINT =, N
68 HTAB 17: PRINT */
7@ HTAB 171 PRINT =
8@ HTAB 171 PRINT =}
99 HTAB 17: PRINT =
100 HTAB 171 PRINT «; i
119 HTAB 141 PRINT =, \*
120 HTAB 13: PRI'T
!

123 HTAB 13: PRINT -
130 MTAB 13: PRINT *

132 41 EEO= 189

133 FCR X = | 10 30
146 “4INT * .
143 NEXT

147 SPEED= 23%

The program ts short and Mustrates four concepts. Students van
manipulate PRINT, VTAB/HT AB, SPEED, and FOR-NEXT to see what
would happen 1f these convepts were changed.

As programs get longer one might use a grid to aid students who
possess handwriting or visus! perception diffioutties. Sequential
order can be taught and reinforoed by using activities suoh as: 1)
makupomwm,mmmpmnmmmem
flow ohart your aotivity. Many students have diffioulty logioally
erranging ftems in a sequence.

When progressing to low and high resolution graphios one needs
waoMc«WMaMmmmMmW
graphics ohart both in transparenoy form to put aver the monttor
Mhpmrfwm?wshmnubphvmm. ‘when
hmmmmu»mmuummtpu‘uwwnum
on the monitor and have students tight up the square under the
mwmmrwmmammwummm.
Prwﬂinamohdmmtnﬂmorbumﬁnmwmwnmm
15 most heipful for these students.

Much oan be aocomplished in teachving LOGO and BASIC without
alot of famoy equipment and expensive books. | found that necessity
is the mother of invention. The most oreative ideas are born out of
8 Tack of materials and the desire to teach effectively.
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INTEGRATING VOCATIONAL REHABLILITATLON OPERATIONS
THROUCH AUTOMATION

Rita Glass, Ed.D.,
Niel Dawson, M.S., Bob Taylor, B.S.

ABSTRACT

This paper addresses the i{ssues involved in
automating the total operations of vocational
agencies.

Specific issues such as persoral versus
multi-user systems, integration of software
products and technical support are covered.

Computer-based solutions ta: for vocationa!
rehabilitation are presented in the form of-
special-purpose database management systems.

Easter Seal Systems” Production-Oriented Payroll
(Pops), and Vocational Rehabilitation Client
Management systems are reviewed.

Vocational Agencies are beginning to automate
their total operations. Most have begun with
personal computers according to the Miller 1981
and Vanderheiden 1985 studies.

A personal computer is primarily uscd for a
single task function such as word processing or
payroll. Speed of these computers is slow and
only one task can be done at ary :ae time.
Personal computers are, howsve’, cheap and
readily available in loral =vurntronts. A
personal computer is a gocZ t.. - to get your feet
wet, and since it can be "g~yuesaed into your
workshop for client =¢ .i.! "reining on data
entry or word processing, it is & good
investment.

Most agencies are afraid of making big financial
mistakes. A personal computer buys time ard
experience while the agency does their hemework
before purchasing larger systems.

Average size vocational agencies outgrow thelr
personal computer within 3 months of its purchase
and must therefore keep iniernal recycling in
mind.

Upgrades of hard disk storage to a personal
computer will add great costs to in’tial prices
as will attempts to network them (tie 2 or 3
together). OCnce you are tal%ing 3 PC”s, you are
better oft considering a super micro - muitiuser,
multitasking system. Multiuser refers to a
computer than can have more than =ae usi .
Multitasking refers to th: computer”s atility t.
handle several tasks at onc time. One stalf
person can be word processing, another doing
payroll, while other staff handle accounting and
client tracking.

Vocationzl agencies considering automating full
operations must step back and do a full agency
needs assessment (automation audit). An
automation audit determines your agency”s short
and long-term automation needs (3 years is
long-term in computerization).

1n automating your Vocational Rehabilitation
agsi-.y, you will have to consider using
off-the-shelf as well as custom software.

Software is the most important part of automating
an agency. You can always find hardware
(computers) but if the programs ynu want won't
run on the compufer you purchased, you're out of
luck.

Almost all computers have office automation
software, word processors, spread sheets, and
data bYases, but very few will adequately run
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custom vocational software (e.g., client
evaluation, tracking, pay and production
systems).

Office automation tools, espeeially word
processing, will be the most used tool at your
agency.

Making sure basic office automation tools
integrate with tach other is important. For
example, you may want to develop a board report
with narrative financial analysis and graphic
display of data with an integrated office
automation tool. All these can be put in a
single report.

Making sure basic office automation tools
integrate with the custom software you purchase
will assure the power and flexibility you will
need in using custom systems effectively. No
custom designed software system will fit your
operationt totally. You have two choices —
change your operations to to fit the system or
eustomize the system to fit your operations.

Custom soitware tools that integrate with
off~the~shelf coffice automation tools will prove
very valuable.

Word processing will be the most used tool at
your agency. If your system”s word processor
integrates with your custom software, you“re
fortunate.

Having basic office automation tools integrate
with custom software 1s also important. When
doing budgets, for example, it is really nice to
be able to work on an electronic spreadshest and
pass data between General Ledger or to use the
word processor in your vocational elient tracking
system.

Very few custom software systems integrate with
off-the-shelf products. Easter Seal Systems,
however, has word processors linked to thsir
custom software gystems. Our custom software
systems are built on the same databases and do
about as good a job of integration as any product
on the market today.

Aside from looking for software built on
databases, because they can be easily paintained,
databases offer easier customization to products
for your unique needs.

A report generator function is another important
tool to lock for in your custom software purchase
since they allow you to customize your repourts to
meet your unique agency needs without incurring
high customization charges from your consultant.

The major issue in a custom software purchase is

how good is the techniecal support. Be sure you

have it. It must be readily available and
affordable for you to effectively use voecational
software.

Many entrepreneurs have developed Vocational
Software systems and sold their systems to other
like agencies in most cases to cover their
development costs. They are usually not aware of
the technical issues. Without technical support,
the systems are of little value. Also, these
people may not be in business next year. Choose
companies with proven track records. Easter Seal
Systems builds in the cost of first year
techniecal support in the initial software price
to assure successful installation. We also
provide toll-free WATS lines to customers and
direct modem support when they are stuck.

Immediate help is critical when you are stuck,
not a call returned a week later. Easter Seal is
the oldest and largest agency directly serving
people with disabilities nationwide. We will be
around and we know your business.

Two other issues 1in choosing custom sof tware are
customer satislaction and system documentation.
Ask for reference lists of satisfied customers
and cheek those references.

Finally, look at the user triendliness of the
system and documertgtion for tne system. Easily
.nderstood user guidcs, technical and tutortial
manuals are very revasiing in assessing che
overall quality of a =oftware produect.

Once you have done your howawerk in leazaing
about .nat custom r:ftware yuu want, then it’s
time to look for the hardware.

We find many vorational agenecies buying computers
because of name brand of (IBM) for price (COMPAC)
or because their local store told them the
computer they are selling will work for them,
fully & .ite there is no custom software for it.
To make sure the vocational custom software you
want wili run on the computer you need, try to
buy your .i ware and hardware from the same
place.

The advantage of this becomes apparent once
something goes wrong. The hardware vendor blames
the software vendor and the goftware developer
claims it"s a hardware problem and you sit there

confused.

In summary, autowating your agenecy is a difficult
task. Thé field is confusing, the products
limited, and the support weak.

64 DISCOVERY (i

71



Nobody has it all together and if you think
quality Vocational Rehabilitation service
delivery is getting tougher, wait until you add
the challenge of automating. Although at times
it”"s hard to believe, automating your agency can
make you more efficient and effective!

Two of our Vocational custom software systems —--
Vocational Rehabilitation and POPS, our
Production=Oriented Payroll Systems, are tools
that you can effectively utilize in buckling down
for the Vocational Rehabilitation Management
demands we all will be encountering as we mnve
past the 80”8 and into the future of Vocational
Rehabilitation Service Delivery.

- VOCATIONAL REHABILITATION MANAGEMENT SYSTEMS -
MANAGEMENT CHALLENGE:

In some ways, vocational rehabilitation
constitutes one of the most difficult challenges
in management. As we deal with problems inherent
in our highly regulated environment, the margin
for management error is diminishing along with
th- generosity of public funding.

AUTOMATION SOLUTION:

Regulatory and accrediting agencies are requiring
that we collect more data, and that it be
collected in more refined ways so that it can be
properly utilized. The for-profit sector has
iong realized that this information management
requires well-conceived productivity tools.

SPECIAL-PURPOSE DATABASE:

Easter Seal Systems” Vocational Rehabilitation
Management System answers key issues that need to
be addressed as we move past the 80°s. Through
special=-purpose databases we provide tools that
address and solve prol .ems specific to the
management challenge of voc rehab.

DEMOGRAPHICS AND OBJECTIVITY:

We provide for the tracking of larger nurhbers of
clients in more detail, measuring human factors
objectively. As we know, there is increased need
to track demographics within the unique structure
of our vocational delivery systems.

ACCREDITING AGENCIES:

Our system includes, but is not limited to,

provisions for meeting the requirements for

information, reporting, and documentation as
described by the CARF standards manuai.

FUNDING AGENCIES:

The carefully designed vocational data base
addresses the data requirements of state
vocational rehabilitation and other funding
agencies. As a "byproduct" of your data
collection mechanism you should receive service
documentation for these agencies. This saves
much busy work by your professional staff and
relieves your clerical staff of repetitive,
error-prone work.

OPEN AND COMPLETE STRUCTURE:

In order to provide meaningful management
reports, the data collection mechanism has an
open structure that will address all of your
vocational prograes, ranging from Activity
Centers throug!: Work Center and Job Placement
Programs. In order to be complete, & vocational
rehab system must also track service delivery
from referral through discharge, placement, and
follow-up.

MARKETING:

The database utilizes demographics to provide the
documentation required by funding agencies for
nevw programs and new service delivery directions.

PROGRAM EVALUATION:

This vocational rehab database system addresses
program évaluation. Why should you manuai.v
collect, analyze, interpret and report on your
program objectives when this can easily be
handled by a complete computerized system?

INTEGRATION:

Integration with a production-oriented payroll
system gives you a complecte rehab package that
addresses your management needs for both the

program and production aspects of your agency.

- WORK CENTER PAYROLLS =

Payroll packages maintain basic compensation and
witholding information for each employee. More
advanced systems prepare hecks, quarterly wage
reports, W=2 forms, and track and report pavroll
tax witliolding obligations. An off-the-shelf
payroll system is not, however, designed to
provide for the unique sub-minimum wage
requirements of a work center, activity center or
job placement program. In addition to the
regular features of a standard payroll package, a
well-defined production—=oriented payroll system

0|
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wiil have the capability of integrating wizth a
program-nriented vocational rehabilitation
database management system.

As w¢ are all aware, certain laws allow the
payment of sub-minimum wages to certain employees
under strictly controlled conditions. In ord:or
to maintain certification by the Departmeat of
Labor, it is essential that a center have the
essential tools necessary to calculate, produce,
and document payroll information that meets these
regulations. How reassuring it would be if your
work center payroll protected you and your agency
from inadvertent violations of these federal
regulations! The system should also have the
flexibility to be w#asily re~defined to meet local
needs and to keep it current with changing laws,
regulations, and management philosophy.

A payroll system may be the single most important
piece of application software that an agency will
buy. In fact, specialized databases are often
the "platform" upon which systems are build, and
are fast becoming standard equipment of computer
systems intended for the rehabilitaticn
environment.

The range and number of database products have
grown substan.lally and will continue to grow.
Those who have to select, or approve the
selection of a database should, therefore, be
familiar with the fundamental concepts and
components of a rehabilitation payroll sys'zm.

Acquiring the database can be difficult if you
attempt to develop your own system. Using an
off-the~shelf general purpose database, you must
understand and speak the "language', and then
must rely on co-workers and/or salespeople to
describe the key attributes and key features of
the particular products.

You should know what significant trends in the
rehab field you should consider. At preseat, the
most important trends include specialized
databases that have “een designed by rehab
professionals -~ for rehab professionals.

These reduce, nr eliminate, youtv costs of
application specification and development.
Remember that starting from '"scratch", you can
expect to invest $§ 50,000 to § 100,000 in these
developmert costs, and with no assurance that you
will end up with a product that really meets your
needs.

The most advanced o” the rehakilitation-specific
databases include a multi-user, multi-tasking
approach to rehab management. This provides a
cost-efficient method of preparing your work
center payroll.

The problem with selecting a payroll database is
that no single product best suits tha needs of
every agency. Therefure, when you select a
proeduct, you must take time to evaluate your
database requirements and to determine the
relative strengths and weaknesses of available
products.

The next hurdle, therefore, {s to evaluate which
features are most important to you - given
affordable hardware, operating systems, and our
rehabilitation applications environment.
Typically, work centers look for crmmon benefits
from a production-oriented payroll system.
Easter Seal Systems” "Pops", was designed to
include the following essential elements:

DATA SECURITY:

Your payroll system needs more than just data
- it also must have information that limits
the use, access, and modification of the
data. These kinds of limitations are called
integrity constraints. A good database
should allow limitations to be placed on who
can do what to the database.

PERFORMANCE FEATURES ANLD I[SSUES:

The system must be able to retrieve a record
or group of records that meet the
specifications you have set forth. Once
retrieved, you must have the ability to sort
the records as needed, and to automatically
produce a pre-defined report based on the
information contained in the records you have
chosen.

CONFIDENT{ALITY:

Payroll records must not be open to access by
unauthorized personnel. The program must

assure limited access, provide record~locking
and password protection at all needed levels.

ACCREDITATION:

The system should nrovide appropriate
documentation for :he concerns of the
facility”s accrediting agency. It should
simplify 'he task oi meeting accrediting
standards by elixisating much of the manual
paper work necessary for compliance.

UEPARTMENT OF LABOR:

The system should provide an efficlent means
for generating and maintaining information
required by the DOL, specifically enforcing
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compliance with known DOL regulations t.
protect the facility from the potential
liability of non-compliance.

A well-defined system will provide
documentation of good production
administration in acecordance with DOL
regulations. 1t should also document the
time spent in service programs and the
fairness of cost alloecaticns.

The system must provide for compensation and
tracking under regular program, evaluation
and training, worn activity, and individual
certificates issued by the Department of
Labor as set forth in the Fair Labor
Standards Act.

SERVICE AND SUPPORT:

The single most-valuable asset in an agency’s
automated system is the service and support
from rehab/computer professionals. When you
join forees with a rehab systems house such
as Easter Seal Systems, you are working with
the best in the business!
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THE OTHER SIDE OF THE DISK

Ms. Gail Krasnow, Coordinator, (presenter & primary author)
Technology Augmented Learning Center
Dr. Janet M. Floyd, Supervisor
Services for Sensory Impai-ed

Physical barriers can be easily
corrected with ramps, braille signs and
labels, interpreters for the deaf, and
othot guch aids. Attitude, on the other
haind, is not as curable. In 1947, when the
University of Illinois first started their
rehabilitation program, attitude problems
were a major concern. Because of the poor
prevailing attitude across the country
towards the disabled, the University
adopted the philosophy that any disabled
student had the same aspirations,
interests, talents, and skills as any
nondisabled stvient. and the difference
cape in the way thiags were done or the
means of mobility.

From this philosophy grew, what is now
known as the Rehabilitation-Education
Center at the University of Illinois. At
the Center, disabled students have a
network of support from counseling
services, athletic activities, readers and
interpreters for the blind and deaf to
computer access witl: necessary
adaptation. It is this network which gives
the disabled student the chance to develop
skills and reach goals in any and all
endeavors of life.

The newly developed computer lab
alle=s uaccess to mainframe and
mieroconputers. Physical adaptations to
keyboards and software adaptations help
disabled students learn to program and work
on their own, giving them independence and
gself-satisfaction. The staff in the Zab
believes that the future nolds much
potential for research projects which will
help the disabled student to use the
computer in a career or as an avocation.
Sor2 of these projects include various size
keyboards and suitable workstations.

To many people ramps, bruille signs,
and interpreters for the deaf, are all that
are needed by a physically disabled
individual for survival. This was the
prevailing attitude in 1947, and disabled
individuals were not generally accepted
into Universities or colleges in this
country. At the University of Illinois,
Tim Nugent realized this was a problem
needing immediate attention and began the
first rehabilitation education program in a
higher education setting. The nurpose was
two-fcld. First, to change poor attitudes
which we are still fighting today; and
Secondly, to allow young severely
physically disabled individuals, with
aspirations, talents, and dreams common to
all young students, the benefits and
experiences of university life.

It was difficult at firet, with
extremely iimited financial support uad
during the first 17 years, the gprogram was
housed in &£ World War II tarpapar barracks,
proving that elaborate facilities were not
necessary. The first disabled students
attending the University of Illinois did
not have the luxuries afforded today, such
as curb cuts and wheelchair buses. But
they survived. Everyday was a new
challenge; how to get everyone to class on
time and what to do for physical
activity. (Which resulted in establishing
wheelchair basketball.) The first
tournament was hosted at the University of
Illinois with cheerleaders and all. The
push for buses which could transport
disabled as well as able-bodied people was
also starting. Since then, many disabled
students have graduated from this
University as :awyers, doctors,
sportscasters, :nd professors. The disabled
student populacion has increased from the
original 40 students to over 200, including
all disabilities, such as spinal chord
injury, visual impairment and hearing
impairment. An extensive system of
suppor*ive services has been developed and
is housed in the Rehabilitation-~Education
Center.

The Rehabilitation-Education Center
has been subdivided into seven different
support services, physical therapy, medical
services, occupational therapy, counseling,
gervices for sensory impaired, recreation
and athletics, and transportation.

Physical therapy includes special
exercise, instruction in self-care, special
functional skills and reeducation on an
individually supervised basis. Students
can also receive up to four semester hours
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of physical education credit.

Medical services include medical
supervision, physical and medical
evaluation, medical consultation and
counseling, limited medical treatment. The
supervisor of medical services is supported
by a full-time registered nurse and board-
certified specialists in many medical
diseciplines.

Occupational therapy inecludes
prosthetics and offers training in
vocational skills related to the
educational objective of the student, the
design and fabrication of adaptive devices
to assist the student with the activities
of daily living and supportive functional
training, and certain elements of routine
occupational therapy.

Counseling is geared toward the
specific needs of the disabled student with
particular emphasis on vocational-education
counseling. Also, comprehensive, personal,
academic, paramedical, and preadmission
counseling are available.

Services for sensory impaired provides
education facilitation to severely visually
and hearing impaired students. For the
visually impaired, instruction in areas
such as campus orfentation and mobility,
braille writing, listening skills, tape
transcription, the use of direect resiers,
tactile aids, evaluation and training with
computer equipment and resources, and
counseling and rehabilitation for
individuals and/or the families are
provided. Interpreters for the deaf and
special note-taking assistance are
available for the hearing impaired.

Through recreation and athleties,
disabled students are offered opportunities
to get involved in many recreational and
gports activities. Basketball, football,
tennis, archery, baseball, swimming, and
track and field are just a few examples.
Many of these activities are offered at the
intramural and varsity levels. Those
participating in intercollegiate sports at
the varsity level are eligible to receive
the varsity I award from the University of
I1linois Athletie Association.

Transportation includes four specially
engineersd buses, used for campus
transportatisn, run c¢n regular schedules
and routes making it possible for
individuals with physical disabilities,
ineluding those in wheelchairs, to come and
go independently to classes and other
various campus activities. Also, a
prosthetic shop 18 available for
students. Shop personnel work closely with

and follow the prescriptions of the
medical, physic ! therapy, and ocecupational
therapy supervisors. Personnel also
fabricate adaptive devices and maintain a
supply of wheelchair and other parts needed
for immediate repairs.

These support services are available
to all disabled students attending the
University. If a university student
becomes temporarily disabled, with a
sprained ankle for instance, he may then
ride buces, use physical therapy, or any
other necessary support services. Members
of the community are also permitted to use
the facilities at the Center. For example,
a stroke viectim needing physical therapy,
an older deaf couple needing interpreting
services, or a blind child needing training
in orientation and mobility. The
Supervisor of Services for Sensory Impaired
works with the local school distriets,
helping teachers teach visually impaired
children more effectively. She also
oversees the orientation and mobility
training.

Sha-ing our Center with the community
serves to move us one step closer to
permanently changing the general publie’s
poor attitude towards the disabled. It
provides the chance to educate by opening
our doors to anyone wanting a tour or other
information. A good example of our PR work
is the narrated tape you just viewed. It
was shown on NBC nationally during half-
time of a collegiate basketball game. The
more the publi: knows the easier it will be
for students to be accepted their
professional care rs.

One of th: main »als of the Center is
to help the students wake a smooth
transition into careers and funetional
everyday life. Our services are for
support not for dependence. This is
difficult for some, as going to college is
their first experience away from home.
Teaching students to become independent and
responsible for their own actions can be a
difficult task, each student 18 so
different. One important step in achieving
this goal is all university dormitories are
being accessible for disabled; and most
have modified bathrooms and furaiture, but
most all have able~bodied roommates. A few
students have elected to become 7 part of
our Greek system, joining fraternities or
sororities. A living center has been built
for severely physically disabled who have
the intellectual capabilities and the
motivation to pursue a college education,
but are unable to live without assistance.
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The job world is changing, stills that
were important to acquire ten vears ago are
now obsolete. Much of :he necessary
knowledge and skills will be learned in
classes, however, if a student ne2ds scme
assistance or an adaptive deviee it is not
always readily available. One area in
which this is prevalent is computer
science. Computers are being used more and
mwore each day in all fields. Therefore, it
is important to have the training and
txperience in order to be fam.liar and feel
corfortable when using a compucer. Many of
us do not possess these skills yet, but
those just graduvating must have them. At
the Center we are aware of this fact and
have established & working computer lab.

The computer lab has been in operation
for a little more than a year and a half.
Two graduate student assistants and 1 staff
the lab. I began as a halftime graduate
assistant and since receiving a mrsters in
computer science have become full-time
computer lab coordinator. I have a
bachelor's degree in educatio. and this,
coupled with my master, has ‘roven to be
an advantageous mixture. With my
background, I have the ability to perform a
wide variety of tasks. One such task is to
patiently and successfully teach the
students with limited or no computer
knowledge how to use a computer for their
needs. Ancther skill is to help a
programming student solve more technical
problems which may arise. 1 have found
that having both degrees has helped me work
with the people and equipment without
hesitation. I am also often called upon to
give tours of the lab. The graduate
assistants have some computer knowledge and
experience. The lab, which has grown too
big for its current confines and now
undergoing expansion, is equipped with a
variety of computer hardware and software.
There are two terminals which access any
mainframe computer on campus and are
generally used for computer programming.
The library's computer system is also
accessible. We have four micro computers
of various makes and modeir, 2 IBM PC's, an
Apple MacIntosh and an 4ppia Ile. Some of
these are equipped with vcice synthesizers,
large print capabilities, snd muges. Onc
IBM PC is equipped with the VE¥T soice
synthesizer. To use tt. VERT ar. extra unit,
which can sit on top of :h» dirk drive,
must %e installed and a software prosram
loaded. This allows the student tc c-ange
speed, volume, and rone of the voice and
move around on the sereen, forward or

backward, line by line, word by word, or
letter by letter. It is compatible with
most IBM software.

The other PC is equipped with large
print capacity loaded from a disk. With
this capability the student can vary the
size of the letters from 1/2 inch to 2
inches. It has automatic scrolling, which
means the words willi move across the screen
at a speed chosen by the user. Most of the
functions are done using a mouse. This is
also compatible with most IBM PC sof tware.

The Apple MacIntosh also has large
print capabilitles. The student can write
a paper and edit it in large print, and
change it to standard size print to hand
in. It has a drawing program which is
mainly controlled by the mouse, allowing
some students, who cannot hold a pencil t»
finally draw.

The Apple Ile is equipped with an ECHO
plus voice synthesizei This voice
synthesizer has a smailer hardwa-e unit
and, like the VERT, the user must load a
progranm to bexin. It can be used with Apple
software which has been specifically
designed to work with this voice
synthesizer.

!> always try to keep abreast with new
changes in technology and much of our
equipment is state-of-the-art. Aside from
the usual micros and such, we have four
paperless braille writers or
VersaBrailles. The original versiain, the
P2C, stores information on 60 minut:2
cassette tapes and has a braille display
for both the sighted teacher and the blind
user. It allows the user to move around in
a file by word, sentence, paragraph, or
chapter. The newer version, the VBII
stnre3 information on disks. It, also, has
a large internal memory allowing the user
to store information for a period of time
without having to save it to a disk. In
addition to the P2C's editing capabilities,
the VBII can delete or insert letters,
wnrds, sentences, or paragraphs. The
printing of boldfaced and underlined
characters is also permitted. It is
equipped with a braille display for the
user and a print display for the sighted
teacher. Both VersaBrailles are compact
and portable allowing students to carry
them to class, to take notes with, write
papers on, or do general homework. The
student can call up their file, reread it
on the braille display or get a braille
hardeopy.

Our braille printer, called
Ohtsuki,the first of its kind, is a leading
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product in new technology. 1lts main
features are the ability "« ~ _int in grac:
1 or grade 2 braille, piilit and braille .
the ssme time, just braille, or just
print. This makes it poss.ble fcr a viind
student to work independently. For
example, we have a dlind PhD student,
Becky, writing her dissertation on the
computer using the voice synthesizer. She
then gets a braille/print copy to take to
her advisor for review. Both she and the
advisor can read the copy simultaneously,
alleviating potential for discrepancy. By
using this method Becky is able to write
the paper quickly and independently.

Our major goal in the computer lab is
fostering independence with computers,
whether it means using a word processor,
accessing a network for information, or
computer programming. Therefore, it is
important to find out che computer needs of
the students, while helping them plan ahead
for their future. If they are in a
computer related field, we try to provide
a3 much experience using mainframe and
microcomputer equipment as possible.
Otherwise we teach varfous word processing
packages to those whose needs are not so
technically oriented. We work with each
student individually, as their disabilities
and computer needs are different, making
simple and inexpensive adaptations when
possible. This may mean working with the
occupational therapist to devise the propetr
mouthstick or type of keybosrd adaptation,
or help the student use a switch or
Joystick.

Some of these adaptations are
commercially av-{lable, while others have
been developed an our lab. One example is
program that was written for a student in
computer science, Tim. Tim had severe
cerebral palsy, was in his last semester,
and had never touched a keyboard!

Realizing that not many employers are
willing to hire two people for one job, one
to think and one to type, we created a
program to allow him access to the keyboard
by using the number pad on the right gide
of the keyboard. The program emulates the
keyboard erabling the student to use any of
the keys or functions. He would type in a
two to four digit code for esch character
ovr key. For example, to type a capital A,
the student would type 30, 31 for a B, 32
for a C, etc. By the end of his efght~
month training period he was able to do
computer programming on his own. He is but
one of our many success stories.
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CLOTHING FOR INDEPENDENT LIVING

DONNA ALBRECHT
SANDI HABDAS

ABSTRACT

Dr. Albrechv will describe functional
fashions for di.-bled people that make dressing
and undressing easier, that are nmore
comfortable, and do not restrict movement., A
list of current resources for obtaining a special
clothing will be available.

Disabling Condition:

Limited to small motor movements (finger
stiffness)

Due to: Arthritis (rheumatoid, osteoarthritis,
etc.), gout, Parkinson's disease, multiple
sclerosis, cerebral palsy, etc.

These are suggestions for adolescent and adult
independent dressers (as opposed to those who

need help dressing). Garments can be properly
selected or they can be easily adapted.

A. Primary Problem Area: Inability to fasten

closures such as buttons and zippers.
*Geperal Clothina Suagestions —

1. Ovenings: front opening garments,
V-necks, styles with wide openings
{such as boat neck, elasticized neck or

Uﬂistl etc.)

2. (Closures: large buitons with shanks,
button hooks, Velcro replacing buttons,
elastic thread on buttoned cuffs,
magnet ic fagteners, zipper pulls,
kempner fastener, easy to reach
fasteners.

No special considerations.

3. Fabrics:

Back closures/openings/ties
Small buttons and buttonholes
Zippers without pulls
Horizontal buttonholes
Small a;z88 hooks
Buttons without shank
Strong snaps

Avoid back
closures
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C. t

ts H
(for limited small motor dexterity)

Pull-over garments requiring no fasteners
Tie adaptions

Front openings

Elastic thread on buttoned cuff

Kempner fastener

Large buttons with shanks

Hooks and eyes

Velcro replacing buttons

Zipper pulls

Vertical button holes

Easy on belts

Tie adaptations

Velcro
replacing buttons

=

I

Button with shank

Kempner fastener

Hooke and eyes
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C. eatu (cont.):

t
(for limited small motor dexterity)

Loops at the end of a seperating zipper
Easy to reach fasteners

Wrapped garments

Elasticized waist

Pants with belt loops {easier to pull on)

VT
N

V-
Vv
VY

v
Ny

Easy-on belts Different zipper pulls

©K

Vertical button holes

Loope at the end Elastic thread on Hidden wrist loops
of a zipper a buttoned cuff
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Mail Order Clothi 1 Devi

AIDS for Easier Living. (n.d.) Comfortably
Yours, 52 West Hunter Avenue, Maywood, NJ
07607.

Dressing with PRIDE. (n.d.) 1159 Poquonnock
Road, Groton, CT 06340.

Fashiorable. (rn.d.) S Crescent Avenue, Rockly
Hill, ™ 08553,

Fashion Collection. (n.d.) M & M Health Care
Apparel, 1541 60th Street, Brooklyn, NY
11219.

Functionally Designed Clothing and Aids for
Chronically I11 and Disabled. (n.d.) 2233
East 55th Street, Cleveland, UH 44103.

Home Health Care Resource. (n.d.) Sears,
Roebuck and Company, 5555 South Archer Avenue
Chicago, IL 60638.

National Odd Shoe Exchange (n.d.) Jeanne
Sallman, 604 North Jefferson, Indianocla. IA
50125

Natural Creations, (n.d.) Kay Caddel, Textile
Research Center, Texas Tech University, P.0O. Box
5888, Lubbock, TX 79417 .

On The Rise. (n.d.) Clothing for Special People
with Special Needs, 2282 Four Oaks Grange
Road, Eugene, OR 97405

Pirca Fashions (n.d.) 901 3rd Avenue,
Sacramentc, CA 95818

PTL (Put Together with Love) Designs, Inc.
(n.d.) Ann Simma, Route 3, Box 745, Parkins,
OF 74059

National Odd Shoe Exchange, (n.d.). Jeanne
Sallman, 604 North Jefferson, Indiancla, IA
50145.

"Natural Creations®, Clothing patterns for
physically and mentally handicapped. (n.d.)
KRay Caddel, Textile Researii: Center, Texas Tech
University, P.O. Box 5888, Luhbock, TX 79417.

Booklets, Pamphlets and 8-~chures

Homemaker. (n.d.)Agricultural Research
Service, U.S. Department of Agriculture,
Washington, D.C. 20250

Clothes to Fit Your Needs. (n.d.j (For
the Physically Limited) (1980) Cooperative
Extension Service, Iowa State University,
Ames, IA 50011

i 1 mi L
(n.d.) North Central Publication No. 101
Contact Extension Office in your County

i Handj . Self-Care for the
Hemiplegic, Sister Renny Institute, Chicago
Avenue at 28th Street, Minneapolis, MN 55404.

Cruzic, Kathleen, (n.d.). Disabled? Yes.
Defeated? No. Lubbock, TX: Prentice Ball,

1].')‘:0
Hotte, Eleanor, (1979). Self-Help Clothing for

National Easter Seal Society, 2023 West Ogden
Avenue, Chicago, IL 60612

Books

Bowar, Miriam T., (r}.d.) Clothing for the
: jcus
. Sister Renm’ Institute,
Publications Department, 6§30 East 28th Street,
Minneapolis, MN 55404

Cadd:%, Ray, (n.d.) u ines and
.jons. Route 8, Box 1212, Lubbock, TX
qesd.

Forbes, Gillian, (1971). Clothing for the
ild. England: The Disabled
Living Foundation.

Goldsworthy, Maureen, (1981). Clothes for
Disabled People. England: B.T. Batsford Ltd.

Hale, Gloria, Source Book for the Disabled.
(n.d.) New York: Paddington Press.

Hoffme, Adeline M., Clothing for the

Handicapred, The Aged and Other Peop]
Special Needs. (n.d.) Springfieid: '
jiouse.

Kernaleguen, Anne P., (1978) Clothina Desjians
for the I Jicapped. Edmcnton, Alberta,
Canada: | versity of Alberta Press.

Macartney, Patricia, (1973) Clothes Sense for
WMLMQE- IDlldOII:
Disabled Living Foundation

Mead, Marjorie, (1980) i
Cooperative Extention
Services of IN, IA, KS, MI, MN, MS, N8, ND,
OH, SD, WI.

h

.Stone

Parrish, H. and E. Nugent, (n.d.).
< er-Fifties. Instructional
Materials Laboratory, Univeristy of
Missouri-Columbia, 8 Industrial Education
Building, Columbia, MO 65201

Ruston, Rosemary, (1973). Dressing for Disabled
w@m’ llg‘g.
London: Disabled Living Foundation.

Yep, Jacquelyn, (1980). Slszﬂns;eg.{mm
. Iowa
State University Cooperative Extension
Service, Ames, IA 50011.
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Resource Liets

Reich, Naomi, Patricia Otten and Mari Megri
Carver. (1979). Slo.thms_fszx_nexﬁim

L;g;_._ University of Ariw'na. Tucson, Arizona

85721, Updated edition to come out Spring
1985.

Reich, Naomi A., (1980). mmm
for the Clothi 3 Dail 5
Bandicapped. University of Azizona

Agricultural Experiment Station.

Schweb, Lois 0., (1980) Bﬁbehilmsm.gx
MMAM- Washington, D.C
Womea» ‘7. CLrmittee, President's Curmt:t:ee on
E.tplc',r' ++ of the Bandicapped.
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INNOVATIVE SOFTWARE FOR COGNITIVE REHABILITATION

PHYLLIS M. CRITER, OTR

Ahstract

CREATE is a new series of software for cognirive
tehabilitation with emphasis on visusl memcry,
visual-motor in:iegration, orientation, visual
discrimination, visuospatial concepts, and
visual organization. Accompanying written
programs complement rehabilitation efforts
offered by therapeutic intervention.

Accepting the concept that enhancement

of certain processes leads to overall improve-

ment in cognitive functioning, I have taker
the challenge to identify some of these
processes, their intervention models, and
developed a zoce of relaying this informa-
tion through written materials as well as
usingz the most innovative and versatile
modality availahile, the computer.

CREATE series is the first to offer
computer-assisted cognitive retraining
exercises £» well as corresponding written
program3 including boin evaluation and
treatment phases. The advantages are
numerouvs. The cCaputer offers information
i1y a4 way not humanly possible. Of specific.
importance when addresaiug the area of
cognitive retraining is its high degree
of consistency and ability to offer
immediate feedback, store an astronomi-~
cal amount of data, and provide a hardcopy
of results via an accomparying printer.
Corresponding written programs are bene-
ficiel in the* °) they censure carry over
~f previously learned pi’nciples via the
computer, 2) supplemerit as home programs
for those clienrs not agble to obtain a
home computer, and 3) may serve as a
¢linical treatment modality.

Cost

Programs of this nature currently

on the market are scarce and very
expensive, mainly due to the advent

of specialization in this field and
exhaustive efforts necessary to produce
these programs. Theref«":, an intentional
effort has been made to contain the

cost of the CREATE programs and service

a wider range of potential users.

Equipment

Several programs on the market
require specialized equipment, such ar
adaptive peripherals, which significe.coty
raise the cost of the total purchase.
CREATE computer programs necessitate
only 3 pieces of hardware; an Apple
computer, single disk drive, and coior
monitor. (Printer is optional) In
certain instances, you may need to
develop a means of adapting a method
by which to input data to accommodate
a disability, or you may simply ask
for a response from the client and imput
it yourself.
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User Friendly
CREATE programs are user friendly.

Treatment programs offer immediate feedback
after each response, as well as a "personal
touch", inserting the user's name in feedback
responses. Realizing repetition 1s a kev
factor in learning, all CREATE treatment
programs were designed to repeat incorrectly
answered trials, not ellowing for progression
until the user “has cuccessfully completed the
previous trials.

Graded

CREATE programs offer the user the
opportunity to grade treatment exercises
in accordance with complexity. Levels have
been determined in various programs ‘. .mne
*ovel to another denoting progresr =m. >./ ring
nzions.

A demonstration disk and brochure are
available upon request
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DEVELOPING EFFECTIVE REHABILITATION TRAINING CURRICULUMS
1IN LIGHT OF CURRENT TECHNOLOGICAL AND SOCIOECONOMIC TRENDS

Christopher A. Smith, M.S., C.V.E., C.W.A.

ABSTRACT: A review of rehabilitation curriculums
and teaching methods shows that they are influ-
enced by technological and sociceconamic trends.
Current technological and sociceconomic trends
indicate that rehabilitation programs must change

engineering, training curriculum
spacializations, camputerized i programs,
and professional certification. These trends
will force changes in vocaticnal rehabilitation
curriculums. Avenues of change are explored.

On October 5th, 1984, the Stout vocational
Rehabilitation Institute dedicated its new
facilities on the campus of the University of
Wisconsin-Stout in Menomonie, Wisconsin. The
keynote speaker at the dedication said that the
students emerging from the new facilities would
be well prepared to provide vocational assessment
:im training for persons with disabling condi-

ons.

In conjunction with the dedicatian of the new
facilities, the Institute sponsored its Sth
annual alumni conference with the theme "Dedica-
ted to excellence." The keynote speaker at the
canference delivered an address titled "Sometimes
I Feel Like a Dinosaur." The speaker did not
mean that he "felt as big as a house, slow,
green, and scaly," but that even as we dedicated
a brand new, model facility, the changing
envirament in which we prepare students can meie
us extinct...unless aur curriculums contime to
evolveastheyhaveoverthepastmde@adwby
focussing on the task of providing training in
marketable skills (Thomas, 1984).

Today I will give you same ideas to oonsider
that, with vision (a necessary sub-theme of this
and any conference dealing with technologies),
courage, and cbjectivity, may help keep your
?;tini:g programs off the endangered curriculums

Trends effecting curriculun development

I believe there are five primary areas of
importance in preparing to deal with the future
of rehabilitation carriculums in the mary
settings in which they are faurd todar-

First, 2 hfael . b
trends will necessitate that i itation
curriculums place emphasis ir & . .¢as and that

we carefully evaluate potent.:al students before
entaring them in specialized trainirg programs.

Seccnd, we must pay careful attention to
ac res 1IN e and ket B _,,011
ing because their runaway fields are changing the
needs for training programs and the way that joks
will be pexrformed.

Third, new political and market envirorments
make it imperative that we develop training
curriculum gpecializations and form service
networks that 1..Xk specizlty training disciplines
toward a common goal.

compute g _programs must be

Fourth, camputerized trainin
examined critically, and carsfully inteqrated
into the training process.

Fifth, a new era of professional competence
will be demanded where
will be of paramount importance.

Ecarcmic Conistraints and shifts in job Trends

Shifts in economy reflecting a general shift
from manufacturing to information have major
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implications for the: development of rehabilita-
tion training programs.

programs need to place greater
emchasis on developing the ability of clients to
work with data and people as well as fine motor
and attending skills. Instructors are going to
need to canstantly study the labor market in a
quickly changingy envirament. There will be a
constant need for and updating of
skills as older skills rapidly became cbsolete.
New technologies and methods have always cruated
new jobs and eliminated older anes. Change mus®
be seen as a constant.

All this change has actually opened new docrs
for rehabilitation training programs. One resuilt
we are already experiencing is the movement of
rehabilitation services from the facility to the
cammnity.

Because of the nead t) get into the camumity
ad the current stress o immediata jcb placement
as opposed to helping each persan reach their
greatest potential, there are two major changes
in instructional techniques. First, there is now
i:masedmsismjcbsiteminim(m)em
contemporary “supported employment” program
sheltered employment within a competitive indus~
try, sametimes called "enclaves." Second, more
stress is being placed on instructional activi-
ties in the transferable skills are:x. This means
more stress being placed on evaluation special-
ists to determine the work fields and materials,
products, ect matter, and services from the
client's job and relating them to rresent
functional limitations. It is criticed that
evaluation prorams be closely tied to training
programe. If curriculums are to b2 successful,
they must carefully match the ahilities cf
students to skills needed in tlie commmity
(Botterbusch, 1984).

Advances in Medicine a':? Rehabilitation Engineer-
ing

The past several years have brought. an a -
lanche of oonferences dealing exclusivel: with
the topics of "computars" or "tachnologies- in
the rehabilitation #ield. Conference attendees
can have no doubts that technological
will have a profound impact on the lives of those
disabled persons who are the heneficiaries of the
diverse advances. At least for those clients who
receive the benefits of these new technologies,
thair potentials for joo placement and satisfac-
tion will be dramatically changed.

Northwestern University has been king on
the implantation of microcircuity in the body to
take place of dimaged nerves. The Veterans
Administration and other research institutions
are algo attampting the same things, and they
have had successes!

Diagnostic tools developed at the Gunderson
Clinic in ILa Crosse, Wisconsin are makirxy
possible the identification of nerve abnormali-
ties in spinal cord injured patients who had been
previousiy suspected of malingering because the
common Ajagnostic procedures could not reveal
extant problems. These patients are now receiv-
ing treatments that waild not have been, could
not have been, provided.

Camputer devices and creative engineering are
teaming to develop prosthetic's that increase the
work potentials of many. In the menta: health
field, contiming research lcads many medical
professionals to suspect that drug therapies can
provide as dramatic an impact on individuals
exhibiting schizophrenic disorders as 1lithium did
for depressed imdividuals.

All this must lead rehab-litation training
staff to move toward the id:ntification and
exploitation, not only of -~xtant skills, but also
areas where the use of Ge/ices may provide an
inprovement of vocaticnal potentials.

Specialization

The model of a rehabilitation agency ar 2
broker between the needs of business and tis
needs of workers who are disabled must k=
carefully cansidered.

Rehabilitation vocatiznal training programs
must seriously attempt to work in cooperation
with commmnity medical agencies, schools,
insurance campanies, business enteryris-s,
welfare arencies &4 well as vocational rehabi;l-
itation rinles to provide an overali cowmunity
service.

Many incentives exist for the development of
service networks. Networks of agercies can lead
to direct labor cost reduction, a reduc'.an of
risk, an absor' ing of turnover or other
costs, the redrziicn of training costs, the
sharing of recruitment cost:, the procurement of
new markets, and the provision of services in
marginal econamic areas. Networks are sure to be
attractive to funding bodies. And, they can make
optimm use of scarce resources (Como, 1%6+}.

Camgx:terized Training Programs

Many camputerized instructional systems have
bear: developed to make it possible for educa-
tional and human sarvice persornel to provide
training in a quick, more cost effective manner
to pecple exhibiting a wide variety of disabiling
conditions.

Part of this ravelution is the
availability of systems and programs designed to
measure and match job related characteristics,
such as aptitudes, physical limitations, and
interests to specific cocupations requiring the
identical or similar aptitudes, physical limita-
tions, and interests. Because of their speed,
these programs permit the manipulation of vari-
ables in ways that were nearly impossible to
perform using mamual techniques. Additionally,
camputer assisted instructional programs can help
able bodied and seriously disabled persons with
theii' learning tasks.

The decision to purchase a camputarized
system, whethar for assessment, job matching, or
instiuctional support, should be based on a real
need to improve service, save time or cut costs.
Decisions must be based on the goale of the
instructors as related to student outcomes. You
st not buy a camuiterized instructional or
assesament system and attempt to fit it in to
part of your curriculum. Know yaur needs. Seek

82 DISCOVERY it

87



a system that wmets those needs (Botterbusch,
1983).

Proferaional Certification

Instructors in non-public institutional
settings are barred from practicing their trade
in school systems where a teaching certificate is

among the allied health pzoteesianllwtbteel
that traditionally trained vocational instructors
and work adjustment specjalists do not have the
sufficient medical background or training to
sdequately conduct their services.

Private-for-profit or proprietary veuncbilita-
tion instructors often are seen as having their
highly specialized forms of rehabilitation at the
pimnacle of the professional. In fact, a recent
survey of students in university based ruhabili-
ta.ior programs (Foryy, 1986) put the private
practitioner at the top of their "prestigious
rehabilitation professions" list.

It will be important to build crcdibility for
. wr training carriculums. They must be devel-
..pedaxﬂcarriedwtbymstmctomwlnae
credentials will not be questioned.

Developing the curriculum

Nwletsdnngewrfomstothedevelmrt
of cuxricilums themselves.

Qrriculums need to develop in a planned
orderly fashion if the implications of the
txrerds are to be incorporated into them. Seven
stegs are involved:

1. Do a marketing andit.

2. Determine specialty areas on the basis
of the study.

3. Cunduct needs snalysis in your
specialty rields.

4. Create the carriculum with cent.imto

5. Certify your instructore.
6. Pramote your services.
7. Thoroughly evaluate your students before

Do a marketing audit

lewis Thomae in The Medusa and the Smefl
omntedﬂmt"ltywwattoﬂxsmﬂun;yu;
mtm&lmawmmwn,mmn,ﬂa
whole system."” Changes in part of an instic-
tiomlsystanwmmstoeztainly affect
pxrts in unforeseen ways. Just as a physicia:
will certairly check his 's whole

Yan'mrkatirgrwiwdmldgivaymr

orgerization a pretty good look at the preser:
rehabilitation instructional system within yosor
ocomnity. Be sure to consider your organiza-
timssancesotmfmals,unclientswxowiu
be entering your programs, yu.lrcmpetit'axs, et
your general operating enviroment. It ie
important to know your internal strengths and
weaknesses and the instructional needs of your
cammity's job market.

Determine Specialty areas on the basis of market-
ing analysis

Using the market study you can choose some
specialty areas. Facilitymseard:er,'nms
Czerlinsky found that facilities had bacically
two approaches to specialization open to them.
With an overall average of 51% of the clients his
study of facilities having a primary diagnosis of
mental retardation, these facilities may choose
to sharpen their marketing strategies with their
existing clientele, by expanding the scope of
their services to rentally retarded clients as a
primxyspecialtyama Or they ocould broaden

their service base to provide instructional
eervices for other disability populations that
have training raeds closely alliei to the
services provided to mentally retarded persons.
The ‘most successful strategies will probably
incorporate elements of both approaches. ize
Training programs, therefore, can special both
their instructional services ard their services
populations.

Conduct a Needs Assessment.

Needs assesament is the identification and
validation of needs and establishment of need
priorities. An assessment can cover the entire
instructional spectrum or be confinei to one
specific area. Whatever the scope of an assess-
ment, there are two steps in needs:
rroblem identification and competency modeling.

The exphasis of needs assessment for
developing training programs depends upon how
well established yxur training program is. New
programs may use capetency modeling esslusively.
Existing programs will need to discover gaps (or
differences} between the desired level of
campeter:t performance and pxnsent behavior. In
aither case, needs asseas.ent starts with the
latermination of competirt parformarce. 2a
examination of camumity performance cbjectives
within your target areas and of the average
degres of ocampetency likely within your entering
students to carry out those cbjectives will
define tne areas in which the training program
will be developed.

Needs assessments must also provida data on
future perfarmance needs. New skills anc'ud ra
integrated into the assessment information. This
data may take the form of known technologies
effecting the jobs, changing quantity and qualicy
standards, or the provision of rew services.

After collecting information about desired
work performance, it is necessary
desired performance with the actual performance.
of pecple in their jobs. Job analysis is the

DISCOVERY i 83

88



primary source of actual performance data., The
data resulting from the camparison of job
analysis and the desired performance are used to
determine the abjectives, content, sequence,
an;hagis, and means of conducting and evaluating

programs.
EZfective curriculum development zoves from

the determination that % needed, to
arriculum development and implementaticei, to
evaluation and redevelopment. New programs are
developed on the basis of evaluation data and the
periodic gathering .-t training need data. A
cyclical training path results to serve curricu-
lum needs for many ). .avs.

Create the curriculum with attention to techno-
logical and socio economi~ factors.

Today's vocational currriculums mist provide
training for transferable =kills, with limited
nabers of instructors to conduct training,
shortened training times, and lowered overall
operating costs. Drawn from those needs a nine
step process to lead in the development of
rehabilitation carriculums is shown below:

1. Select training cbjectives using data
fram your market specialty.

2. Write performance cojectives using
technologically soxxd techmicues.

3. Set course prerequisites in terms that
do not preclude the use of adaptive

4. Select and sequence course content.

5. Construct campetency tests.

6. Select an instructional method with an
emphasis on the use of camputers and
other technologicrily innovative

7. Determine irx act . requirements paying

. B\’ 2 pay
attention to 1 ... ‘*a¥ntials and

8. Selact and prepciw . aining aids.

9. Detarmine equipment recpzrements.

These steps prooceed thraugh a logical
sajuence to arrive at the creaticsi of an instruc-
tional program.

Paramount in the creation of the program is
an initial review of state of the art technclogy.
This may need to be an initial step in all of the
training programs that you prepare and could be a
wmhmeMMdmofmﬂu

is.

Certify your instructors.

The Cammission on Certificatiun of wWork
Adjustment and Vocational Evaluation Specialists
(CCWAVES) was formed in 1981 to address the issue
of certification of professional trainers and
avaluat: ...

The intent of the CCWAVES certification
prroess is to recognize the professional qualifi-
cations of specialists who will work in a variety
of settings, schools, rehabilitation facilities,
manpower programs, and many others. %he coamis-
sion is camosed of representatives of eight

organizations, and will help insure that special-~
ists can be recognized in many disciplines
(Peterscn, 1984).

Certification will giv: yusr program a tool
tc use in pramoting services as well as helping
you insure that your prog:=ms are being prepared
and carried out by campete:t instructors.

Pramote your services.

An instructional program is only useful if
it does what enough pecple want it 0 do. You
mist gain referrals and then provide the training
that pecple want.

Know your instructional product and make
sure that those people who can make referrals to
your program know that it exists and know that it
is good and cost effective. Part of this process
has been campleted in the development of market-
ing plans. You know what is desired and you have
created a curriculum around those needs. Now:
decide how to package the program to the poten—
tial referral sources, identify others who will
support you, make a pitch to the sources using
all strengths at your disposal, and be flexible.

Thoroudghily evaluate your students before entering
them into the aurriculum stidies.

"ocational evaluation is a comprehensive
process that utilizes work, real or similated, as
the focal point for assessment and... counseling
to assist individuals in vocational development.
Vocational evaluation incorporates medical,
psychological, social, vocational, educationai,
cultural, and econamic data to assist in the
attaimment of the goals of the ainsluative pro-
cess." (Pruitt, 1977, p. 3).

A fifth evalusation must now be applied to
the assessment of individual aptitudes and
functional abilities. This is an evaluation of

ve aids, camumicative Jlevises,

y e products that
may increase the functioning abilities of
potential trainees. Because this area is rapidly
expanding, many new prvograms and data bases ave
beiny develop to provide information to potential
users. Recognizing the need to bridge the gap
between the professional ard the
professional rehabilitationist, Stout created cne
of the first underg-aduate degree programs in
rehabilitation engineering tachnology ane year
ago. The graduates of this new program will work

expandad oppartunities for
potential studerts who have disabling conditions.

Characteristics of effective curriculums

Most commercially available curriculums will
have to be modified to be useful in today's
dynamic atate. At any rate, they will need to be
flexible.
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To be useful, a training curriculum must be
fully developed with at least three elements:

(1) The curriculum must have set procedures

(2) The curriculum must be based on solid
Job analysis data that is relevant in
today's technologically oriented work
enviromment

(3) 'meclnria.x}.mmstallowywtotrain
for both knowledge and skill.

Procedure based anriculums allow the novice
or experienced instructor to quickly prepare
lessans for their clients. Modi®ications of the
training procedures can still be made to suit
individual facility and instructor needs.

Instruction should be developed in logical
task sequence so that each step can aid in thr
learning of the next step. Your target ciiunts
(as determined through your initial marketing
efforts) will dictate the stress you put on this
curriculum feature.

The first part of your teaching task will be
to present knowledge of job performance. The
secard part is to insure that performance meets
acceptable quality and work pace stardards. Your
cxrriculun must be based on standards reported as
the minimm acceptable score that the client may
receive on a test of knowledge or ormance and
still be said to have exhibited adequate skill
and knowledge to perform the job by camamity
standards.

Summary

Making changes will take . Courage
to know where the field is going and to boldly

strike out to provide exemplary services.
also to seek the trerxds you will need to
be brutally frank with your abilities ard

5

likely be the most successful. Use as your
criteria: "will this enhance our ability
to effectively place pecple in jobs?"

Firally, you must be market centered. That
means locking for curriculum gaps that will meet
existing desires. Today's curriculum planners
mist not be content to ride the waves. They must
scan the horizon for areas of need not yet
addressed: ...or they may be part of a histcricel
review tomorrow (Ries, 1981).
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CHOOSING APPROPRIAZ: INPUT MODE/DEVICE FOR THE FrDIATRIC CLIENT

SADAKD VARGAS, M. A., 0. T. R.

ABSTRMCT

Many handicappe? children now have access to
electronic duvicar using adaptive input systeme
such as special switches. The successful use
of technical devices depends largely upon tt
appropriate selection of the device and in

modes. Key considerztions in selecting appropr. -
ate devices and input modes for the peduatric
client and discussion of camonly used input
modes and camputer input methods will be presen-
ted.

Recent advances in rehabilitation technology
have made many electronic devices available, of-
fering severely handicapped children new experi-
ences to actively manipulate envirunment to play,
learn, commmicate and to perform functiocial
tasks. However, the success in the use of these
.evices depends largely on the appropriate selec-
tion of available devices and input modes from
the vast collection of the devices. In choosing
aprropriate devices to meet the child's specific
needs, various factors should be considered.

Identification of the Purpose
(Treatment Media vs. Functional Aids)

Treatment Media

Technical devices can be used in a variety
of ways in treatment intervention. The approach
for choosing a arvice is exactly the same for
choosing any other treatment methv:i% or tools.
The specific objectives of the treatment should
be determined and the features of the device
related to the dbjectives should be identified.
Most technical devices, from simple toys to
camputers, are particularly helpful tecls for
developing perceptual and cognitive skills.
By appropriate choice and placement of switches
and keys, those devices can also be used to
train specific movement. It should be remembered,
however, that none of these devices provide
sufficient sensori-motor inputs which a child
needs for the child's develcpment.

The purpose of a functional aid is to help a
child athieve maximun i‘dependence in the perfor-
mance of a certain tosk. The focus here is
on the performance oui—ame. The effect of the
use of the device, and consequently enhanced
independence, should favorably influence the
total development processes of the child.

BEvaluation Processes in Choosirig Appropriate
Functional Device & Input Mcdes

Evaluation should be an interdisciplinary
process in which all those involved in the
child's rehabilitation, education, ar<i health
care should participate, including the family
&id the chiid himself.

A. Assecss the child’s nood for a functional
dovice. The child’s total needs should be
exanined and orioritiezed, including feasi-
bility for successful use of the device. Indica-
ted in this process arc the child's cognitive

readiness, family involvement, funding, amd
training programs.
DISCOVERY 87
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B. Investigate different situations in which
the child may need the particuiar functional
device. Different devices or inprt modes may
be necessary for different positions or situations
(i.e.. computer access with a head pointer when
sitting, and with a voice recognition system
when lying in bed).
C. Bwanine child's posture. Correct posture
crences  functional movements, facilitates the
st normal muscle tone possible, and prevents
vic formity. The evaluation process should not
wontinue until the child is provided with the
correct postural support, if indicated.
D. Determine functional movement to be used.
The movement used to activate the device should
be:

1. easiest for the child to use.

2. should not induce urdesirable postural

or movement patterns.

Considerations are:

a) child's motor control: reaching range,
strength, consistency, accuracy, speed,
and ability to sustain movements.

b) undesirable movement patterns: movement
overflow, involuntary movements, poor
posture during movements.

c) need for adaptation, external support
or stabilization.

3. (hild's percepto/cognitive skills.

a) somato-sensory systems (movement and/or
tactual awarcness).

b) viswl/awditory ccueily and percoption.

c) cognitive language skills development.

4. Child's and family's preference.

E. Investigate different mput devices and
determine input system appropriate to the child's
function and needs.

Different Input Method . &4 Nevices
Direct va. Indirect Selection

Direct selection method allows the child
to access a device directly, such as using
a computer through keyboard entrv. in direct
selection mode, one switch ur key activates
one finction only.

lrdirect selection method allows the child
to have access to many functions through a limit-~
ed nunber of switches.

Direct method is usually preferred because
it is simpler, £aster, and makes less demands
of percepto/cognitive functions. Indirect
selection method is usually more difficult to
use, is slower and mnre complicated than the
direct method. Therel<re, indirect selection
is usually chosen when direct selection is not
possible due to the child's limited motor control.
In using direct selection method, a child needs
to have sufficient reaching range and accuracy
of movement.

The advantage of using indirect selection
is that the motor demand is minimal. A single
switch can be used in this method, and any

There are two common methods of indirect
selection: scanning and encoding. Scanning
allows a child to choose many different items or
functions by the use of 2 single switch. In the
encoding system, certain tasks, or words, or
phrases are represented by codes (i.e., Handivoice
cammunicator). Encoding method is usually faster
to perform, but demands sufficient cognitive
abilities to understand and remerber the system,
A child may need to use a headpointer, mouth
stick or pointer splint for switch access. Need
for additional assistance in Jonning, removing,
and frequent adjustment should also be taken
into consideration.

Description of Switches
Push Switch/Touch Switch

They both come in different sizes, styles
and feedback features. Push switches offer stron-
ger feedback features than touch switches as
they have varied degrees of resistance and an
audible “"click®as feedback. Touch switches have
minimal resistamxe and they are appropriate for
those with limited reach and strength but with
adequate touch and movement sensations. The
surface of hoth switches an be covered by differ-
ent textwres if indicated. They are both easily
mounted.

Pneumsicic Switches

Sip & Puif: reuwices adequate orai and
breath control. It is not appropriate for a
¢*%ild with drooling problems. The tube should
> placed so that saliva does not enter the unit.
Sonitary precaution should be taken. There may
. an auditory feedback.

Cushion Switch: Due to soft texture, it
.7 usually well tolerated around facial areas.
"1z safe to be us<wd in bed. Has audible feedback.
Ry det e is ususl iy minimal.
it the gripping action may in-
.~ “lexion postures. This may be
used v ifi a delay module to encourage grasp/
release movements. It can be activated also
by bending in any direction. The texture is
soft and easily tolerated. Audible feedback
may be present. Resistance is minimal.

Wobble Switch

It can be . _tivated by deflection .- uny direction.
Deflection distance varies. Resistance is minimal.
“iound feedback is usually absent. For activation
of a computer, it may cause repeated input due
to rebounding. Involuntary movement can acciden-
tally trigger the switch. Appropriate for early
introduction of a switch for a child with poor
<otor control. Can be mounted on a flexible
tubing or microphone stand.

Leaf Switch

Resistance is minimal. It is activated
by bending in two directions. It can be used
by taping it across joints (i.e., elbow, wrist
or fingers) and bending it with the joint move-

controlled movemant can activate it. There ~ents. Feadback is minimal.
are nunerous switches which any part of the

body' can activate.

88 DISCOVERY

32



Q

ERIC

Aruitoxt provided by Eic:

Sound/Voice Activating :Switchs

It may pick up other enviroomental sound.
It requires ease of vocalization or sound making.
By placing it on the table top, it can be activa-
ted by tapping or hitting on the table surface,
thus providing the child with a very.large
"switch” surface. Useful for training vocalira-
tion. Unintended body movement may trigger
the switch.

Eyebrow Wrinkle Switch:

It requires fine isolated movement control.
Sound feedback present. It may be used on any
other part of the body. It may be activated
accidently by facial movements. May require
frequent readjustment during use. Usually not
appropriate for young children.

Eye Blink Switch:

It is usually mounted on eye glasses. It blocks

the view and often is not well tolerated. Reflex-
ive eye blinking may be picked up, causing erron-

cous inputs. Feedback is absent. Not appropriate

for young children.

Joy Stick

They come in various styles and sizes.
Generally, there is no direct feedback. Chin
controllled joy sticks require good neck and
head control. Often not tolerated due to poor
cosmetic appearance.

Amms Slot Switch

Often used for a child wvith marked involun-
tary movement. There is no differentiatio:
of feedback feature of each diffevent switch
and adequate somatosensory processing may be
necessary for successful use.

Same of these switches can be easily fabri-
cated.

Use of Interfacing Modules

Push On ~ Push Off Module:

When connected betwoen switch plug and
toy, will alternately turn device on or off
each time switch =-losure is made. It is useful
vhen a child is unable tc sustain switch closure.

Timor Module:

This will activate device for an adjustable,
presetable time. It is useful in encouraging
repeated active moveme:its.

Counter Module:

This counts the number of switch closures
made. May be useful for assesment.

Camputer Access
One Switch Input Method:

Any of the switches can be used as an input
to a computer. ‘The switch can be plugged into
an adapted game paddle, to game IO, or joy stick
port via switch interface. For Apple Ile,
it can be connocted to the IO of the Adaptive
Firmware Card.

A single switch input can be used with:

"¢+ wmjor disadvantage i3 that there is
a V.., ~ad nuvber of So‘“ware available for
yourq iren who use si-.'® switch input.
For schowoi age children, w7 are sawe more
progre=s which use scanning metbudy,.

Instead of a single switih, an o>ntire key-
board may be used as a switch, using programs
with "any key” or “space bar" inputs. The key-
board covered with a sheet of cardboard will
act as a single switch.

Use of Adaptive Firsmre Card (Apple 1le)

Aaptive finmware cards offer different
modes of scaming. The speed can be altered.
Keyboard characters are displayed under the screen
in 40 colum size letters and can be used with
most of the commercially available software.
Scanning can be custom made using only those
letters used in the specific programs. Adartive
firmware cards can also offer assisted keyboard

modes and expanded keyboard modes. It can Slow
down games.
Use of External Baulator (i.e. h

Talker, Bxpeess 111, Tetra Scan, Zygo 100)

If a child needs or almn:ady owns such
a coamunication device, it can be used as an
emulator. '

Devices to Assist Direct Access

Expandcd Keybcard

Tne keys are usuaily aobour one incih in
diameter. The keyboard can easily be placed
in the desired position. This is a true keyboard
substitute and can operate stardard software
or. the comuuter. The Unicorn Expanded Keyboard
i3 plugged into Adaptive Firmware Card. Sufficient
reaching range is necessary.
Remote

Advantage is that it accamodates well to
any position.

The keyguard assists the child with poor
accuracy control. The quard provides a stabiliz-
ing surfxe for the hand and also prevents acci-
dental input. Most of the keyboards have a latch-
ing feature which enables a one finger typist
to use "shift" and “"ccntiol” functions.

Adaptive irmmre Caxd| (Assistive Keyboard Mode)

*Shift" and “Control” functions can be
perforned by single key input. Also, the repeat
function can be disabled to prevent erronecusly
repeated inputs which occur when & child is not
able to release the key rapidly.

Voice Entry System

it requires consistent spoech patterns
which is often difficult for ¢ child, as change
in position, fatigue, emotisnal states, etc.,
can all alter the speoch pattém.

Head Fointer (headwand & chinwand)

Good head control . nocessary for suocess-
ful use. The advantage of the chinwand is that
the pointar is not in the visual field. It re-
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' quires assistance in donning, removing and adjus-
ting. It is often not preferred because of
weight and discaomfort, and poor cosmetic appear-
ance.

Head Pointer
Use is more difficult thanthaheadpomter
as it does not give feedback of actually touching

the surface. It can reach & larger area than
the head pointer.
Mouth Sticks

The advantage is that it can be readily
accessed and removed independently. It requires
good oral motar conirei and interferes with
speech and swallowing fuinctions. Usually recom-
mended for a short duration, i.e., use of the
telephone. For young children, consultation
with the dentist is recommended befare determi-
ning the use of the mouth stick.

Splint, Pointers, etc.

They are usually custam made. Extra assis-
tance in donning and removing is necessary.
Easels

Placing a keyboard on an easel provides
casy viewving of the keys.

Amn Support

Use of arm slings, wotile arm support or
an amm support bar may aid those children who
ar: not able to maintain arms at the height
of the keyboard.

SUMMARY

In order to choote uppropriate technicali
device for the child, a careful evaluation of
the child's needs and funtions, as well as an
analysis of the technical analysis of the techni-
cal device are necessary. The total approach
should be a team process with the focus on the
child's developmental needs.

Relubilitation Engineering Center, Children's
Hospital at Standord, 520 Willow Road, Palo
Alto, California. A _Guide tc Qwtrols: Selection,

Mour*.ngq, Application. Includes illustrations
of ¢ ccnmrcnlly available switches and moumting

suggestions.

Trace Research & Development Center, Reprint
Service, 314 Waisman Center, Highland Averue,
Madison, Wisconsin 53705. Tracu Center Interna-
tional Software ist

Progravs and modifications cmated or adapted
for use by handicapped individuals. Includes
informaticn on special programs and hardwares
for hardicappai computer users and also for
augrentative commmnication devices. Includes
extensive resource listing.

Nave, Browning & Carter; ICCE, 135 Education,
University of Oregon, Eugene, Oregon 97403,

Computer Technology for ﬂﬂw
cial Education: A Resource Guide

Order Department, Far West Laboratory for Educa-
tional Research & Development, 1855 Folsom Street,
San Francisco, California 94103. Directory
of Resources for Technology in Education;

includes information about resources, organiza-
tions, state board, manufacturers and funding
SOUrc :s.

Alexandra Enders; RESNA, 4405 East-West Highway,
Bethesda, Maryland 20814. Technoloqy for Indepen-
dent Living Sourcebook. A guideboock on equipment
selection, educational and vocational technology,
workspace, recreation and leisure, and computer

applications.
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COMMUNICATE to EDUCATE

Je¢hn J Joseph

Abstract

This paper discusses some of the
potential classroom computers can vffer
nonverbal students and their f.cachers.

There is no "new" material here.
All teachers must work to establish in-
teraction with their students. When the
students are unable to speak, the
difficulty of this task is compounded.
This is a reminder to professional edu-
cators that critically important solu-
tions may be available through micro-
computer systems.

“Communicator: ...one who pafticipates"
(Webster's New World Dictionary)

Communicaticn--participation--is
prerequisite to learring and learning is
essential to personal growth. Teachers
of disabled persons must often bridge
communication gaps before reaching can
begin. This paper will discuss some
obvious steps on the road to
communicating with nonverbal students.

A Simplistic Learning Model

Learning takes place through
participation. A teacher presents a
task or concept. Students consider the
material, digest it, work with it, and
demonstrate their understanding. When
students convince the teacher they have
mastered a concept, s/he moves on to a
next, more complex task or concept.

As a model for learning, the
preceding paragraph oversimplifies a
complex process, but it does describe
what occurs in many classrooms.
Esseritially, the simplified model
presents two, interwoven concepts.
First, learning is a building block
process--progressively more advanced
topics build on previously mastered
concepts. Second, student communication
of understanding is prereguisite to
advancement.

The Role of Communication

Ccmmunicatior clearly impacts the
learning process, espec-ally when
students lack the ability to communicate
fluently. Time spen' establishing
communication is time spent away from
central learning tasks. The reverse s
also true. Improving communication
frees more time for teaching/learning
activities and enhances iearning. When
there are nonverbal students in a
classroom, establishing two-way
communication is prerequisite to
teaching sud learning.

The Impact of Disability

Esch nonverbal student is an
individual. There is no single approach
to communication that will work in all
cuses. Still, learning cannot procede
faster than the ability to communicate.
In other words, the speed of
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communication can dictate the progress
of learning.

Augmentative communication devices
may satisfy interaction needs within the
classroom. While if may be desirable
for each nonverbal [erson to have his or
her own personal communication device,
that may not be possible. Nor is it
practical to propose that public schools
provide a separate device for each
speech- disabled student. Computers are
versatile and can provide a viable basis
for augmentative classroom
communication. Computers are
adaptable--serving the needs of all
students, from disabled to gifted.

Auzmentative Communication

Nonverbal students, with fine motor
control ability, can access speech
synthesizers and prianters through a
computer keyboard.

If a speech disability is
compounded by lack of fine motor
control, the keyboard loses its
viability as an input medium. Other
tools may be used to replace the
keyboard: single switches, game paddles,
joy sticks, and pressure sensitive
tablets serve different levels of
disability. Each tool is appropriate to
a particular level of fine motor control
disability. Input devices that use
pressure sensitive tablets (touch pads)
offer great adaptability and potential
for teachers and students.

Because abilities and needs differ,
teachers must be able to adjust
students' communication tools to
accommodate varying levels. Here, the
versatility offered by classroom
computers can be a powerful asset.

A Computer System

Generally, an entire, integrated
system (computer, peripheral hardware,
and software) is required to satisfy a
teacher's needs. A successful,
augmentative classroom computer system
will have two, distinct parts. The most
visible portion consists of the system
as used by a student: an input medium
and the resulting oral or printed
communication. Less visible, but
critically important, is the system
segment used by the teacher tc create
the student communication application.
Often called an "authoring system,” it
allows a teacher to create custouined
applications that meet specific student
needs.

An Example

One such system, based on Control
Without Keyboards (CWK) software, uses
an Apple L1+ or lle computer, an Echo II
or Echo + speecn synthesizer, a Chalk
Board touch pad, and an Epson 80-column
printer. The teacher specifies the
layout and content of the touch pad. It
is 12 by 12 inches square, and can be
divided into "keys" of varying cizes, to
suit a student's dexterity. Each key
contains a letter, number, special
character, word, or short phrase.
Working from a template plan, the
teacher defines the keys on a plastic
overlay which will be attached to the
tablet. S/he then defines the
synthesized speech the computer will
produce when the keys are touched. When
the two definitions are complete, the
system is ready for use.

A student uses only the pad and the
computer monitor. When th=z pad is
touched, the results (lctter, number, or
phrase) are displaysd on the monitor.
Another touch on the pad directs
computer output to the speech
synthesizer, the printer, or to a
diskette for storage. Students can
communicate directly or store responses
for later recall and review.

The Result

Technically, students are using
computer-based, augmentative electronic
communication, prepared by a teacher,
using an authoring system. In practice,
technical terms have little meaning,
especially to a student who has become
"one who participates" for the first
time.

Apple 11+ and Ile are trademarks of
Apple Computer, Inc. Power Pad is a
trademark of ChalkBoard, Inc. Echo II
and Echo + are trademarks of Street
Electronics, Inc. Control Without
Keyboards is copyright by J Jordan
Associates.
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ADAPTING AN INFORMATION DESK JOB SETTING
FOR THE VISUALLY-IMPAIRED

RANDY G. BLACK

Abstract

The four major topic areas to be discussed in my paper are
listed below. Because their areas are so intertwined,
however, 1 want to note that no attempt has been made to
formally segregate these topics in this paper.

1. Special adaptive equipment needed at the job site. The
primary focus of discussion will be the Total Talk Personal
Computer manufactured by Maryland Computer Services,
Inc. It is the most expensive and important piece of
equipment used in this office. How it’s used and why we
chose to purchase a talking terminal rather than a braille
output device will be analyzed.

2. How to set up a filing system for effective retiieval of
neressary information. The Total Talk utilizes two types of
filing systems. I'll discuss the advantages and limitations
of each.

3. Modification of existing office equipment. I'll discuss
changes made in our telephone system and the Braille
labeling of certain key offire areas. These modifications
aren’t very expensive but they are essential for handling
this kind of job effectively.

4. When hiring a visually-impaired person, it’s essential to
know where to look for specialized equipment. I'll discuss
some of the resources we've user to help us achieve that
goal.

Before discussing how I've adapted the Information
Specialist position, I ought to tell you that I wasn't the first
person to hold down this job. Gordon Haas, also
visually-impaired, was the supervisor of the Registrar’s
Information Desk from 1973-1980. He required minimal
adaptation. He had a well above average memory and
becavse of that, he chose to keep few records, either in
Braille or on tape.

There were two major adaptations made for him. The
first was the installation of a buzzer on the information
desk itself. It was designed to solve one of the most
common problems we have in handling this kind of position:

knowing when someone wants help. Theoretically, a
person needing information would push the buzzer when
they came to the desk. This would tell Gerdon that
someone needed assistance. Unfortunately, what usually
happened was that people put their backpack or books on
top of the buzzer whether they needed assistance or not.
They would then wonder why the buzzer was buzzing at
them. The buzzer is still installed, but until recently, I
have chosen not to use it. But because I'm going to be
spending much more of my time setting up office files with
my new Talking Terminal, I'm hoping that the sign,
"Please buzz for service,” will tell people to push the buzzer
when they need help. If this works, it will mean that I
won’t have to spend as much time sitting by the desk
waiting for people to come by who need help. If that
doesn’t work, I'll go back. to the ways I’ve used in the past
o determine when pecnle need assistance. I'll discuss
those techniques a little later in this presentation.

The other adaptation that was made for Gordon was
on our telephone systemn. We have three incoming phone
lines to our office. Since he couldn’t see any light, the only
way to tell the lines apart was to modify their rings
audially. This was done by putting different amounts of
scotch tape around each of the bells underneath the desk
where the phone box was located. Thus, each line sounds
differently.

Aside from those changes, he found that little
adaptation at the job site was needed. But I didn’t know
that. When I came to work for my first day on the job in
March of 1981, I was assuming that there would be written
lists of names and addresses, loads of phone number lists,
and cabinets with Braille labels on them so that I would
know where to find the materials. Boy, was I surprised!
Except for the buzzer and the phone system, you wouldn’t
have known that a visually-impaired person worked in the
office. That statement isn’t meant to criticize Mr. Haas.
What I'm trying to point out is that no two disabled people
make the same adaptations to the same job setting. The
next person who fills my shoes will be asking the same
questions I did. "Why isn’t this procedure written down?
or "How did he survive with such a poorly-organized
office?”

With that introduction out of the way, we can now
begin discussing what we do at the information desk.
While we do provide certain services for students, like
innutting address changes and handing out course
description bulletins, we are primarily a referral service
telling people how they can get access to various types of
University information. People get this information by
either coming to the information desk in person or by
calling us on one of our three incoming phone lines.

For people who visit the booth in person, the only way
they'll know that a visually-impaired person works there is
if they see either the "Please Buzz" sign or another sign
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posted above the desk which says, "Please Speak.
Information Specialist is Visually-Impaired." If they don't
see these signs, one of two things will happen. Most often,
a person will stand there wondering why you're ignoring
them. The other reaction occurs when my student
employees are running the booth. Some people will believe
my student is the person with the visual impairment. This
has caused some rather awkward moments for my people
in the past.

As I've said previously, the buzzer and the phone
system modification were the only two adaptaticns made to
the office by Gordon Haas. When I began working in
March of 198), I began making changes immediately. First,
I put Braille labels on cabinets and file drawers so that I'd
know the location of all printed brochures. I also labeled
file folders and notebooks where necessary so that I could
effectively organize my own Braille materials. For this
purpose, I used a BTW-400 Braille dymo labeler. It's a
very handy device which I should be using more than I do.
I find that I sometimes don’t label things and later regret
that decision when I can’t find the right description
bulletin.

Then I began the long process of Brailling commonly
asked for University phone numbers. Other lists also put
into Braille include deans’ offices, office employee names,
University office locations, and University library listings.
I also Brailled policy statements on student rights and the
releass: of student information to the public. My student
employees spend many hours putting this information on
tape so I can transcribe it into Braille. Some of my people
were quite willing to tell me if they felt most of this
material was pretty boring stuff.

Once I had assimulated all of this material, I was
ready to begin running the oderation.

Our day begins at 7:45 a.m. and ends at 4:30 p.m.
We are one of the few offices on campus that stays open
duricg the lunch hour which runs from 1:40-12:30 p.m.
We get a wide variety of questions from people about the
campus. The standard ones like, "When is registration
week,"and "When is the last day to add courses,” are fairly
basic questions and easy to answer. But asking for student
data information like a phone number or helping to change
a student’s addrese required modification on the part of the
office so that I can handle these requests effectively.

It's a rare desk in our office that doesn’t have a CRT
screen on it. Unfortunately, without sight, these standard
and relatively inexpensive terminals are useless to me. To
read the data they contain, the information must either be
printed in Braille or spoken.

I'm currently using the Total Talk Perscial Computer
manufactured by Maryland Computer Services, Inc. Until
August of 1985, I had been using Braille output terminals
manufactured by Triformations Systems, Inc. These units
were the LED-15 and LED-120, respectively.

What does this Total Talk PC do? First of all it does
all of the things that both Triformation units did
previously, which is to access student data. The SBRA
program is still my primary source of looking up student
data. It contains the following information: name, campus
address, campus phone number, home address, major,
birthdate, classification, matriculation date, last rezistered,
semester/year, degree credits, credits in progress, last
degree earned and date granted, and the last educational
institution attended. Legally, we can give out this
information to the public, unless a student has filled out
with the University an information withhold form. While
some campuses require that a student must withhold either
none or all of their information, U.W.-Madisn allows them
to twithhold any part of their normally releasable
information. In some instances, students want their
addresses withheld, while others don't want their
birthdates given out for fear of age discrimination. The
nice thing about the Talking Terminal is the way it
expresses withheld information. While the Braille

terminals have the dollar sign sym%ol before any piece of
withheld information was listed, it was quite possible to
misread that sign if you were trying to do too many things
at once. It's hard to miss it with the speech terminal when
you hear the words, “"dollar sign®" before each piece of
student withheld information is spoken.

The STNM or student name program is used primarily
as a searching program. It allows you to enter the last
name of the person and determine if anyone by that last
name attended the University since 1970. This program
contains a mixture of both releasable and nonreleasable
information. The releasable information in STNM includes
the name of the student, the classification, and when they
were last registered or if they are eligible to register for the
upcoming semester. If any of that information is withheld
by the student, the word "star" will appear before that
particular piece of information. Nonreleasable information
in STNM include the student’s (D number, their sex,
marital and residency status. On the standard CRT
screen, releaseable student information in STNM s
highlighied while nonreleaseable information isn't. The
Talking Terminal makes no such audio distinction. You
simply must know which information is releaseable and
which isn’t. This problera also existed with the Braille
terminals as well.

STBK or student book is similar to STNM. It contains
a mix of both releascable and unreleaseable information. It
has a demographic screen which contains much of the
information available in SBRA, including name, campus
and home addresses, major, etc. This program also has
screens which contain alot of nonreleasable information
including the name and address of a person to notify in
case of an emergency, their class schedule and whether or
not they owe fines to the University. Like STNM, this
program makes no audio distinctions of whetker or not it's
reading releasable or nonreleasable information.

Besides doing student look-ups, this terminal will allow
me to change student addresses with the SUAD or student
address program. The 40 character Braille line made
inputting addresses with the Braille terminal impossible
without program reformatting. The Talking Terminal has
no such limitation. The SUAD program allows the
operator to change a student’s campus or home addresses,
their phone number, and their emergency address. They
can also change the address where they want their grades
to be sent. Since we accept both in-person and telephone
address changes, the purchase of this unit will make my
employee work load much easier. Until now, my students
have handled all address changes. The Total Talk terminal
will allow me to input at least the telephone address
change requests we receive.

Let’s leave the student data retrieval system to look at
w 't else the Total Talk PC can do.

We don't have enough space to discuss everything that
this terminal can do. I'll therefore iimit my discussion of
its capabilities to its two types of filing systems that I've
used so far to gearch for, save, and retrieve data.

Before discussing these systems in depth, I should tell
you that the program that contains the information and
retrieval system package is called TIM which stands for
Talking Information Manager. It also cllows the terminal
to work as a talking computer in the first place.

The first system that allows an operator to save and
retrieve data is called ERRS which stands for Easy Record
Retrieval System. It's very much like a card file system.
You can make your own ERRS file system as large as you
wish. The one that comes with the unit limits each entry
to no longer than 250 characters in length. This means
that you can use the system for short lists, phone numbers,
names and addresses, etc. What the ERRS system does
best is to locate quickly pieces of information that you need
at your finger tips.

I currently have stored in ERRS the Registrar’s Office
employee list, phone numbers of the Deans’ Offices, and a
listing of University libraries.
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While this system works well with short pieces of
information ike phone numbers, addvesses, etc., more
lengthy documents like the University Tuition Schedule and
my Student Dffice Budget must be saved in a different
way.

The system that handles this kind of information is
called Display and Store. It can save and retrieve
directories of information without regard to length. Rather
than retrieving information one piece at a time, this system
allows you to access information screen by screen. Each
CRT screen is 24 lines long. Display and Store works quite
well for lengthier documents like the Tuition Schedule
mentioned earlier.

After receiving the terminal, I began inputting lists of
phone numbers using the Display and Store System. After
some use of this system, I found that it was much easier to
look up and edit phone numbers with the ERRS program.

With ERRS you can edit each item of information
separately. With Display and Store, editing problems can
occur if your directory is more than 2 screens long. For
example, let’s say that the tuition directary is three screens
in length. A few days after creating the directory, I
discover an error in the first screen of that file. I fix the
mistake and then press the "Store Taxt" key to save the
edited file. If I do that and forget to store the other two
unedited screens, I've probably destroyed two-thirds of my
directory. That's why I'm only using this system to save
information that doesn’t change very often.

The second data retrieval system available with this
unit is called the “display and store” program. This
system allows you to produce directories without regard to
length. I have used this system to input the locations of
the deans’ offices, and the campus-wide listing of all lost
and found centers.

Along with the Total Talk PC, we also purchased a
new modified Perkins Electronic Brailler. Maryland
Computer Services also manufactures this unit and
affectionately calls it "Perky.” It's hooked up to the Total
Talk PC and it can be used as a Braille printout device.
Perky also has word processing capabilities as well.

Its one major problem is noise. When it’s printing, my
student’s complain that they can’t hear themselves think.
We hope to find some kind of an enclosure for the unit that
will dampen the noise. The Total Talk PC and the modified
Brailler as a package costs this office about $14,000. I
also use a standard Perkins Braille Writer which costs
about $150. I'm currently using my own dymo labeler in
the office, but if they were to purchase one, it would cost
around $50. Braille paper for the Braille Writer varies in
cost, but an average rate would be about $10.00 a ream.

From my prospective, this was an easy position to
modify. Aside from equipment purchases, little or no job
site adaptation was needed for most of the tasks we handle
in the offjce.

In this day of tight budgets, hiring a visually-impaired
or disabled person for that matter, might not be the most
popular thing to do. After all, what about all that
expensive equipment I've discussed during this
presentation? And what if the person I've hired doesn’t
work out after the investment is made? And some
employers and prospective disabled employees may not be
informed where to get this equipment in the first place,
making the hiring of a visually-impaired person seem like a
very risky business.

All of these questions are legitimate ones which you'll
have to think about, but it's my belief that it’s worth the
risk to hire a visually-impaired person.

Yes, there is a chance that a particular person 7:*
whom you buy a particular piece of hardware might ¢
terrible at communicating with people. Rememb. ,
however, that you're taking a risk when hiring ar.yone new
for a job. I'll bet that all of you can thing of at least one
person you regret either hiring or working with.
Considering the cost of equipment, it is significant.
However, in the computer terminal area, many are being
made in such a way that they can be used by anyone with

or without a visual impairment. For example, the speech
on the Total Talk PC can be turned off. The unit can then
be used as a standard CRT terminal. The keyboard isn't
quite the same as the standard CRT’s we use in our office
so it will take a little time before other employees will
become comfortable with this unit, but it can be done.

Finally, the rnost difficult question for some is where to
look for thie specialized equipment. Info:aation is
available, but if you ask your average computer
programmer, they may not know much about it. But don’t
let that scare you off. There are several resources that
may help you in this area. The Aids and Appliances
Review which J mentioned earlier is produced by the
Carroll Center for the Blind. It was very helpful to us in
our search for a Talking Terminal.

A second resource is the Hadley’s School for the Blind.
They are now producing a computer course for credit. If
you're not blind, you can’t take the course and it won't help
you. But I'm sure that those teaching it are very
up-to-date on new systems that may be relevant for your
needs. If nothing else, they will know how you can go
about searching for the equipment you need.

Finally, there are comp:nies around like Maryland
Computer Services, Triformation Systems, and Telesensory
Systems which specialize in the manufacture of computer
equipment for the visually-impaired. If possible, you'll
want to talk to all of them and learn as much as you can.

When looking for computer equipment, try to have
some idea of what you want. If you only want y.
employee to look up data, you might be able to look at o1.e
type of hardware. If you want alot of data entry done,
you'll want to make sure that the unit you choose will have
the ability to accomplish that goal.

Finally, remember that what’s right for me may not be
right for someone else. Your budget may limit you to a
certain equipment price range. Or perhaps your potential
employee may be more comfortable with either Braiile or
computerized speech. If you are buying hardware for the
first time, you'll want to take that into consideration. If
you've already invested, you have every right to hire a
new person that can work with the equipment you already
have on hand. You wouldn’t hire a secretary who hated
working with a word processor if you already had one.
That wouldn’t make any sense. The same logic applies
here. If you decide on a Braille terminal you’ll want w hire
someone with the knowledge of Braille,

I've tried to answer all of the questions that I can
think of concerning the type of job that I have and how I've
adapted it to handle my responsibilities effectively.

If you need any further information, you can either
write or call ni¢ at the Registrar’s Information Desk, 750
University Avenue, Madison, Wisconsin 53706, phone:
508/262-3712.
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The Implementation of Computer Technology

in_a Special Education/Clinical Setting

By Rita M. Lashway

Abstract

This paper presents considerations that should be made
when implementing computer technology in specisl
education and clinical settings. Areas of considerstion
are grouped into administration, in-service, and suppert
service applications of computerized systems.

The_implemantation of Computer Technology
in_a Special Education/Clinical Setting

By Rita M. Lashway

“"Effective planning for microcomputers®™.
We've all heard the teram. Yet, what does it
mean to those of us serving the needs of the
disabled? How can we pian effectively; and
more importantliy,how can we support a micro-~
computer project once {implemented? These
concerns have been expressed by all who have

undergone the experfence of {ntroducing

computers to ciassrooms and/or {ntervention
programis. The following pages will serve as
2 guide thru implementation and beyond.

For purpose of clarification, we will

discuss {implementation strategies as three
major cetenorfis - vdministrative responsi-
bilities, {in-service topics, and support
services:

l.Administrat{ve Responsibilities

A.Planning. 1. Clearly define the admin-
{strative goals and objectives. Review
the population and determine 2 phase-in
approach best suited to your needs. 2.
Detersine the budgetary requirements for
each phase of the project. 3. ldentify
available resources. o) Consider staff,
parents,local high school computer clubs
and area colleges as “people resources™.
b) Funding resources include local found-
ations, state sgencies,etc. Research the
history of grants previously awarded and
write for guidelines.Parent associations
and l1ozal clubs mey also be wiiling to
organize fund raisers for equipment.

B.Organization. 1. Include in the budget
a computer coordinator asho gfll be res-
ponsible for the organfzation and imple-
mentation of the project, as well as the
on-going support necessary to ensure {ts
continued success. 2. Organize a series
of in-services prior to installation to
introduce steff to the role computers can
pley in their teaching/therapy environ-
ment. 3. Consider the equipment location
or rotatifon schedule. Be prepsred to be
flexible. What is an appropriate scheduls
during the early months may not be aupro-
priate later on. [If it is necessai'y to
rotate, consider implementing a policy of
mandatory turn-taking by all teachers.

DISCOVERY It

97

100



Q

ERIC

Aruitoxt provided by Eic:

D.Commitment.

Support the classroom teachsr during the
early stsges by accompanying ths computer
into the classroom and demonstrating one-
on-one and group activities. Once the
teachers are feeling comfortable with
use, the scheduling can usually be turned
over to thea to orchestrate.

C.Control. 1. Set the guidelines for appro-

priate use of hardware &nd gsoftware. a)

Know where the equirment s at all times.

Establish sign-out procedures for the bor-
rowing of software, switches, etc.; and

overnight equipment use by staff. (Check

your {nsurance coverage). b) Set a formal

“conry policy” and be sure that staff (and

parents) are aware of it. 2, Determins

the method of evaluation for measuring

the success of the project. Not only will

a successful firast year serve as wmotiva-

tio:,but it will also be the justification
for Phase 11, Evaluation will help to tar-
get in on strengths and, more importantly,
weaknesses which need to be sddressed.

1. One of the most {mportant
adainistrative responsibilities is demon-
strating commitment to the project. a)
strong leadership is reinforcing. b) Time
made available for staff in-servicing de-
monstrates suppo.* of the project.

i1.,lnService Topics

A.General Introduction to the Project. 1.

C.Operation Review.

D.Software Review.

Identify goals and objectives in terms of
what the project hopes to accomplish and
how. 2. ldent fy roles and how all will
contribute to its success.

B.Hardware Review. 1. Cover terminology.
2. Allow staff to participate in the

assembling of the equipment. Handling of
firaware cards, etc. will halp to overcome
the fear of technology.

1. Care of equipment,
disks, etc. should be taught and posted
near workstations as a reminder. 2.
Comaon procedures and commands, such as
fnitializing a disk, saving, copying,etc.
should be taught. |t is not necessary to
make programmers of staff, bHut rather
comfortable users of the basics.

1. Evaluate #11 soft-
ware entering the agency or school for {ts
npproprinton‘:: for the population on whom
ft will be used. Involve several people,
if possible, iIn ghi: process. Many gaod
eviluation forms are ava:lable which cas
be wused as a resource in the development
of meeting program criteria. Educate staff
in this process. Although some may novt be
directly !nvolved in the formal software
evaluation; they do need to be aware of
the process of software selection and

E.Adaptive Peripherals.

utilize those techniques in choosing appr-
opri¢-e softwere for their needs. Encour-
age staff to review and be familiar with
software prior to use with a student or
cliont. 2, Arrange with a l1ocal vendor or
school to vworrow f7ftware of varfous
levels for a demonstration and hands-on
experience prior to the ordering process,
As a preinstallation in-service, it serve:
as a significant notivator and provides
preliminary training in software evalua-
tion and usage.

1, Demonstrations

of speech synthesizers,expanded keyboards,
switch input, etc. can be presented as an
overview of available devices to spur in-
terest. 2. Remeuber that expertise can
only be developed with éxtensive hands-on
axperience in each topical area. Be pre-
pared to make a substantial time invest-
ment.

11, Support Services

A,

Establish a 1ibrary of computer-related
articles and publications in an zccess-
ible location and encourage its use.

Establish a computer committee repre-
sentative of all disciplines (PT,OT,ST,
Teacher,etc.) to share in decisfon mak-
ing and information divseminstion. Thi:z
committes should include building, floor,
wing, or group representative - whatever
is appropriate to relate to the computer
coordinator the particular computer needs
in their areas.

C.0ffer On-going Training and Support. 1.

Group sessions should be 1imited to two
persons per computer whenever possible.
Mands-on time should be emphasized. With
three or more per computer, the most re-
luctant (and needy) usually do not get a
turn. 2. Individual sessions are usually
necessary in advanced training for peri-
pherals or diagnostic software. The newly
trained person then becomss a resource to
other staff in need of training. 3. Dev-
elop (and update perfodically) software
11stings for staff. a) A listing of soft-
ware which is readily &vailable should in-
clude pre-requisite skills. b) A software
1isting by task will enable the profess-
fonal to determine which piece of software
cnrresponds to the specific cognitive
skill currently being developed. This
can also develop into a classroom activity
software list.

At this point, | would 1fke to taks a few
moments to expand on the {mportance of
computer access assessments. They are in-
deed a contributing factor toward the
success of the project. It 4is strongly
recommended that & team zssessment be done
a minimum of once ser year on all disabled
students in specifal education programs.
Reassessment allows different team members
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to approach a problem case with a new out-
took. Again, the tcam approach (physical
therapist, occupational therapist,speech
therupist, taacher, computer coordinator,
when avaflable) 1s important if determin-
ing body &nd switch positions, cognitive
abflity, appropriste software, etc. Since
it ts extremely difficult for one person
to keep abreast of technology, "brsin-
storming™ assures that the client/student
will reap the benefits of pooled know-
ledge.

Incorporation of computar use fnto the IEP
can be e’fectively accomplished by writing
a specific goal, fe,,letter recognitton,

and stating that the computer will be

utilized as a tool to achtitave the goal.

Ultimately, the success uf the prcject fis
highly dependent on staff attitudes. A
friend and colleague is fond of saying
that computers are "technology looking
for a purpose®. Ye, as professionals,
should be committed to providing that
purpose by combining our efforts to serve
the special needs of the disablad.
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Applevorks for the Special Education leacher

Daniel Paulson, EdD
University of Wisconsin-Stout

Abstract

This presentation will explore some

of the possible ways a special
educator could utilize integrated
software packages. Integrated
software packages have been developed
for business which combine word
processing, data management, and
spreadsheet functions into one
program. These integrated software
packages are dasigned to be easily
used, yet have a great deal of
versatility and depth. Special educa-
tors are struggling to apply the
microcomputer to help with instruction
and management in the special educa-
tion classroom. It would be logical
to utilize a tool in education which
has become so0 popular in business.

A microcomputer can be found in
virtually every special education
classroom these days, presenting a
special challenge for the special
educator. Microcomputers have
revolutionized so many areas in
business and industry. It would
appear that in educatior. the micro-
computer presents great promise. But
this promise is also the challenge to
make use of this technology in
providing and managing effective
instructional programs for handicapped
learners. The applications are open
to the imagination and would include
utilization of the microcomputer in
direct instructional activities,
teacher utilities such as instruc-
tional materials development, storage
and retrieval, and data management
such as IEP information, grades, and
other daily measurements. “he
development of these applications
will fail heavily upon classroonm
speclal educators. The sudden recent
proliferation of microcomputers in
special education has created a
situation where most special education
teachers have had their microcomputers
for less than three years. This
neans that special educators will
have to learn how to utilize this
technology by themselves. If special
aducators are to take the time,
effort, and initiative to learn how
to utilize and apply this technology
in their classrocms, then perceived
payoffs will have to be immediate and
significant. By borrowing successful
applications of the microcomputer
from business, special educators may
realize some immediate rewards which
will facilitate further utilization
of this technology in the classroon.

The obvious application of micro-
computers in special education is in
direct instructional applications.
These are in the form of drill and
practice activities, tutorial activi-
ties, simulations, problem-solving
activities, and composition through
word processing. Unlike a lot of the
early microcomputer utilization in

education, very little instruction in
j g languages other than loge
will be found in most special educa-
tion classrooms. Most of these
applications will involve specific
purpose programs such as drill in
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math facts, or word recogtition
drill. A fairly large pufmber of
these specific purpose prOQrams will
hava to be purchased. It Will take
time before special educstors will be
able to develop a softway® library of
sufficient size to make ¢ttensive
utilization of the micro¢©mpuyter in
instruction. Evaluation °f jins8truc-
tional programs will also be a pajor
problem for the special g¢ducatoyr in
this area.

Thexe are a significant pumber of
programs available which 9enerate
instructional materials ¢F supPort
materials. 1 typical exs®Ple Of this
kind of software is one that generates
arithmetic problems and pFints out a
worksheet of arithmetic problems.
Another example is a tegt Yenerating
utility which automatically sety up
text in test format. TherXe are
appearing other kinds of utility
programs for teachers suck s Qrade
books, IEP generating prodTrams: test
score analysis programs, 2nd gpPecial
programs to plot daily me2Surement
data on semilogarithmic charts.

out of the business appljicationsg
fieid comes three sophisticated types
of software: the word proCesgor, the
file-handling programs, and *ne
spreadsheet programs. Thé evolution
of these three microcomputer applica~
tions has led to the intedTatjion. of
these functions into one $9ftware
package so that compatibjility of
functitn and information could be
greatly enhanced.

A word-processing program turms the
computer into a very vergstile typing
and composition aid. Word Processors
handle the composition and editing of
text on a monitor screen rather than
on paper. This allows thé teacher

and student to create text: corfrect
or modify the text, save, and retrieve
the text all quite easily., A teacher
could utilize a2 word-procesSsing
program to generate study Suides,
tests, worksheets, languad® experience
reading materials and otheXr instruc-
tional materials. The majOr proplenm
with word processor utilization in
special education is with Keypoard
skills. Most of the aldvaptages of
word processing arz lost if the
student or teacher cannot input text
with some proficiency. g
tutorials have been devejloPed vhich
are quite effective at impToving
keyboard skills.

Data management applications have had
more extensive use in business and
research. Business has fostered
software development in file-handling
and accounting functions. In the
file-handling area, software has been
developed which allows for the entry
of information on records in fields
which can be scanned and manipulated
in a variety of ways. For example,
files can be arranged in alphabetical
order based upon any field selected
such as name, program, parent's name,
teacher's name, or school name.
Records can also be arranged in
ascending or descending order if the
field has a numerical entry such as
age, dates, number of hours in a
program, or credits earned. Records
can also be scannad and selected for
a special list based upon criteria
for one or more fields of information.
The number of fields from which
gselections can be considered is the
true test of power for data-management
software. Thus, if the teacher
wanted to have a list selected out of
a group of records of all the students
whose IEP'S yere up for review during
the month of March and who were in
the 9th grade and were born in the
month of January in the year of 1970,
the data-management program could be
used to quickly select all records
which met those criteria if thut
information was contained in readable

fields.

Another name for a file munagement
program is a data base. Data bases
can be used for a variety of student
and program applications. Secondary
special educators could use it to
help monitor students in mainstream
classes. Class schedules can be put
in a data base with the name of the
subject, teacher's name, and grade
average in separate fields. Then
periodie progress reports can be
generated by selecting those records
with pcor grades and merging the
teacher's name with & progress report
form from the w.,rd processor.

Another use for a data base is in
matching students with appropriate
instructional materials and activi-
ties. A teacher or group of teachers
could design a materials and activi-
ties classification system according
to the skill cbjectives, ability
level, input and output modalities,
or motivational factors. Wwith all
the relevant factors about instruc-
tional aterials listed as a field,
the teacher could then use the data
base to select all the materials and
activities stored in che systen

S
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appropriate for a particular need.
The teacher would then choose what
he/she wanted to use and also enter
into the system the results for
future reference. A system like this
is not new but the ability for "home
grown" curriculum catalogues is what
makes this application of data bases
interesting.

This same kind of application could
also be used in note-taking and study
skills. A student could establish a
data base for a mainstreamed class
which requires note takinzy in which
the records become major concepts
from the notes. The fields could be
built to contain specific information
supporting the main ideas. The
system would be asimilar to an outline
with Roman numerals and capital
letters as the main record identi-
fiers. Thbe lower-case letters and
Arabic numerals in an outline would
then become fields in those records.
Studying ior a test would then become
a matter of scanning the records
trying to recall what information is
in each field. The student could
then examine those fields when recall
is weak. A teacher could then keep a
composite field from year to Year
with a comprehensive set of notes for
mainstream classes. These could then
be used in various ways to help
students with note-taking skills.

Another data-management prograr that
was developed for business applica-
tions is the spreadsheet. This type
of software was daveloped as an
accounting and forecasting tool fer
business managers. Spreadsheets
primarily deal with numeric data and
can aasily perform calculations on

nvabers contained in rows and cciumns.

spreadsheets can be set up easily to
perform sums and averages on rowe or
columns of numbers. They are also
capable of doing sophisticated
calculations with the numbers in
these rows and columns even to the
point of making logic decisions like
if~then. Spreadsheets could have a
variety of functions in token econo-
mies. Keeping track of tokens with
debits and credits is simple with a
spreadsheet.

Spreadsheetg can be very easily set
up for grade book applications.

Daily test or performance data can be
entered for each student. In this
setup the students' names would be
listed in the left-most column with
columns to the right holding each
day's grade. In a nine-week Juarter,
the 47th column would have a summing

function entered which would total
the points earned for the quarter.
Column 48 could have an averaging
function which would automatically
average the daily points for the
quarter. Minimum and maximum points
earned in a day coulu be dispiayed or
the spreadsheet could assign a letter
grade based upon the teacher's
specifications.
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VOCATIONALEVALUATION UPGRADE PROGRAM

DAVID TRAVER. M.S.. CVE

ABSTRACT

The Vocational Evaluation-Upgrade Program
(VE-UP) was necessitated by the massive amount of
paper generated in the traditional vocational evaiu-
ation process. IBM compatible personal computers
were used in combination with readily available
business software to manage cases with improved
services to the community, and significantly reduced
costs.

As a result of VE-UP, case management pract-
ices have changed dramatically. During the eva'u-
ation process, the Evaluators enter basic client
demographics, test scores, observations and recom-
mendations. At the end of the evaluation a final
evaluation report, staffing report, case notes, ter-
mination letter, and related documentaticn is pre-
pared automatically.

Benefits include expansion of the scope of
services, reduced evaluator stress, and better service
to referring agency's. Over 400 reports have been
written in the new format and the response has been
unanimously positive. Counselors are especially
happy with the report turn-around time and the easy
reading format.

This project was partially funded through a
grant by the Milwaukee Foundation, and was recog-
nized by Goodwill Industries of America as the
Outstanding Rehabilitation Program of the Year in
1985.

INTRODUCTICON

Goodwill Industries, Milwaukee Area, Inc. has
been a community service agency for over 65 years,
providing a full range of rehabilitation services to
disabled and disadvantaged citizens of the Milwaukee
metropolitan area. Milwaukee Goodwill's vocational
evaluation program has provided quality assessment
services for physicallv and mentally disabled individ-
uals for more than 15 years. In the past 15 years
Goodwill has performed over 7,700 vocational evalu-
ations. In 1985, over 700 individuais were evaluated.

The majority of clients are referred for services
by the Wisconsin Division of Vocational Rehabilitation.
Other users of vocational evaluation include the
Social Secruity Administration, Insurance companies
(worker's compensation), Veteran's Administration,
and Milwaukee County's programs serving the devel-
opmentally disabled and mentally ill individuals.

A project, the Vocational Evaluation - Upgrade
Program (VE-UP) was necessitated by heavy client
flow, and massive amounts of paper generated by the
evaluation process. The goal was to increase the
quality of the one to one evaluations, and to reduce
the time and paper work associated with psychometric
and work sample testing. It was also necessary to
address the overall case management and final evalu-
ation report development with the same purpuse, to
create more time for meaningful one-to-one cvalu-
ator/client contact.

In the Fall of 1983, a commitment was made to
computerize the evaluation department. An impor-
tant feature of this project was that all computer
programming and software development was com-
pleted by vocational evaluation staff, and when
possible, inexpensive and readily available business
software was usec to keep costs to a minimum.

As the project developed, it {:ccame clear that
it involved two phases, the development and imple-
mentation phase, and an expansion phase. The first
phase lasted approximately one year, and the second
phase is still in progress.

Phase One - Development and Implementation

Paper Work Reduction

Before implementing VE-UP, the final evaluation
report turn-around time was frequently sited as a
problem area with our major customer - the State
Division of Vocational Rehabilitation. Reports were
long and sometimes incomprehensible to non-evalu-
ators. Reports included several dozen pages of check
lists describing the client's vocational performance,
often written in terminology developed by the Depart-
ment of Labor and work sample system manufact:
urers.

When asked for input, the referring counselors
said they wanted reports that were on-time, short,
and which clearly outlired the client's assets, limi-
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tat‘ons, and vocational recommendations. The
counselors already knew the client's social and work
history, and were not interested in pages of check-
lists.

Goodwill purchased the Nutshell Data base pro-
gram to reduce the emount of time required for
report development and case managemer:t. This is
an extremely easy to use data base program for the
IBM-PC. Nutshell was adapted to handle all reporting
functions involved in evaluation caseload management.
The Nutshell program is a clever combination of data-
base management and word processing, and cost only
$100. It was purchased "over the counter" at a local
computer supply store.

As a result of VE-UP, case management practices
have changed dr¢ . atically. During the evaluation
process, the evaluators enter basic client demograph-
ics, test scores, and observations, on an on-going
basis. At the end of the evaluation, the Nutshell
program automatically sorts all original entries made
by the evaluator and creates the final report, staffing
report, case notes, letter to the client, and related
documentation, as required.

A decision was made to implement this project
on the IBM-P'Z and IBM compatible computers rather
than the IBM System 38 mainframe computer owned
by Milwaukee Goodwill. The rationale for this deci-
sion included availability of software, user control,
response time, and development speed. The IBM
System 38 utilizes RPG-2 and RPG-3 languages, and
no vocational assessment software is available in
these codes. Software such as Nutshell, Lotus 1-2-3
a mathematical spread sheet, (which is great for
norming work samples and budgeting) and word pro-
cessing programs, were inexpensive and readily avail-
able for the IBM-PC. Similar programs for the larger
IBM mainframe System were very expensive and use
large amounts of machine capacity. The evaluation
deparmtnet staff quickly became comfortable mana-
ging the more user friendly IBM-PC. The evaluators
knew where their data could be found at any time,
and did not need to learn mainframe languages or
operating systems to initiate the project.

The purchase of the IBM-PC printer and software,
as well as ali testing equipment was supported
through a grant from the Milwaukee Foundation.

This generous gift was the result of a proposal to the
Milwaukee Foundation which outlined the project and
requested $15,000 for equipment and develepment
costs.

Simplification of Vocational Testing

Milwaukee Goodwill provides t<yi. dav vocational
assessments to approximately 720 individuals per
year. Assessments include two days of work sample
and psychometric testing followed by eight days of
situational assessment in occupational areas such as
ciericual, electronic assembly, food servize, custodial,
commercial laundry, and bench assembly. At the
start of the project, three evaluators handled this
case load with clerical support for intake, billing and
work processing only. VE-UP attacked the cumber-
some process of labnratory assessment by replacing
many of the Valpar and J.E.V.S. work samples with
tests that were administered quickly, and often in
groups, and quickly scored hand or by computer.
These tests included the General Aptitude Test

Battery, the McCarron Dial System, McCarron Dial
Street Survival Skills, Nelson Reading Skills Test, and
the Wide Range Achievement Test, Revised, Level
Two.

Following the purchase of a IBM-PC, and after
considerable research, two vocational testing systems
were purchased: the McCarron Dial and the General
Aptitude Test Battery. The McCarron Dial was in-
tended for assessment of individuals with sensory-~
neural impairments, mental retardation, or related
disablilities. The General Aptitude Test Battery was
selected for its ease of administration and powerful
normative base.

The McCarron Dial company supplied computer
programs to interpret and generate a written report
on the IBM-PC. The General Aptitude Test Battery
required some software development utilizing the
Lotus 1-2-3 spread sheet program. This writer
created a computer program that scored the G.A.T.B.
and listed appropriate job classifications selected from
66 Department of Labor Occupational Aptitude
Patterns. Goodwill evaluated other computer assisted
assessment systems and software packages, but de-
cided against them due to their apparent lack of
reievance to the population served, poor normative
bases, and frequently excessive price tags.

McCarron Dial and General Aptitude Test Battery
results are analyzed by computer the same day the
tests are administered, and extensive interpretive
reports are available to the evaluators immediately.
This facilitates updating of meaningful vocational
evaluation plans, and more efficient use of the limited
ten day evaluation period.

Phase Two - Expansion

Demand for "Time on the Computer"

Demand for access to the original single "evalu-
ation computer” was unexpectedly strong. The daily
report development activities of threc evaluators
required more time than was anticipated. New re-
quests for computers services were frequent and
several new projects were undertaken. Goodwill's
Community Employment Program took the McCarron
Dial system "on the road" and tested residents in a
local nursing home. Reports for each of these assess~
ments were produced on the evaluation department
PC. Also, an evaluation program was developed by
Goodwill at the Milwaukee County House of Correc-
tions, and over 70 G.A.T.B.'s, and dozens of McCarron
Dials were administered each month.

A new preblem had developed - insufficient avail-
ability of computer time. To solve this problem, two
additional computers and printers were purchased,
and an optical scanner was obtained from National
Computer Systems to machine score the G.A.T.B and
the Interest Inventory.

After considerable shopping, two Leading Edge
Model-D, IBM compatible computers were installed
in evaluator offices. These machines were loaded
with all available memory (640K} and har+ disk stor-
age systems. Dot matrix printers were also provided
for each machine.

The National Computer System scanner was
selected sloely on the basis of the availability ¢f the
V.1LP. report development system. The scanner reads
the original answer sheets, eliminating manual input
of raw scores, and the V.L.P. software analyzes scores
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and interprets the G.A.T.B. and the United States
Employment Service Interest Inventory. Using this
software, the computer generates a ccmprehensive
report which includes aptitude patterns, interest
levels, and relates the two in an understandable
fashion.

With the addition of this new equipment, expan-
sion of the scope of services was feasible. For
example, Milwaukee County has over 12,000 individ-
uals receiving Gerneral Assistance due to unemploy-
ment and poverty. In October and November, 1985,
for employment counseling purposes, 370 idividuals
were screened with the use of the G.A.T.&.. This
testing was performed without adding staff and
assistance.

Appraisal of the Effects of the Program

Evaluator Reaction

One aspect of the VE-UP program that could not
be predicted was the reaction of the evaluators to
the new process. There were significant changes in
tests, documentation, report development, and
reporting style plus overall day to day procedures.

Through careful planning, attention to training
and demonstration, the conversion process went
smoothly. One staff member, a vocational evalu-
ator with 20 years of experience, comented, "(the
computer) is the best thing to happen here in 20
years™.

Planning included months of preparation. All
evaluation forms generated by computer were,
whenever possible, exact impages of their hand-
written predecessors. There were discussions with
evaluators andother staff about the logic of the
new report formats, and their suggestions were
followed. Variations in the formats were permitted
for each evaluator, allowing personalized evaluation
report formats.

Training began with the evaluator expressing the
greatest fear of computers. The commercial tutorial
program provided with the Nutshell program was
used, and sample reports were developed and cot-
rected. After successfully handling several cases,
this evaluator then trained the other evaluators.

Demonstrations of the program, and of the
computer, added to the smooth transition for the
other evaluators. They were not only told about the
advantages, but were shown, by ore of their peers.

Customer Reaction

Evaluation is a service, not a tangible product.
However, there is one durable result of an evaluation
the written report. In effect, the report is the
"product" purchased by the referring counselor.
Marketing the new report format was much easier
than expected, and the response was gratifying.

As requested by the referring counselors, a two
page report is now developed and available to the
counselor at the time of the staffing. Long narra-
tives citing client social history and demographic
information are no longer provided. There are no
check lists, and, the reports are easily understood
by non-vocaticnal professionals, the clients, and the
concerned family members.

Over 400 reports have been written in the new

form and the response has been unanimously positive.
Counselors are especially happy with the report turn-
around time, and the easy reading format.

Fiscal Impact

Improved performance was measured in case
management tasks, and in the quality of assessment
accuracy and feedback to the client. Readily avail-
able business software, useJ without adaptation,
resulted in a significant cost savings, and provided
a powerful and flexible Scvelopment base.

Before implementing th~: project, a twelve month
study revealed that final vocaiional evaluation re-
poris were ready for mailing to the referring coun-
selor 14 working days after the final evaluation
staffing. Cost for report development included an
average of 1.5 hours of evaluator report development
time %including test interpretation), .5 hour typing
time, .25 hour re-write and proofing time, and an
additional .5 hour re-typing. Two photocopies of
the report would be made, and the original would be
mailed. Average development cost for each report
was 2.75 hours of staff time or approximately $70.00.

In addition to the final vocational evaluation
report other case management paperwork included
a termination letter to the individual receiving ser-
vices (in duplicate), an in-house termination sum-
mary, billing report, and a case note, or $12.50 of
evaluator time. In 1984, this process was repeated
675 times (once for each client) and cost Goodwill
$55,688.00.

The report turnaround period has been reduced
ftomn 1% days-to 30 minutes. -Tinal vocational -
evaluation reports are now handed to the referring
counselor at the final staffing. All other paper
work (case notes, letter, and billing information)
is generated by the computer as an incidental
function of the evaluation report process. A typist
is no longer required, and work is proofed by the
evaluator as the report is written. A separate
staffing report is no longer required. Cost per
report is now only .5 hour of staff time, or $12.50.
The net result is a cost reduction of over 80% per
report, to a total of less than $8,500 per year,
compared to the previous figure of $55,688.00.

Traditional Valpar and J.E.V.S. work sample
administration required one to one testing by three
evaluators working simultaneously. This testing was
replaced by one evaluator working with groups of
eight clients on a rotating basis. This allowed more
time for individual attention by the other evaluators.
Weekl testing by one evaluator replaced similar
one to one testingby three evaluators, and a weekly
savings of six hours of staff time ($150.00) was
realized.

Conclusion

The experience gained in the VE-UP project has
demonstrated to managerent in other departments
that the use of computers has a place in the human
services business. We are now involved in the
development of a comprehensive Management
Information System which will include multiple
departments, (Intake, Evaluation, Placement,
Billing, etc.) and combine the PC and IBM system
38 environments.
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The project, funded in part by a donation, has
proven successful in several surprising ways, and had
the following effects:

I. Improved services to the client

2. Improved customer relations

3. Increased time spent in professional evaluation

functions, rather than report writing tasks
4 Imnroved evaluator morale
5. Aigrificant annual dollar savings
6. Simplification of the evaluation report format,
and reduction in report turn-around time
7. As a marketing tool, ther eis access to new

markets, such as nursing homes, correction
centers, and public assistance agencies

Summary

In the past 15 years Goodwill has performed over
7,700 vocational evaluations. In 1985, over 700 in-
dividuals were evaluated.

The Vocational Evaluation - Upgrade Program
(VE-UP) was necessitated by massive amounts of
paper generated by the evaluation process. The goal
was to increase the quality of the one to one evalu-
ations, and to reduce the time and paper work associ-
ated with psychometric and work sample testing.

When commercially available software was not
suitable, computer programming and software devel-
opment was completed by vocational evaluation staff,
and when possible, inexpensive and readily available
business software was used to keep costs to a
minimum.

As a result of VE-UP, case management practices
have changed dramatically. During the evaluation
process, the evaluators enter basic client demo-
graphics, test scores, and observations, on an on-going
basis. At the end of the evaluation, the computer
program automatically sorts all original entries made
by the evaluator and creates the final report, siaff-
ing report, case notes, letter to the client, and
related documentation, as required.

Benefits include expansion of the scope of ser-
vices, reduced evaluator stress, and better service
to referring agencies. A vocational evaluator with
20 years of experience, commented, "(the computer)
is the best thing to happen here in 20 years". Over
400 reports have been written in the new form and
the response has been unanimously positive. “oun-
selors are especially happy with the report turn-
around time, and the easy reading format.

A cost reduction of over 80% per report was
realized, a total of less than $8,500 per year, com-
pared to the previous figure of $55,688.00.
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VOCATIONAL REHABILITATION ENGINEERING -
WHAT IS IT?

LEONARD L. ANDERSON, M.S.E.M.
LEAH M. ROSS, M.Ed.

Abstract

Vocational rehabilitation engineering techniques
which have been developed through research by
“he Rehabilitation Engineering Center in
Wichita, Kansas, are described. The majority of
examples cited are those adaptations designed
for manufacturing operations.

Vocational Rehabilitation Engineering

Rehabilitation engineering is not a unigue
science within the engineering discipline.
Rather, it is a unique application of
traditional engineering problem solving
techniques. Vocational rehabilitation
engineering alldws individuals with severe
multiple disabilities to perform useful work in
an industrial setting. The application of
vocational rehabilitation engineering at
Wichita, by the Rehabilitation Engineering
Center, has been principally at Center
Industries Corporation, or CIC.

Center Industries Corporation

Center Industries Corporation is the
practical laboratory in which research is
carried out. At Center, handicapped persons are
integrated with able-bodied employees in
manufacturing and, where necessary, machines and
work stations are modified so that handicapped
individuals can operate them at a competitive
rate. This adaptation effort has been the
responsibility of staff of the Rehabilitation
Engineering Center.

Center Industries Corporation has been in
existence for over 10 years. Most of the job
modifications that are to be discussed have been
derived fram experience at CIC. The basic
purpose or philosopy of Center Industries is to
provide access for individuals with moderate
jmpairments to entry level jobs and eventually
to mainstream industry, as well as to provide
access to individuals with severe physical
impairments to vocational placements which have
specialized transportation and aide support.

Available Motions Inventory

The AMI, or Available Motions Inventory,
provides the data base for most of the
engineering modifications designed and
fabricated at CIC. It provides information
relative to the upper extremity dexterity in
individuals, measured in an objective form. The
scoring system yields both inter- and intra~
individual ability comparisons.

The Available Motions Inventory (AMI) is an
assessment system developed by the Wichita REC.
It documents residual capabilities of physically
disabled persons to carry out specific actions
and activities required for performing work. An
anzlysis of an individual's set of abilities
yields a profile of types of tasks which could
be carried out by that person. In addition, the
profile defines the modifications which would be
required to enable that person to operate a
particular worksite, thus enabling the
individual to carry out tasks that are beyond
that person's currently existing capabilities.

Worksite Modifications

Two individuals with severe cerebral palsy
have been enabled to work in a fairly
sophisticated work environment through
individual specific task modification. The
following paragranhs describe the modified work
stations designed and fabricated for their use.
Both stations were a part of the same product
line, one producing a spring-loaded strut to
support the rear window of a recreation vehicle.
A beading machine redesigned for the first
worker was formerly operated by a worker in a
standing position. The machine was lowered so
that a handicapped worker in a wheelchair could
operate it. The actuation levers were fitted
with air cylinders to allow pneumatically
powered operation. An electronic timer was
constructed to control the length of time the
machine head was engaged. A holding fixture
(Fig. 1) was fabricated to align the tube
properly during the machine operation. This
modification allowed a formerly unemployable
severely disabied person to be employed.

HOLDING FIXTURE

LEVER OPERATED
AIR VALVE

{ cross secTionaL view
OF BEADED TUBE

Figure 1 Tube Beading Machine Modification

DISCOVERY Il 109



Q

ERIC

Aruitoxt provided by Eic:

HYDAAULIC CYLINDERS

SEMIAUTOMATED FLEDING
oevict

PREVMATIC VALVE

Figure 2 Three-Axis Crimper

A crimping machine was modified for the
second worker's use (Fig. 2). An important
facet of the redesign is a part feeder which is
designed on the same format as a toothpick
feeder (Fig. 3). It presented one tube at a
time to the machine operator. These
modifications allowed a severely disabled person
affected by spastic cerebral palsy to operate
this machine at an economically feasible rate.

I
FEEDING AMMIS

MOPPER

AIR CYLINOER

SECTION A-A

Figure 3 Cylindrical Parts Feeder

Strut 'ine modifications have also been
made for individuals with less severe
disabilities. They were designed for frequently
occurring functional limitations. The
limitations are those of material handling,
maintaining proper alignment of parts being
processed, and control actuation.

Mounting brackets were attached to the ends
of the struts by 1/4 inch diameter rod which
extends through the bracket and strut tube. The
rod was cut to length and preformed in a sub-
assembly operation. The rod and bracket were
assembled. The assembly was placed in a
specially designed clamp which held the assembly
as a sliding actuator moved the rod into
position beneath the head of the punch press
(Fig. 4). After the press was actuated, the air
valve was placed in the reverse position. This
prevented the operator from l.aving to place the
assembly directly beneath the machine head.

PRESS

STRUCT. ﬁ 1 ®
\ ?‘ # |, ~8LIoE PLATE

- - —
) L} A L}
/ § R CYLINDER
f 1 8 g(‘t‘:uw)
5, A/ [
) H 1
4n N .

'® l
moc-{/ =
SLIDE PLATE: ci
AIR CYLINOER
(SUIOE  ACTUATOR)
4-way
PRESS HM AR VALVE
(REF) : 14 (MANUAL)
ot
PN IN POSITION
TO BE STAKED CYLINDER
- (CLAMP)
7| b o SEPLY
ST~
e

Figure 4 Pin Staking Modification

One frequently occurring need which is
found is to adjust the orientation of equipment
to fit an individual, thus allewing access by an
individuzl in a seated position to a worksite
which normally requires a standing position.

The following illustrates one such modification.

One of the more extznsive machine
modifications which was undertaken by
Rehabilitation Engineering Center personnel was
to make a rather complex drilling operation
accessible to a seated worker. Formerly, the
operation had been performed only by ambulatory
persons, "either able-bodied or mildly
handicapped. The entire machine was lowered to
make it accessible. In addition, the work
surface and machine were tilted away from the
operator. This made it easier to position parts
properly as well as giving the opera”or handier
access. The machine modifications we' 2 achieved
by cutting and rewelding the frame of the drill
press, as opposed to altering the machine itself.

The job station was designed for a general
class of handicapped worker. The operator was
required to have near normal strength of hands
and arms, as the part to be drilled was
relatively heavy, 4-1/2 pounds. The worker did
not have to perform operations with his hands at
a rapid rate. This was due to the fact that the
time reguired for the drilling operation itself
was relatively high, 80 seconds of a two-minute
cvcle.

Before the machine modification was
complete, a worker was identified to perform the
operation. His disability was due to his having
been injured in an automobile accident. His
primary injuries were to the brain, and he was
confined to a wheelchair. His strength was
adequate. Although his rate of performing hand
operations was substandard, this did not hamper
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his being able to perform the manufacturing
cycle at an adequate rate.

Another frequently occurrring functicnal
Timitation is hemiplegia, that is, limited use
of one arm and hand or complete loss of the use
of one arm and hand. An employee of Center
Industries was a person with an arm completely
disabled by accidental injury. He performed a
variety of operations ably. C(IC has two
numerically controlled ‘athes. Althouzh this
was a highly automated process, there is one
point at which two hands were required, when the
part was loaded or unloaded from the chuck. A
head-actuated switch was mounted on the machine
(Fig. 5). It was wired in parallel with the

SQUARE ALUMINSM TUBING
WELDED ASSOERY

Figure 5 Head-Actuated Switch

regular switch. The one-~handed employee could
use the head switch to open or close the jaws of
the chuck while he supported the part with one
hand. An able-bodied worker could also operate
the machine by swinging the device out of the
way and operating the machine in the usual
manner. A second lathe was modified in a
similar manner. Tha substitution of the switch
was carried out somewhat differently since the
chuck was actuated pneumatically rather than
electrically.

A 32-ton press was equipped with a two-hand
trip as required by OSHA (Occupational Safety
and Health Administration) to prevent an able-
bodied operator's hand being caught. The
handicapped employee who was proposed to operate
this machine had only one functioning hand. The
task of modifying the machine so that only one-
handed actuation was required was done with the
following Timitations in mind. The job
modification was to alter the function of the
machine only when the specific handicapped
worker was using it, thus retaining the required
protection for a two-handed operator. The key
converting the press to one-handed operation was
to be kept at all time by the one-handed
operator, the only person having the right to
operate the press in that mode. The trip button
was placed at least 27 inches from any pinch on
the press bed, considering the OSHA formulas
which take into account the speed of the press
head and the time required for the head to stop
when the button is pressed (Fig. 6). A variety
of activities could be performed on the press,

-thus enhancing this individual's job security.

Figure 6 One-Handed Punch Press Trip

This modification can be utilized for others
with hemiplegia. A principle of industrial
worksite modification has been demonstrated,
that is, that the modification should not reduce
the access of the able-bodied co-workers to
performing the task.

Analysis of motion achieved on the AMI by
handicapred persons reveals that controlled
motion with three-dimensional components is
difficult, especially for the cerebral palsied.
The following devices aliow one- or two-
dimensional actions to be substituted for three-
dimensional activity.

A young woman who is ambulatory but has
some limitations of her hand function found a
possible job assignment assembling a nozzle for
a welding torch. Assembling of the part was
difficult because it required proper
positioning. This is essentially an operation
requiring coordination in a two-dimensional
plane.

An alig.ment tool was designed (Fig. 7)
which guided the part into position, changing
the required motion from two to one dimension.
Initially this young woman was placed on the job
for a typical probationary period. In a short
time her performance proved her to be ready for
additional operations. The larg=2r her
repertoire of activities, the more job security
she had.

A holding fixture enabled a handicapped client
to position 4vil1l in a desired location over
the work berore actuating the tool. The fixture
consisted of an arm which pivoted horizontally
about one end. Ordinary drawer guides were used
for the fixture arm, which allowed the arm to
telescope in length. A special clamp held the
drill motor at the end of the arm (Fig. 8).
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Figure 8 IJrill Alignment Fixture

A research project was undertzken to explore
the possibility of assigning most of the
physical motion of an industrial task to a small
robotic arm, and decision-making functions to a
person with physical limitations. A specific
task was identified at Center Industries, that
of tirning or coating leads of mall electronic
commponents with seider. The Microbot,
manufactured by Microbot, Inc., Mountain View,
CA, was chosen as being functional and within
the economic limitations of this project. The
operator's responsibility was to place the
component in an appropriate location to be
picked up by the robot. For axial lead
components, one lead of the comporent was
dipped, the part was turned end-for-end so that
the second Tead could be tinned. Axial lead
components of various sizes were processed by
the disabled operator, utilizing the robot.

Some persons with severe multiple
disabilities are quite adept at quality control
or inspection types of task. A mirror placed in
an appropriate location enabled an inspector to
s2e the digits on license plates, manufactured
at CIC, in normal order. A desk arez was
provided for a 1ist of required tag numbers for
comparison. An air jet provided the capability
of ejecting a particular plate from the
production 1ine. 1t was actuated by a single
large push-button switch placed near the

malfunction in the press operation affecting all
tags, she could actuate another button which
would shut down the embossing press operation
until the malfunction could be analyzed and
corrected.

A final inspection was made of the license
plates for sequence of numbers and quality
control. A particular individual has worked at
this station throughout the production of
license plates at CIC. He is severely
physically handicapped, has adequate eye sight,
good judgment, and is very conscientious. When
he first worked at the inspection, his flailing
due to cerebral palsy was so severe that the
angineers built a stall so he would not kick the
conveyer. As he became accustomed to the work,
the flailing ceased, and the stall was removed.

Another very fruitful area for job
modification accomodation is clerical or
knowledged based work. The seated nature of
clerical work makes it compatible with many
wheelchair users. A young woman who had been
injured in a motor vehicle accident came to
Center Industries with an ambition to be a
receptionist. She had 1ittle training for such
a job. She received on~the-job training from
Center's clerical staff and has turned out to be
a very satisfactory employee. Some relatively
minor modifications were made to enable this
young woman to perform her job. A desk-level
switch was designed and built to replace the
standard foot control for the dictaphone. The
copy machine was lowered so she could operate
it; six inches were cut off the legs of the
machine.

Some modifirations seek to alleviate other
than physical limitations, that is, cognitive or
perceptual impairments. The following is an
example of suzh a modification developed for
CIC's license plate manufacture. Separate dies
must be loaded for each digit of each license
plate. The employee who first performed this
job was relatively able~bodied but aphasic from
head injury. A digital counter was designed to
monitor the next die to be loaded. It was
placed where it could be readily seen by the
operator. One of the by-products of this
operation was that the aphasic einployee learned
his numbers in sequence again. Able-bodied
operators also benefitted from using the counter
to keep track of the required dies to be loaded.

One of the responsibilities of the
Rehabilitation Engineering Center is to support
a handicapped person placed in an employment
setting by responding to problems that arise
after placement. A young man with cerebral
palsy achieved a mainstream job placement in a
Jarge medical center in Wichita. He worked as a
grounds maintenance man. The employer felt that
it might be dangerous for the cerebral palsiad
employee to operate powered equipment. As the
employee expressed it, the restriction made him
feel handicapped. Engineers inquired into the
matter and proposed equipping a power mower with
a "dead man" switch. This consisted of a
bicycle hand brake lever which would spring open

inspector. If the inspector perceived a major
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Figure 9 "Dead Man" Switch

when pressure was released, thus grounding the
electrical system and cutting off power to the
engine {Fig. 9). This was connected to the low
voltage coil circuitry on the mower.

Another problem arose when the employee
found it hard to operate outside water faucets
equipped with only a square shaft. The tool
provided by the employer did not allow for
sufficient leverage to be applied to operate the
faucets. A “cheater bar" was designed with two’
sizes of square holes in the faucet tool (Fig.
10). Both the faucet tool and the “"cheater bar"
were provided with carrying lanyards. With
engineering assistance, this employee was
enabled to carry out a full range of maintenance
activities.

Figure 10 Torque Assist Tool

For many adults with an acquired
disability, their first choice for an occupation
or a job is the one that they had before their
illness or injury. This is particularly true
for a person who has been the primary manager
and worker on his own farm.

One such farmer had a stroke which 1eft him
hemiplegic, affected on the left side. One of
the things that he wanted to do in his
rehabilitation process was to get up on his John
Deere tractor and do some work again on his
farm. The barrier to this farmer's access to
the tractor was the wide placement of the steps.
Limited strength and range of motion of the
affected left leg prevented his climbing the
steps to the tractor seat. The farmer's own
welding equipment was utilized to make the
alterations. Additional steps were fabricated
and attached to the side of the tractor. The
added steps were then painted John Deere green.
Two principles of job site modification have
been demonstrated: 1) the engineer usually
needs to observe the actual workplace to develop
appropriate changes and 2) the alteration should
be as simple and unobtrusive as possible.

Timing was very important in this instance.
The farmer was eager to return to his accustomed
work, and the Vocational Rehabilitation
counselor sought the assistance of engineers to
perform the worksite modifications. This was
done outside the domain of the Rehabilitation
Engineering Center grant, on a fee-for-service
basis, utilizing techniques which have been
developed within the REC research. A simple,
straightforward change rendered a man and
machine operational again.

Conclusion:

Persons with disabilities can be enabled to
perform work that is satisfying to both the
worker and the employer by application of
vocational rehabilitation engineering.
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PERSONAL COMPUTER ASSISTED VOCATIONAL EVALUATICON (P—CAVE)TM
Counselor-Friendly Software
IRM-Compatible

Marilyn Tuck, CRC

In an age of technological miracles,
electronic adrances are all too often
limited in their utility in rehabilita-
tion applications. The primary culprits
seem tc be the expense of the technology
and the whizgadgetry of the devices, as
both frequently exceed the parameters
within which rehabilitation facilities
and counselors customarily work.

P-CAVE is IBif-compatible software
which searches the entire DOT database
of 12,375 job titles in minutes, pro-
ducing a wide range of options for even
the most severely limited, lower-
functioning clients. Each job title is
described by DOT code, GOE code, SOC
code, GATB aptitudes, physical demands,
environmental conditions and GED levels.
P-CAVE is state-of-the-art technology
with sleek, sophisticated, elegant
programming, but is also eminently prac-
tical. It was designed by a practicing
counselor for use by counselors and has
utility in litigation evaluations as
well as more routine evaluations.

In recent years, technological
advances and electronic whizgadgetry
have become sc¢ commonplace in rehabili-
tation that responses to new equipment
or concepts are often, "ho-hum. -
When the latest bit of magic is trotted
out, it is often a) too expensive for
most facilities, b) too technical for
most counselors, or c) both.

At last! There is a technological
advance in rehabilitation that is both
eminently vractical and very affordable!

The Personal Computer Ass}ﬁted
Vocational %valuation (P-CAVF) is a
software package which searches the
entire Dictionary of Occupational Titles
in a matter of minutes, matching client
capabilitries to appropriate job titles.
It was designed by a practicing counselor

for use by other counselors -- and best
of all, you don't have to know a bit from
a byte!

P-CAVE includes the following
features:

1. P-CAVE contains the entire DOT
database of 12,375 job titles, described
oy DOT code, GOE code, SOC code, GATB
aptitudes, physiczl demands, environmental
conditions, and GED levels.

2. P-CAVE is flexible. You can
match client profiles by tested apti-
tudes, critical aptitudes, work history,
reduced physical or mental functioning,
or by comparable jobs within the demon-
stratad functioning level.

3. P-CAVE is thorough. Because
it contains the entire DOT database, it
provides the most number of cptions for
lower-functioning clients.

4. P-CAVE is useful in litigation.
It can provide both pre- and post-injury
job counts within the person's previous
functional capacities and current level
of functioning. This provides an objec-
tive basis on which to make a functional
disability rating. No more going into
court armed solely with professicnal
judgement!

5. P-CAVE can be tailored to pro-
vide a great deal of information or to
retrieve only very specific kindes of
jobs. For example, in the printed job
list, you can obtain a listing of every-
thing that fits, every third (for
instance) fit, the first 150 matches, or
whatever combination you please.

6. P-CAVE meets EEOC testing
criterion, in that every match is job-
specific based on demonstrated past
performance and evaluated by the Federal
Government's own data.
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7. P-CAVE is electronic technolo-
gy at its best -- designed by a prac-
ticing counselor for use by other
counselors.

8. P-CAVE is state-of-the-art
technology at a very affordable price.
The programming is elegant, sleek and
sophisticated at an economical cost.

9. P-CAVE is service-oriented and
provides the best follow-up support in
the industry. The first 90 days we pro-
vide technical back-up free. After
that, you may either contract with us
for a low-cost computer support person-
nel maintenance agreement or you may
purchase our technical support on an
hourly, as-needed basis. No other soft-
ware package in the field offers such
thorough follow-up.

10. P-CAVE is available in a
variety of forms. You may purchase the
software only; you may purchase from us
one of three pre-programmed computers,
depending on your other computer needs;
or you may contact us with client pro-
files and purchase individual client
printouts.
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Introduction to Microprocessing and Acedemic
Stretegies for Developmentsl -Level Coilege Students

Quentin L. Griffey, Ph.D.

Abstrect

Eight leerning disadled freshmen college students
st the Community College of Allegheny County,
Pittsburgh, PA were enrolled in & specielly designed
study skills course which included instruction in writing
term papers using s word processing progrem. These
students were selecisd for this course based on
sssossment procedures which established the prescence
of severs writing deficits. During the fifteen week
semoster the students recieved instruction in
sppropriste study skills such & notetaking, anxiety
reduction, reeding stretegies, mnemonic leerning
devices, and the mechanics of writing o term peaper. The
word processing portion of the course provided
‘nstruction in becoming famitier with the computer and
developing scceptable skills in using & word preczssing
software package. One of the major desired outcomes of
the course was to equip Jearning disebler students with a
tool for writing edequate tsrm pepors. During the second
helf of the term the students concentreted on the skills
acquireC in the study skills and word processing clesses
to produce o term peper which consisted of & titie pege,
oitline, content, and references. Eech term peper wes
evalusted by examining the students’ ability to logicaily
organize end sequence the informetion necessery to
produce the papers. The results of this coures suggest
thet learning disabled college students with writing
deilcite con, with proper instruction, develop an sdequate
term paper. All the students were able to utilize s word
processer to develop an accepteble peper. Based on
evalustions by the students, the instructor, and college
officisls this course will be offered &3 o reguiar course st
the college.

Istreduction

If1 mede the statement thet the ability to write well
13 an important messure of & student's sucvews “n college
there would probebly be no disegresment with thet
statement emong this audience. Further, if | {r.dicated
thet there are meny students in college todey who lack
good writing skills end consequently will either not
complete their collepe progrems or encounter much
difficulty elong the way there would be 1little
disagreement. Nor would thers be much dissent thet
thers will be many more students with {nedequete
writing skil’s enrolling in college programs in the neer
future.

There are many colleges and unfversities that sbate
this problem by requiring prospective students to submit
evidence of at levst some minfmum writing skills prior
to sccoptance. :towever, there are alsc 8 large number of
institutions, perticularly community and janior
colleges, thet operete under the “open door™ policy of
odmission. These colleges gsnerally only require thet the
incoming student complete the approprisis application
forms and submit evidence of & high achool diplome or
GED. Theso institutions, therefore, ettract students who
ofton would be denfed edmission to more selective
colleges.

Fortunetely, meny community end jurfor £5))eges
heve recognized the fact *het meny students who ere
eccepted will not possess the acedemic skills necessery to
successfully complete their chosen programs. As ¢ result
of this awareness they heve instituted progrems to sssist
nev end previously enrolled students who experfonce
ecademic difficulties. It is not the {ntent of this
presentation to elaborat i the components of supportive
programs for developments) Tevel students, rether, it {s
my intention to briefly dscribe the program available et
the Community College of Allegheny County in Pittsburgh
ond its relationship to & spacifically designed course for
students exhibiting writing deficits. Students et this
community college who sre experfencing learning
problems heve seversl programs sveilable to them.
These include developments) level coures in resding,
English, methematics, and study skills; learning
counseling for students with test anxiety and poor study
hebits; o loarning center for individuel and group
tutoring; & pre-college program offersd during the
summer for new students who need besic skill
development in ecedemic subjects; and the Office of
Speciel Services for Hendicopped Students which
provides o variety of services to students who heve been
classified a0 learning disebled, emotionelly hendicapped,
physically handicapped, or visuallyor heering impeired.
Currently the Office of Speciel Services for Handicapped
Students provides services for over 75 lsarning dissbled
students and employs o pert-time Learning Disabilities
Specialist on its steff. Clarsification a3 learning disadled
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i determined either by prior enrollment of the student
{2 o progri..a et the elementsryor high achool level or es
8 resylt of an sssessment process conducted On campus.

Presram Batiopale

A large number of students entering the Community
Collegs of Allegheny County leck the prerequisites
necessary to enroll in regular scademic courses which
require sdequate reeding, methemetics, writing, and
study skills. Acedomic levels of the students ere
determined by requiring gJl students to perticipete in
placement testing in reeding, methemetics, end English
prior to their first term of snroliment. They also submit
8 vriting ssmple in which they sre esked to state why
they want tc go to collegs in one hundred words or more.
Prospective students who score below & specific socre on
these tests must enroll in developmental - remediel)
level coursss for the specific eree of deficit.
Additionelly, they ere required to enrcll in e study skills
course. (ng of the purposes of the study skills course fs
to asaist the student in scquiring slementsry knowledge
in the mechanice of writing & term paper. Term paper
wiriting, o3 we all know, 18 & procedure used by colleges
t measure students’ knowledge of course materisl and
writing ability.

It wes recognized thet meny students, particulerly
students classified e9 leerning disebled, exhibited severe
writing dsficits and thet the existing study skills course
wes not effective in aiding these students to develop the
skills necessary to write sdquete term papers.
Thoreiore, the Learning Dissbilities Specislist, along
with the Director of the Office of Specis] Services for
Hendicepped Studsnts, end the Cheirperton of the
Developmental Studies Depertmsnt investigeted the
feasibility of restructuring the existing study skills
courss to make it more approprists for students with
writing difficulties.

Recognizing the problsms thet meny leerning
disabled students heve in the areeof written langusge
( Deshiv7, Farrell & Kess, 1978 Allay & Deshler, 1979;
Kirk & Chelfant, 1964) and sfter reviewing the current
lterature on using word processing s5 & meens for
improving the written expression of leerning disablad
studerts (Lerner, 190S; Schiffmen, Tobin & Buchanen,
1984; Torgeson & Young, 1984) we decided to include
instruction in word procassing into the existing study
okills course.

Presram Descristion

Of course, there were meny decisions involved in
actuelly setting up this revised course which will not be
discussed @0 this point. Rether, | would now like to
concantrate on the structure of the course \teelf. | will
6190 prasent the “uncfficial” outcomss of the pilot course
ond offor several recommendstions.

Of the students identified as potentie] candidates for
this courss nine ultimately enrolled and eight completed
the course. The one student who dropped the courde was
not an appropriste candidets sincs hs had severe visuel
problem and had been declared legelly blind. The support
needed by this student was beyond the scope of the course
end he was referred to s more eppropriste program.

The eight students completing the course initially
met the following criterfe:

1~They were entering freshmen (3 famale,S male).

2-They hed either been classified as leerning
disebled through prior evelustions or o3 the result of
evalustions conducted by the utaff of the Office of Special
Services for Handicapped Students.

3-Thaoir piscement scores in reeding or English
wore st the 10th grede leve) or below.

4-Anslysis of their writing samples indicated some
or all of the following:

a). Nonspecific sentences and/or parsgraphs.

b). Inadequete proofreading and error detection.

¢). Leck of contsnt elaboretion.

d). Lack of orgenizstion.

e). Discrepancy between orel and written
expression.

S-No beckground in knowledge of computers or
word processing wes required.

6-They were given informetion concerning the
gifference between this coures and the typicel two credit
study skills course and hed the optien to enroll in either
one.

Instruction took place in three locations. .ince
there wes a smell aumber of students the clessroom
instruction took plece in & conference type room
conteining & lerge rectanguler table with the instructor
stone end. All natruction perteining to the scquisition of
epproprists study skills occurred in thet room.

In addition, the students had access to ons computer
located in the Office of Special Services for Hendicapped
Students. Demonstretionz end instruction relating to
word processing took place et this site. The third site
wee in the Computer Suite located directly sbove the
Offico of Speciel Services for Handicapped Students.
Three computers were sveilable for use by the students
for independent prectice. These computers were
reserved for the exclusive us of our students.

The drstructor, who wes aolso the Lesrning
Dissbilitier, Specialist, hed & Master's degree in Speciel
Education and had completed most of the requirements for
the Doctorete in Specfal Educetion (Mildly Hendicapped
ares). The instructor hed hed twelve yeers experiences
63 ¢ teacher and edminfetretor for students with learning
and behaviorsl problems. Other then being fairly
competent in word processing the instructor hed no
speciel expertise in computers.

118

DISCOVERY I -

118



All students were requested to purchese o study
skills text which was used throughout the course. The
computer equipment consisted of four Apple lle
computers (ons in the Office of Special Servicss for
Handicopped Studsnts and three in the Computer Si'*e
located directly above the GiYice of Speciel Servic -
Each of these computers were modified for mouse us.
The waird precessing softwers used throughout the course
wis MouseWrite. This softwars peckege wes selectsd
bécause of its eese of operation and learning. ¥e decided
that requiring the students to learn to use the mouse with
menu driven commands would be more beneficia) since
the students would be sble to seperste commands from
wit. Al commends sre mouse orfented snd ftext
production is keyboerd orfented. Each student wes
provided with their own disk and required to bring it
vith them whenever they were going to use the word
processser.

Since we wanted to integrate the word processing
unit into the study skills course without secrificing eny
of the study skills content we incressed the number of
credit hours from two to four, therefore the students
recieved two hours of instruction in study skills and in
word processing per week over the fifteen week
sumester.

Ciesses met twice a week with the first half of each
cless used for study skills instruction and the second helf
for word processing instruction. During the first half of
the semester (pre mid-term) the studsnts recieved study
skills {nstruction in varfous arees such es effective use
of the librery, noteteking from text and classes, test
emxiety reduction, use of mnemonic learning devices, and
oficient reeding strategies. Word processing instruction
consisied of en introduction fo word processing,
koybosrding, besic computer end word processing
terminology, care of equipment and software, usy of the
MouseY/rite softwere packege, and group end ndividuel
practice. Each student was required to schedule & one
hour independent session per week. Students were
encoureged to use the computer located in the Office of
Speciel Services for Hendicspped Students for practice
since the Learning Disabflities Specialist (Instructor)
was 0lso located there and could provide assistence during
times of independent practics. As they geined experience
and confidance they were encouraged to use the computers
in the Computer Suite. No restrictions were placed on
the students &3 to the smount of time they could prectics
other then thet they hed to practice et lesst one hour ¢
week and that they did nct use another student’s prectice
time. Infoct, they were encoursged to use the computers
to complete work from other coursss.

As steted previously, during the placement testing
{prior to enroliment ot the college) eech student wes
csked to writs a one hundred word eassy on why they
wanted to attend collegs. This writing sample now became
the besis for their farm pepers thet they would
eventuelly write using the word processer. The students
were given a copy of their origine) essay and were asked
to trenscribe it on the computer, complete with errors.

During the second helf of the term (post mid-term)
the study skills portion of the cless involved the students
primarily in lesrning the mechanics of writing a term
peper. Yord processing instruction was concerned with
the ectue) production of the term papers using the skills
scquired in the study skills course and werd processing
instruction.

By mid~term most of the students hed developed at
least sccoptable word processing skills, therefore, they
wers able to concentrete on their terms pepers end
editing. During the class perfod the students brought
their latest edited pepers to be ovelusted by the
instructor. Recommendations for sditing and elaborstion
were mede by the instructor. In the event thet the
stufents needed additional instruction in editing with the
word processer the {nstructor demonstrated the
necessary procedures and observed the :tudents to insure
proper scquisition.

In oddition to the instruction thet the students
recieved {n cless and on the computer we were fortunete
to heve an Enlish tutor who came to the clsssroom end
met with individuels end smell groups. The tutor
provided odditionel assistance to the students,
perticulerly in the aress of using proper gremmar,
syntex, etc. The students were not required to use the
services of the tutor, however, six of the eight students
did take advenatge of this extre sssistance.

To recieve scceptable credit esch student wes
required to submita term peper which met the following
criterie:

1~Format {must include el of the following)

0) Title page
b) Outline
¢) Two-three pages of content
d) Reference pege
2~Demonstretion of word processing ability.
3-A logicelly developed peper which 1ncluces-
a) An introduction to the main theme
b) Mein statement and supporting details
¢) Approprists conclusion
Tha term papers expendad on the original writing sample
and the students were required to stete:

1-¥hy they wanted to go to college

2-Whet  progrem of study they found to be
1nteresting to them.

3-Whet career goel they hed an indarest in.

4-How ottending Community College of Allegheny
County would help them prepere for their carcers.

S-Whet additiona) treinfng would they need if they
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couid eot raceive it ali thers.

6-A gunerel description of the cerser srees in
which they were interestad.
It should be obvious thet the students hed ¢ integrate &
number of skills in order to produce an sccepteble peper.
They hed to apply the mechenics of writing & peper which
they learned in the study skills cless, demonstrate
proficiency in word processing, ressarch en sree of
interest, and logically present & sequence of ectivities
necessery to rsach o goal.

Although this course was offered in response to the
needs of & specific populstion of students end was not
intended to produce ampiricel ressarach date, thers are,
however, some outcomss which can be suggested.

1-The sversge term peper grade for this cless wes ¢
B. The sverege grede for enother study skills cless teught
by the seme {nstructor which did not include word
processing instruction was & C. However, the better
results for the study skills plus word processing clers
con not necessarily be sttributed to the effects of the
word procecsing imstruction. Since we were not
concerned with the research dete which could heve besn
gonerated if proper controls and designs hed been
implameted the two groups cen not be considered to be
compersble. There were a number of differences between
the study skills plus word processing cless and the study
skills only cless. These differences include some of the
following:

4) There wers efght students i n the study skills
plus word procsssing class and sixteen students 1n the
study skills only class.

b) More personel contact by the instructor for
the study skills plus word processing cless.

¢) A fealing of companionahip smang the study
skills plus word processing cless members which was not
evident among the study skills only cless members.

d) “he possiddlity of anettituds gifference on
part of the instructor in fevor of the study skills plus
word processing class.

2-0no student progressed at such o rate thet he is
now being amployed by the college as & word processing
tutor for other students in the Office of Speciel Services
for Handicapped Studsnts. This student hwd no previous
computer experisnce prior to teking this course.

3-The course was eveluated by the students and by
college officiels end, as & result, it will be offersd on s
regular besis eech yesi. Hopefully, an eppropriste
research design can be comstructed to more eccurately
messure the impect of the course.

4~Students who heve completed the course are now
pormitted to use the computsrs to complets their other
class sasignments o8 1ong s they are enrolled st the

college.

Recampendaticas

1~-The MouseWrite scftware packege used in this
course wes appropriste for these students, howsver,
there ere other softwars items which could be used jut
o effectively. For example, imtitutions which heve
Macintosh computers could use the MiacWrite softwere
packege which 1s comperabis to MouseWrite for the spple
lie. A ceroful examinetion of the softwere products
eveilable on the market should be ride before selecting
the cne to be used in @ proarss; such o3 the one just
deacribed.

2-1dselly, prospective students should be carefully
screensd before boing enrolled in e program. Institutions
which stsff personnel with expertise in dissbilities
should coordinate their efforts to develop appropriate
essessmeont procedures.

3-The instructor should be knowledgable sbout the
disebility ares and should have & thorough knowledge of
the software packege being used.

4-Clsss sf2e should be smel) encugh to insure
ongoing personal contact and feedback by the {nstructor
with the students.

5-Scheduling énd monitoring cof {ndependent
prectice is & critical feature. Students who practiced cne
hour or more & wesk produced better papers then thoss
who precticed less then the minimum.

6-Finally, end perheps most importantly, students
such a9 the ones perticipeting in this course heve often
experionced much ecadomic failure and will neod & greet
deal of support and encoursgement, particularly et the
beginning of their college careers. A course liks the one
Just described can he the vehicle for providing this
structure.
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NU-VUE-CUE: Verbal Eves Verbalize

Roselyn DoyneF.Clark

Abstract

Nu-Vue-Cue'® Ststistical Abstract The Nu-Vue-Cue Chart
Nu~Vue~Cue is & aystem of communication Nu-Vue-Cue utilizes a plexiglas char:
for the nonverbal multiply haudicapped, with the tven.y-five consonant snunds of
based wisually upon the phonetic construction English placed at the eight points of the
of Cued Speech. Developed by Roselyn “eic-tac-cue” diagram. {See figure I) These
Doyne Clark and successfully piloted at sounds correspond in their placement to the
the Forthwest Indiana Special Education eight phonetic hand symbols of Cued Speech
Cooperative, Nv~Vue-Cue is begianing to £il1l a Vowel phonemes are placed in the corners
great deficit in nonverbal compunication. The of the chart, at locations designated by
system 18 simple yet comprehensive, enabling the the Cued Speech mouth, chin, sideand throat.
nonverbal educable individual to commun-
icate any thought or concept. The system = oy =
is limited only by the individuals devel- IQ? ‘&J
opmental level. €Y €3

O <N

A L'
< )

s e .
™

Figure I Nu-Vue-Cue

Because Cued Speech requires mouth
configurations which are impoussible for
some wultiply handicapped persona,N V C
provides color coding in the center of
the chart, the particular phoneme order
being indicated by the chosen color: red,
blue, yellow, orange and green.

Additional sounds, such as adaptive
phonemes for foreign lcnguages, (i.e. the
French "u") and letter symbols not found
in standard phonetics are placed on some
charts. Thus, Nu-Vue-~Cue can be utilized
successfully with students of a non-English
or a bilingual/multilingual bdackground.
Higher functioning students who are ex-
tremely familiar with the Nu- Vue - Cue
system have successfully eliminated the
Nu-Vue-Cue chart from the comuunication
process, and simply use eye-gaze on an
imaginary chart betvween the sender and
receiver. This is called 'skytalking '
and has proved to be one of the most
convenient features of thc Nu- Vue- Cues
system. With no visible means of com-
munication,the nonverbal individual rmay
communicate any message.

The Method

The plexiglas chart is placed be-
twveen the message sender and the receiver.
By using eye-gaze, that is, only the eyes
to trace the word formations, the sender

DISCOVERY i

El{fC 121

Aruitoxt provided by Eic:

121



builds words phonetically. First, the
sender looks in the center of the chart
to indicate a nev word and the desire to
communicate. Second, the sender chooses
the appropriate hand position found at
the "tic-tac-cue"” then looks again tothe
color section to determine the specific
sound within that hand position. The
sender repeats this process choosing a
vowel or consonant phoneme, until the
word has been completed phonetically. In
this manner, vwords and sentences are
formed, and communication facilitated
without the vocabularic inadequacies of
“"word-charts™ or the necessity of proper
spelling with "alphabet charts".

Generally, the receiver of messageées
reinforces the sender by verbalizing the
vords as they are constructed phcaetically.
However, students in a classroom at the
Northwest Indiana Special Education Coop-
erative have used Nu-Vue-Cue to communicate
with each other, both the sender and the
receiver being nonverbal.

Materials

Although Nu-Vue-Cue is a relatively
nev method of communication, many teach~
ing materials and classroom adaptations
are available. 7Two books, including the
latest teaching manual, Guidelines for
Nu-Vue-Cue, have been written by Roselyn
Clark, with the purpose of introducing
Nu-Vue-Cue as a compmunication alterna-
tive for the nonverbal classroom student.
Additional materials, flashcards,resource
charts and information are also available.
Computer assisted instruction, as well as
conputer programs for the practice of the
Nu-Vue-Cue have also been developed, to
provide the most advanced classroom with
Nu-Vue-Cue materials. Seninars on non-
verbal commnunication using the NVC method
are given by Roselyn Clark and available
upon arrangement.

Use of the System

Nu-Vue-Cue has been used with great
success for nearly five years. Nonverbal
students who had been previously considered
ineducable up to their potential, have
responded to the NVC system and begun to
communicate with teachers, family, and
classmates, Children as young as four
years of age have used the phonetic sys-
tems of Nu-Vue-Cue, and successfully
transferred their learning into other
classroons. Nu-Vue-Cue is a comprehen-
sive systes wvhich has enabledmany non-
verbal individuals to communicate, and
afforded them a freedom of expression
vhich was once impossible. There has been
a transfer of knowledge to other areas
of learning.
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Integrating Assistive Device Machine-
Readable Databases with Design. Fabrication
and Testing of Devices and Components for
Successful Work Adjustment

Abstract

Assistive devices machine~readable
databases available either free or
fee-based are identified and described
briefly. Acquisition, transformation
and evaluation of information from
these sources are outlined as a simple
process that aids the design,
fabrication and test of combinations of
caomponents and extant devices to return
persons to as close to original
productivity as possible.

D.A.Shafer E4.D.

With the inexpensive availability
of access to machine-readable databases
has come the golden opportunity to
compress the time and cost for
producing turnkey assistive devices for
persons who are physically challenged,

The First Step

Beginning with the all-important
face-to-face rehabilitation engineering
evaluation the clarifying power of
engineering and other databases comes
into play. As is frequently the case a
client arrives with a preconceived
notion--even crude drawings--of what
they perceive as the solution to their
need. Armed with the results of both
the engineer's comments and prelimary
drawings, as well as the client's
comments and, yes, the crude drawings,
staff can generate a search strategy
that, when implemented with multiple
machine-readable databases, can yield a
cornucopia of switches,
servo-mechanisms, compeonents and, in
some cases, devices intended for an
industrial application which, with
minor modifications, can become turnkey
for a client at greatly reduced cost.

The Search Strategy

Readers are urged to consult a
session paper that is companion to this
discussion. It is entitled:
Integrating Assistive Devices for
Successful Work Adjustment: Database
Sources That Aid the Design,
Fabrication and Test of Assistive
Devices. It was distributed to
attendees at Discovery III at a session
with the author. Additional copies may
be obtained for ten dollars.

ﬁaving identified words, figures
and diagrams that focus on the client's
needs staff consult the following
sources:
1. patabase of Databases (Dialog)

2. Directory of Online Databases
(Cuadro, 1986)

3. BRS Directory (BRS, 1986)
4. pDialog Directory (Dialog, 1986)

5. Compuserv Directory (Compuserv,1986)

Q DISCOVERY Il 1 2 3 123

ERIC

Aruitoxt provided by Eic:



6. Source Directory (Source, 1986)
7. Minet Directory, (Minet, 1986)

Having identified database targets the
staff consult individual database
thesauri. These thesauri, when used
with intelligence, sharpen the approach
to a specific database. Training in
both database interaction and use of
thesaurii can be obtained at many
locations in the USA, including the
Huma.i Resources Center's READI-DATA
training center on Long Island.

Staff begin to interrogate each
database with a superrefined search
strategy and armed with cost-cutting
tactics that master searchers must
possess to keep costs at least in a
feasible vein. The average time in a
specific database is under five
minutes.

The Secret tc Multiple Database

It is no secret. While in a
specific database the trained and alert
rehabilitation engineering searcher
notes fugitive terms. It is these
terms that open the information product
possibilities heretofore shielded from
even the best searcher. These fugitive
terms become the basis for even
finer-tuned interrogation of databases.
The result is a yield of useful
products availaple off the shelf,
.isted in obtuse databases that one
would probably have not considered.

Run to Stay in Place

With six thousand machine-readable
verbal, spatial and numeric databases
available by subscription in the USaA,
and with three new ones coming online
every business day, it behoves the
dedicated rehabilitation engineering
professional to constantly seek
"try-on" access to at least 15 new
databases each week. Most producers
are willing to give an hour's try-out
to any searcher who is organizationally
credentialled. For more information on
the ideas in this paper and the
specifics of the paper distributed at
Discovery I1II, contact the author at
the Human Resources Center.
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